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From: Office of the Registrar
To: Susi Ahlborn
Subject: FW: Redacted - Letter of Comment - EB-2025-0252
Date: Monday, November 10, 2025 8:51:41 AM


-----Original Message-----
From: Ontario Energy Board <webmaster@oeb.ca>
Sent: Sunday, November 9, 2025 3:27 PM
To: Office of the Registrar <Registrar@oeb.ca>
Subject: Redacted - Letter of Comment - EB-2025-0252


-- Name --
Mark Morrissey


-- Do you reside in the impacted service area? -- Yes


-- Comments --
To whom it may concern, thank you for allowing me the opportunity to opine on the proposed rate increases from
Alectra Utilities Corporation. In response I oppose any rate increase of any kind at this time. I have two reasons for
my opposition. The first is the electricity service in my area is not very reliable. I often awake in the morning to see
the power has gone off over night. I have also experienced power disruptions during the day. In my line of work I
provide services to clients and often from my home office. When the power is down I have no internet service so
limits my ability to bill customers for work time. This can equate to several hundred dollars per day and I doubt
Alectra would compensate me. The second reason is everyone is wrestling is hyper inflation. This is not the time to
add more burden to business and consumers. Alectra runs an monopoly as it is not like their are multiple hydro
distribution companies which can service my house. Thank you for your consideration. Please contact me if you
would like to discuss further.
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