ENBRIDGE

500 Consumers Road Losraine Chiasson

North York, Ontario Regulatory Coordinator
M2J 1P8 Telephone: (416) 495-5499
PO Box 650 Fax: (416) 495-6072
Scarborough ON M1K 5E3 Email: EGDRegulatoryProceedings@enbridge.com
VIA COURIER
January 7, 2015
JAN U 8 2015
. A1 R | )

Board Secretary

Ontario Energy Board

2300 Yonge Street, 27" Floor
Toronto, Ontario

M4P 1E4

Dear Ms. Walli:

Re: EB-2014-0348 Enbridge Gas Distribution Inc.
Q1 QRAM - Customer Notices

As per the Ontario Energy Board’s Decision and Interim Order issued on December 19
2014, attached please find three copies of each of the printed customer notices that
have been sent to the customers of Enbridge Gas Distribution Inc.

Please contact the undersigned if you have any questions.

Sincerely,

-

/.
\%&/l/// UANO EHA_

Lorraine Chiasson
Regulatory Coordinator

cc: Mr. Fred Cass, Aird & Berlis (via courier)
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The Ontario Energy Board (“OEB”) has
approved changes to Enbridge Gas
Distribution’s rates effective

January 1, 2015. Theserates

are approved on an interim basis.

Atypical residential homeowner will see
an annual increase on their bill of about
$63 asaresult of these changes. The
chart on the back provides a breakdown
of the annualized changes. The total effect
on your bill will depend on how much gas
you use.

The Gas Supply and Transportation to
Enbridge charges are based on North
American market prices and established
transportation prices. We pass these
costs on to customers with no mark-up.

The Customer and Delivery charges
recover fixed costs for infrastructure and
customer service, as well as a regulated
rate of return.

Gas Supply Charge

The Gas Supply Charge has increased from
14.6243 cents per cubic metre (“‘¢/m3”) t0 14.7363 ¢/m3.

The Gas Supply component of the Cost
Adjustmentis currently a charge of 3.5797 ¢/ma.
This charge, combined with the Gas Supply Charge,
resultsinanew total effective Gas Supply rate
0f18.3160 ¢/m3,

Transportation to Enbridge

The Transportation charge has increased by
approximately $25 per year for a typical custorer due
tohigher costs for transporting natural gas to Ontario.

Delivery to You

The Delivery charge has increased by approximately
$12 per year for atypical customer due to higher delivery
related costs.

Cost Adjustment

The total Cost Adjustment charge is 6.3467 ¢/msg,
effective until December 31, 2015. Please see the chart
onthereverse for the breakdown by component.

Site Restoration Clearance

The Site Restoration Clearance refund of 1.4058 ¢/m?3
is approved on aninterim basis. It reflects changesinan
estimate of ongoing and future site restoration costs.
Site restoration costs are incurred when gas distribution
pipelines are replaced or retired over the life of the gas
distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate
Adjustment to reflect the difference between

2014 interim and final rates for volumes consumed
from January 1,2014 to September 30, 2014. For a
typical residential customer, this adjustment will be
arefund of about $16 on their January bill.



Tarifs résidentiels

Lesfrais de gaz consommé a partir du er janvier 2015 seront
calculés selon les tarifs indiqués ci-dessous. Lincidence
annualisée est déterminée en fonction d'un abonné résidentiel
moyen qui consomme 2 400 métres cubes (md) par an pour
chauffer samaison et soneau.

Frais Mensuels Tarifs Mensuels Variation

1¥r janvier 2015 Annualisée
Augmentation /
(Diminution)

Frais mensuels Pas de

Frais d'abonné de20'$ changement

Transport vers
Enbridge

Al

6,3467 ¢/m?3

Ajustement
des colts

Composants
Fourniture de gaz  3,5797 ¢/m3
Transport 00,0543 ¢/m3
Livraison 2,7127 ¢/m3

Autres montants Prix/(Remboursement)

Rajustement

tarifaire (0,8644) ¢/m3 16$)

Enbridge Gas Distribution distribue du gaz naturel de maniére
sire et fiable, & prix abordable. Pour en savoir plus & propos
denos prix,composez le 1-877-362-7434 ou visitez
enbridgegas.com/rates

@ CG.030.631A (REV.JAN./15) 30264-1-0433




La Commission de I'énergie de 'Ontario
(CEOQ) a approuve des changements aux
tarifs facturés par Enbridge Gas Distribution &
compter du 1°f janvier 2015. Ces tarifs sont
approuves atitre provisoire.

Un client résidentiel moyen constatera une
augmentation annuelle de sa facture d'environ
63 $ suite a ces changements. Le tableau

au verso indigue la variation annualisée des
tarifs. Lincidence sur votre facture dépend de
la quantité de gaz que vous consommez.

Les frais de fourniture de gaz et de transport
vers Enbridge sont calculés en fonction des
prix sur le marché nord-américain et des prix
fixés pour le transport. Nous passons ces
couts aux abonnés sans aucune majoration.

Lesfrais dabonnés et de livraison chez vous
permettent de recupérer les codts fixes
d'infrastructure et du service aux abonnés
ainsi que ceux du taux de rendement

réglementeé.

Frais de fourniture de gaz

Lesfrais de fourniture de gaz sont passés de 14,6243 cents le
métre cube (¢/m?) a14,7363 ¢/m8. Les frais d'ajustement liés
alapprovisionnement en gaz s'élevent actuellement 43,5797
¢/m3. Ces frais, combinés avec les frais d'approvisionnement
de gaz, se traduisent par un nouveau tarif total
d'approvisionnement de gaz en vigueur de 18,3160 ¢/m3.

Transport vers Enbridge

Lesfrais de transport ontaugmenté d'environ 25 $ paran
pour unabonné moyen enraison des colts plus élevés liés au
transport de gaz naturel vers I'Ontario.

Livraison chez vous

Lesfrais delivraison pour unabonné moyenontaugmenté
denviron12$ paranenraison delahausse des codts de livraison.

Ajustement des colits

Lescolts totaux d'ajustement sont de 6,3467 ¢/m?, en vigueur
jusquau 31deécembre 2015. Veuillez consulter le tableau au verso
pour voir la ventilation par élément.

Restauration de sites

Leremboursement pourladécharge derestaurationde

1,4058 ¢/m? estapprouvé a titre provisoire. Cela correspond aux
changements d'estimation des colits pour la restauration de sites
encoursetavenir.Les colts derestauration de sites concernent
leremplacement oula suppression des gazoducs au coursde
lexploitation duréseau de distribution de gaz.

Ajustement tarifaire

LaCEOaégalement approuve un ajustement tarifaire ponctuel.
lIsagitd'unremboursement de 0,8644 ¢/m?3tenant compte de
la différence entre les tarifs provisoires et les tarifs finaux pour la
consommation du lerjanvier 2014 au 30 septermbre 2014. Pour
un client résidentiel moyen, cet ajustement consisteraenun
remboursement d'environ 16 $ sur la facture de janvier.



MONTHLY
CHARGES

Customer Charge

MONTHLY
RATES
January 1, 2015

$20.00 Monthly fee

ANNUALIZED
CHANGE

Increase/(Decrease)

No Change

Enbridge Provides
Transportation
to Enbridge

Transportation

6.0577 ¢/m?

£ 52 .
Site Restoration
Clearance

(1.4058) ¢/m?

Additional Items
Rate Adjustment
Marketer Provides

Transportation
to Enbridge

Site Restoratioﬁ
Clearance

with

(0.8559) ¢/m?
Transportation

Charge/(Refund)
($16)

Your price is based on your contract

(1.4058) ¢/m3

our marketer.

Additional ltems
Rate Adjustment

Gas Supply
Charge

(0.8624) ¢/m?3

Charge/(Refund)
($16)

Your price is based on your contract

with your marketer.

Enbridge Gas Distribution provides safe, reliable delivery of
affordable natural gas. For more information about our prices,
call1-877-362-7434 or visit enbridgegas.com/rates

@ CG.030.619B (REV.JAN.15)

30264-1-0430




The Ontario Energy Board (‘OEB”)

has approved changes to Enbridge

Gas Distribution's rates e“fecnv
January 1, 2015. the eratesare
approved on an interim basis T! eserates
are approved on aninterimbasis. The
total effect on your bill will depend on how
much gas you use and the terms of your
gas marketer agreement.

Gas Supply Charge

The price you pay for the natural gas you use, shown
asthe Gas Supply Charge on your bill, depends on the
terms of your gas marketer agreement.

(/‘

Transportation to Enbridge

Transportation of natural gas to Enbridge is provided
either by Enbridge Gas Distribution or your gas marketer,

depending on the terms of your gas marketer agreement.

If your transportation service is provided
by Enbridge

Your ‘Transportation to Enbridge’ charge will appear
inthe top Enbridge portion of your Enbridge Gas
Distribution charges.

This Transportation charge hasincreased by
approximately $25 per year for a typical customer due
to higher costs for transporting natural gas to Ontario.

If your transportation service is provided
by your marketer

Your ‘Transportation to Enbridge’ charge will appear
with your Marketer charges onyour bill. The rate you
pay for transportation is based on the terms of your gas
marketer agreement.

Delivery to You

The Delivery charge has increased by approximately
$12 per year for a typical customer due to higher
delivery related costs.

Cost Adjustment

The current cost adjustment includes a charge of
2.7127 ¢/ms3 for Delivery and a charge of 0.0543 ¢/m3
for Transportation. This cost adjustment is in effect until
December 31,2015.

Site Restoration Clearance

The Site Restoration Clearance refund of 1.4058 ¢/m?
isapproved onaninterim basis. It reflects changes
inan estimate of ongoing and future site restoration
costs. Site restoration costs are incurred when gas
distribution pipelines are replaced or retired over

the life of the gas distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate
Adjustment to reflect the difference between

2014 interim and final rates for volumes consumed

from January 1,2014 to September 30,2014.For a
typical customer who purchases their transportation
from Enbridge, this adjustment will be a refund of about
$16 on their January bill. For a customer who purchases
their transportation from a marketer, this adjustment
willbe arefund of about $16 on their January bill.

Residential Rates

Charges for gas used from January 1,2015 will be
calculated using the new approved rates as shown on
the reverse side. The annualized impact is based ona
typical residential heating and water heating customer
who uses 2,400 cubic metres (mq) per year.



Frais Mensuels Tarifs Mensuels | Variation Annualisée
1* janvier 2015 Augmentation /
(Diminution)

A . Frais mensuels Pas de
el de20$ changement

Enbridge assure le transport

¥
Restauration

de sites (1,4058) ¢/m3

Autres montants Prix/(Remboursement)

Rajustement
tarifaire (0,8559) ¢/m® (16 $)

Le distributeur assure le transport

Transport Le prix est établi en fonction du contrat que
vers Enbridge vous avez avec votre distributeur de gaz.

Restauration 26 ;
de sites (1,4058) ¢/m? 4%

Autres montants Prix/(Remboursement)

Rajustement
tarifaire (0,8624) ¢/m? (16 $)

Frais de Le prix est etabli en fonction du contrat que
fourniture de gaz | vous avez avec votre distributeur de gaz.

Enbridge Gas Distribution distribue du gaz naturel de maniére sire et fiable,
aprixabordable. Pour en savoir plus & propos de nos prix, composez le
1-877-362-7434 ouvisitez enbridgegas.com/rates

@® CG.030.631B (REV.JAN./15) 30264-1-0434




La Commission de I'énergie de Ontario
(CEQ) aapprouvé des changements aux
tarifs facturés par Enbridge Gas Distribution
acompter du 1°" janvier 2015. Ces tarifs
sont approuvés a titre provisoire. Lincidence
sur votre facture dépend de la quantité de
gaz que vous consommez et des modalités
du contrat que vous avez avec votre
distributeur de gaz.

Frais de fourniture de gaz

Le prix que vous payez pour le gaz naturel que vous
consommez, tel qu'indiqué sur votre facture de fourniture
de gaz, dépend des modalités de l'accord que vous avez
avec votre négocianten gaz.

Transport vers Enbridge

Letransport vers Enbridge est assuré par Enbridge Gas
Distribution ou par votre distributeur de gaz selonles
termes du contrat concluavec Iui.

Si votre service de transport est assuré
par Enbridge

Lesfrais de « transport vers Enbridge » apparaitront
dans la partie supérieure de votre facture d'Enbridge
Gas Distribution.

Cesfrais de transport ont augmenté d'environ 25 $ par an
pour unabonné moyen, en raison des co(its plus élevés
liés au transport de gaz naturel vers I'Ontario.

Si votre service de transport est assuré par
votre distributeur

Les frais de « transport vers Enbridge » apparaitront sur
votre facture avec les frais du distributeur. Le tarif que vous
payez pour le transport dépend des modalités du contrat
que vous avez avec le distributeur de gaz.

Livraison chez vous

Les frais de livraison pour unabonné moyen ont augmenté
d'environ12 $ paranenraison de lahausse des colits
delivraison.

Ajustement des colits

L'ajustement des colts actuel comprend notamment

des fraisde 2,7127 ¢/m?3 pour lalivraison et de 0,0543 ¢/m?
pour le transport. Cet ajustement des codits sera en vigueur
jusgu'au 31décembre 2015.

Restauration de sites

Leremboursement pour la décharge de restauration de
1,4058 ¢/m est approuvé a titre provisoire. Cela correspond
aux changements d'estimation des coits pour la restauration
desitesencours etavenir. Les colts de restauration de

sites concernent le remplacement ou la suppression des
gazoducs au cours de I'exploitation du réseau de distribution
degaz.

Ajustement tarifaire

La CEO aégalement approuvé un ajustement tarifaire
ponctuel tenant compte de la différence entre les tarifs
provisoires et les tarifs finaux pour la consommation du ter
janvier 2014 au 30 septembre 2014. Pour un abonné moyen
qui paie le transport d'Enbridge, cet ajustement correspondra
aunremboursement d'environ 16 $ sur la facture de janvier.
Pour unabonné qui paie le transport aun négociant, cet
ajustement correspondra a unremboursement d'environ 16 $
surlafacture de janvier.

Tarifs résidentiels

Lesfrais de gaz consommeé a partir du fer janvier 2015

seront calculés selon les tarifs indiqués au verso. Lincidence
annualisée est déterminée en fonction d'un abonné résidentiel
moyen qui consomme 2 400 metres cubes (m?3) par an pour
chauffer samaison et son eau.



Commercial and Industrial Rates

Charges for gas used from January 1, 2015 will be
calculated using the new approved rates as shown
below. The annualized impact is based on atypical
commercial and industrial heating and water heating
customer who uses 22,606 cubic metres (m?) per year.

Monthly Charges | Monthly Rates Annualized
January 1, 2015 Change
Increase/(Decrease)

Customer Charge $70.00 Monthly fee No Change

Transportation
to Enbridge 6.0577 ¢/m3 $239

Gas Supply Charg
Cost Adjustment

Components
Gas Supply 3.5818 ¢/m3
Transportation 0.0543 ¢/m3
Delivery 25297 ¢/m?
v e (o

Ra 2

Additional Items Charge/(Refund)
Rate Adjustment  (0.4730) ¢/m3 ($80)

Enbridge Gas Distribution provides safe, reliable delivery of
affordable natural gas. For more information about our prices,
call1-877-362-7434 or visit enbridgegas.com

@ CG.030.640A (REV.JAN15) 30264-1-0431




The Ontario Energy Board (‘OEB”)
has approved changes to Enbridge
Gas Distribution’s rates effective
January 1, 2015. Theserates are
approved on an interim basis.

Atypical commercial and industrial
heating customer will see an annual
increase on their bill of about 7% as a
result of these changes. The charton
the back provides a breakdown of the
annualized changes. The total effect
onyour bill will depend on how much
gas you use.

The Gas Supply and Transportation to
Enbridge charges are based on North
American market prices and established
transportation prices. We pass these
costs on to customers with no mark-up.

The Customer and Delivery charges
recover fixed costs for infrastructure and
customer service, as well as aregulated
rate of return.

Gas Supply Charge

The Gas Supply Charge hasincreased from 14.6-157
cents per cubic metre (“¢/m?3") to 14.7578 ¢/m?.

The Gas Supply component of the Cost Adjustment is
currently acharge of 3.5818 ¢/m?2. This charge,
combined with the Gas Supply Charge, results inanew
total effective Gas Supply rate of 18.3396 ¢/m82.

Transportation to Enbridge

The Transportation charge hasincreased by
approximately $239 per year for a typical customer due
to higher costs for transporting natural gas to Ontario.

Delivery to You

The Delivery charge has increased by approximately $105 per
year for atypical customer due to higher delivery related costs.

Cost Adjustment

The total Cost Adjustment charge is 6.1658 ¢/m83, effective
until December 31,2015. Please see the chart on the
reverse for the breakdown by component.

Site Restoration Clearance

The Site Restoration Clearance refund of 0.4754 ¢/m3
is approved onaninterim basis. It reflects changesinan
estimate of ongoing and future site restoration costs.
Site restoration costs are incurred when gas distribution
pipelines are replaced or retired over the life of the gas
distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate Adjustment
toreflect the difference between 2014 interim and final
rates for volumes consumed from January 1,2014 to
September 30, 2014. For atypical commercial customer,
this adjustment will be a refund of about $80 on the
January bill.



Tarifs commerciaux et industriels

Lesfrais de gaz consommeé a partir du fer janvier 2015 seront
calculés selon les tarifs indiqués ci-dessous. Lincidence
annualisée est déterminée en fonction d'unabonné commercial
etindustrielmoyen quiconsomme 22 606 métres cubes (m?)
paran pour le chauffage du batiment et de l'eau.

Frais Mensuels Tarifs Mensuels | Variation

1er janvier 2015 Annualisée
Augmentation /
(Diminution)

R : Frais mensuels Pasde
Frais d'abonné de70 $

changement

Transport

vers Enbridge 6,0577 ¢/m®

Ajustement
des colts

Composants
Fourniture de gaz  3,5818 ¢/m3
Transport 0,0543 ¢/m3
i 2,5297 ¢/m?3
S, s

6,1658 ¢/m3

Autres montants Prix/(Remboursement)

i (04730 ¢/m*  (80°$)

Enbridge Gas Distribution distribue du gaz naturel de maniere stire
etfiable, a prix abordable. Pour en savoir plus & propos de nos prix,
composez le 1-877-362-7434 ou visitez enbridgegas.com

@ CG.030.641A (REV.JAN./15) 30264-1-0435




LLa Commission de I'énergie de 'Ontario
(CEQ) aapprouvé des changements aux
tarifs facturés par Enbridge Gas Distribution a
compter du 1°r janvier 2015. Ces tarifs sont
approuves a titre provisoire.

Unabonné de chauffage commercial

ou industriel moyen constatera une
augmentation annuelle de sa facture d'environ
7 % suite a ces changements. Le tableau

au verso indigue la variation annualisée des
tarifs. Lincidence sur votre facture dépend de
la quantité de gaz que vous consommez.

Les frais de fourniture de gaz et de transport
vers Enbridge sont calculés en fonction des
prix sur le marché nord-américain et des prix
fixés pour le transport. Nous passons ces
couts aux abonnés sans aucune majoration.

|es frais d'abonnés et de livraison chez
vous permettent de récupérer les colits
fixes d'infrastructure et du service aux
abonnés ainsi que ceux du taux de
rendement réglementé.

Frais de fourniture de gaz

Les frais de fourniture de gaz sont passés de 14,6457 cents le
meétre cube (¢/m?) a14,7578 ¢/m?3. Les frais d'ajustement liés
al'approvisionnement en gaz s'élévent actuellement a 3,5818
¢/m3. Ces frais, combinés avec les frais d'approvisionnement
de gaz, se traduisent par un nouveau tarif total
d'approvisionnement de gaz en vigueur de 18,3396 ¢/m?.

Transport vers Enbridge

Lesfrais de transport ontaugmenté d'environ 239 $ par an
pour unabonné moyen en raison des colts plus élevés liés
autransport de gaz naturel vers'Ontario.

Livraison chez vous

Lesfrais de livraison pour un abonné moyen ont augmente
d'environ105 $ par an enraison de la hausse des co(its
delivraison.

Ajustement des coiits

Les colts totaux d'ajustement sont de 6,1658 ¢/m?, en
vigueur jusqu'au 31décembre 2015. Veuillez consulter le
tableau au verso pour voir la ventilation par élément.

Restauration de sites

Leremboursement pour ladécharge de restauration de
0,4754 ¢/m? est approuveé a titre provisoire. Cela correspond
aux changements d'estimation des cotts pour la restauration
desitesencoursetavenir. Les colts de restauration de

sites concernent le remplacement ou la suppression des
gazoducs au cours de I'exploitation du réseau de distribution
degaz.

Ajustement tarifaire

La CEO a également approuvé un ajustement tarifaire
ponctuel. llsagit d'unremboursement de 0,4730 ¢/m?
tenant compte de la différence entre les tarifs provisoires et
les tarifs finaux pour la consommation du fer janvier 2014 au
30 septembre 2014. Pour un client commercial moyen, cet
ajustement sera unremboursement d'environ 80 $ sur la
facture dejanvier.



MONTHLY
CHARGES

MONTHLY
RATES CHANGE
January 1, 2015 Increase/(Decrease)

Customer Charge  $70.00 Monthly fee No Change
Delivery to You

ANNUALIZED

Amount of gas used per month in cubic metres (m3) $105
First 500 m? 81867 ¢/m3
Next 1,050 m3 6.4780 ¢/m?
Next 4,500 m3 5.2816 ¢/m3
Next 7,000 m3 45127 ¢/m3
Next 15,250 m3 41711 ¢/m3
Over 28,300 m3 4.0855 ¢/m?3
Enbridge Provides Transportation
g&g‘:gr‘i’ggaém 6.0577 ¢/m® $239
Cost Adjustment  2.5840 ¢/m3 $63
Components
Transportation 0.0543 ¢/m?3
Delivery 2.5297 ¢/md

g'lfa';ii‘gra“m (0.4754) ¢/m3 $16
Total Annual Change $423
Additional Items Charge/(Refund)
Rate Adjustment  (0.4513) ¢/m? ($76)

Marketer Provides Transportation

Transportation Your price is based on your contract
to Enbridge with your marketer.

Cost Adjustment

(Delivery Component  2.5297 ¢/m3 $28

Only)

Site Restoration a

Clearance (04754) ¢/m $16

Total Annual Change $149

Additional ltems Charge/(Refund)
Rate Adjustment  (0.4577) ¢/m3 ($77)

Gas Supply Your price is based on your contract
Charge with your marketer.
Enbridge Gas Distribution provides safe, reliable delivery of
affordable natural gas. For more information about our prices,
call1-877-362-7434 or visit enbridgegas.com

@® CG.030.640B (REV.JAN15) 30264-1-0432

E£&NBRIDGE

January 2015

Natural Gas Rates
Have Changed
For Commercial and

Industrial Customers who
purchase their gas supply from

a Gas Marketer

Rate 6



Gas Supply Charge

The price you pay for the natural gas you use, shown
asthe Gas Supply Charge on your bill, depends on the
terms of your gas marketer agreement.

Transportation to Enbridge

Transportation of natural gas to Enbridge is provided
either by Enbridge Gas Distribution or your gas marketer,
depending on the terms of your gas marketer agreement.

If your transportation service is provided
by Enbridge

Your ‘Transportation to Enbridge’ charge will appear
inthe top Enbridge portion of your Enbridge Gas
Distribution charges.

This Transportation charge hasincreased by
approximately $239 per year for a typical customer due
to higher costs for transporting natural gas to Ontario.

If your transportation service is provided
by your marketer

Your ‘Transportation to Enbridge’ charge will appear
with your Marketer charges onyour bill. The rate you
pay for transportationis based on the terms of your gas
marketer agreement.

Delivery to You

The Delivery charge has increased by approximately
$105 per year for a typical customer due to higher
delivery related costs.

Cost Adjustment

The current cost adjustment includes a charge of
2.5297 ¢/m?for Delivery and acharge of 0.0543 ¢/m?3
for Transportation. This cost adjustment is in effect until
December 31,2015.

Site Restoration Clearance

The Site Restoration Clearance refund of 0.4754 ¢/m3
is approved onan interim basis. It reflects changesinan
estimate of ongoing and future site restoration costs.
Site restoration costs are incurred when gas distribution
pipelines are replaced or retired over the life of the gas
distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate
Adjustment to reflect the difference between

2014 interim and final rates for volumes consumed
from January 1,2014 to September 30, 2014. For a
typical customer who purchases their transportation
from Enbridge, this adjustment will be a refund of about
$76 onthe January bill. For a customer who purchases
their transportation from a marketer, this adjustment
will be arefund of about $77 on the January bill.

Commercial and Industrial Rates

Charges for gas used from January 1, 2015 wil be
calculated using the new approved rates as shown on
thereverse. The annualized impact is based ona typical
commercial andindustrial heating and water heating
customer who uses 22,606 cubic metres (m?3) per year.



Frais Mensuels Tarifs Mensuels | Variation Annualisée
1= janvier 2015 Augmentation /
(Diminution)

Frais d'abonné Frais mensuels de 70 $  Pas de changement

Transport
vers Enbridge

Reétauration
de sites

Transport Le prix est établi en fonction du contrat que
vers Enbridge vous avez avec votre distributeur de gaz.

Restauration :
da sies (0,4754) ¢/m3 16 $

Autres montants Prix/(Remboursement)

Rajustement

tarifaire (0,4577) ¢/m? (77°$)

Frais de

fourniture de gaz
Enbridge Gas Distribution distribue dugaz naturel de maniére stire etfiable, a prix
abordable. Pourensavoir plus & propos de nos prix,composezle 1-877-362-7434
ouvisitezenbridgegas.com/rates

@ CG.030.641B (REV.JAN./15) 30264-1-0436




Frais de fourniture de gaz

Le prix que vous payez pour le gaz naturel que vous
consommez, tel gu'indiqué sur votre facture de fourniture
de gaz, dépend des modalités de l'accord que vous avez
avec votre distributeur de gaz.

Transport vers Enbridge

Letransport vers Enbridge est assuré par Enbridge Gas
Distribution ou par votre distributeur de gaz selon les termes
ducontrat concluavec lui.

Si votre service de transport est assuré
par Enbridge

Lesfrais de « transport vers Enbridge » apparaitront
dans la partie supérieure de votre facture d'Enbridge
Gas Distribution.

Ces frais de transport ont augmenté d'environ 239 $ par
an pour un abonné moyen, en raison des colts plus élevés
liés au transport de gaz naturel vers 'Ontario.

Si votre service de transport est assuré par
votre distributeur

Lesfrais de «transport vers Enbridge » apparaitront sur
votre facture avec les frais du distributeur. Le tarif que vous
payez pour le transport dépend des modalités du contrat
que vous avez avec le distributeur de gaz.

Livraison chez vous

Lesfrais delivraison pour un abonné moyen ont augmenté
d'environ 105 $ par anenraison de la hausse des colits
delivraison.

Ajustement des colits

['ajustement des colts actuel comprend notamment des frais
de2,5297 ¢/m? pour lalivraison et de 0,054 3 ¢/m? pour le
transport. Cet ajustement des colts sera en vigueur jusgu'au
31décembre 2015.

Restauration de sites

Leremboursement pour la décharge de restauration de
0,4754 ¢/m est approuveé aftitre provisoire. Cela correspond
aux changements d'estimation des colts pour la restauration
dessitesencours eta venir. Les colts de restauration

de sites concernent le remplacement ou la suppression

des gazoducs au cours de l'exploitation du réseau de
distributionde gaz..

Ajustement tarifaire

LaCEO aégalement approuvé un ajustement tarifaire
ponctuel tenant compte de la différence entre les tarifs
provisoires et les tarifs finaux pour la consommation du 1er
janvier 2014 au 30 septembre 2014. Pour un abonné moyen
quipaie le transport d’Enbridge, cet ajustement correspondra
aunremboursement d'environ 76 $ sur la facture de janvier.
Pourunabonné qui paie le transport a un négociant, cet
ajustement correspondraaunremboursement d'environ 77 $
sur la facture de janvier.

Tarifs commerciaux et industriels

Lesfrais de gaz consommeé a partir du fer janvier 2015
seront calculés selon les tarifs indiqués au verso. Lincidence
annualisée est déterminée en fonction d'unabonné
commercial etindustriel moyen qui consomme 22 606
meétres cubes (m?3) par an pour le chauffage du batiment
etdeleau.



New Rate Information E£&NBRIDGE

Container Service Customer Notice - Rate 9
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 4 per cent annually. The effect on your bill will depend on how
much natural gas your organization uses.

Your current bill has been calculated using the new approved rates for gas consumed from
January 1, 2015. The rate chart is included in this notice.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecast prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Gas Supply Charge
The Gas Supply charge has increased from 14.5778 cents per cubic metre (¢/m3) to 14.6899 ¢/m3.

The Gas Supply component of the Cost Adjustment is currently a charge of 3.5728 ¢/m3. This charge,
combined with the Gas Supply Charge, results in a new total effective Gas Supply rate of 18.2627 ¢/m3.

Enbridge Gas Distribution does not make a profit on the price of natural gas.
Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Transportation to Enbridge

The “Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas
to Ontario.

Cost Adjustment

The total Cost Adjustment charge is 3.6651 ¢/m3, effective until December 31, 2015. Please see the chart
on the reverse for the breakdown by component.

Please See Over >

CG.030A.LV9 (Jan.2015) 30264-1-0437
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Site Restoration Clearance

The OEB approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of

0.2023 ¢/m3 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate Adjustment. It is a refund of 0.4063 ¢/m3 to reflect
the difference between 2014 interim and final rates for volumes consumed from January 1, 2014 to
September 30, 2014. This adjustment will appear on your January bill.

For Further Information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $235.95
Delivery to You

For the first 20,000 m? per month 10.3962 ¢/m?

For all over 20,000 m? per month 9.7324 ¢/m®
Transportation to Enbridge per cubic metre 6.0577 ¢/m?
System Sales Gas Supply Charge per cubic metre (if applicable”) 14.6899 ¢/m®
Cost Adjustment

Gas Supply 3.5728 ¢/m°

Transportation 0.0543 ¢/m?

Load Balancing 0.0380 ¢/m?

Total 3.6651 ¢/m?
Site Restoration Clearance Adjustment (January 1 to December 31) (0.2023) ¢/m?®

* The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).



New Rate Information  Z&NBRIDGE

Transportation Service Customer Notice - Rate 9
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 7 per cent annually.

The effect on your bill will depend on how much natural gas your organization uses and the terms of your
gas marketer agreement.

The price you pay for the natural gas you use, shown as the Gas Supply Charge on your bill, depends
on the terms of your agreement with your gas marketer.

Your current bill has been calculated using the new approved rates for gas consumed from
January 1, 2015. The rate chart is included in this notice.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Transportation to Enbridge
The ‘Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas
to Ontario.

If you have an agreement with a gas marketer that includes transportation, the related charges may
appear under the marketer portion of the Enbridge bill. In this case, the change to the ‘Transportation to
Enbridge’ charge does not apply.

Cost Adjustment
The current cost adjustment includes a charge of 0.0380 ¢/m3 for Delivery and a charge of 0.0543 ¢/m3
for Transportation. This cost adjustment is in effect until December 31, 2015.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecast price
is reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Please See Over >

CG.030.6212 RATE 9 (Jan. 2015) 30264-1-0444
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Site Restoration Clearance

The OEB approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of

0.2023 ¢/m3 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate Adjustment. The adjustment is to reflect the difference
between 2014 interim and final rates for volumes consumed from January 1, 2014 to September 30, 2014.
This adjustment will appear on your January bill.

Transportation from Enbridge: A credit of 0.4187 ¢/m3
Transportation from a Marketer: A credit of 0.4252 ¢/m3

For further information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the
continuation of our business relationship. If you require further information with respect to this change,
please cail 1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $235.95
Delivery to You

For the first 20,000 m® per month 10.3962 ¢/m3

For all over 20,000 m?® per month 9.7324 ¢/m3
Transportation to Enbridge per cubic metre 6.0577 ¢/m3
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.6899 ¢/m3
Cost Adjustment (For customers with Transportation and Delivery service)

Transportation 0.0543 ¢/m3

Delivery 0.0380 ¢/m3

Total 0.0923 ¢/m3
Cost Adjustment (For customers with Delivery service only)

Delivery ' 0.0380 ¢/m3

Total 0.0380 ¢/m3
Site Restoration Clearance Adjustment (January 1to December 31) (0.2023)¢/m3

*The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).



New Rate Information ZENBRIDGE

Large Volume Customer Notice - Rate 100
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 5 per cent annually. The effect on your bill will depend on how
much natural gas your organization uses.

Your current bill has been calculated using the new approved rates for gas consumed from January
1, 2015. The rate chart is included in this notice.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Gas Supply Charge
The Gas Supply charge has increased from 14.6457 cents per cubic metre (¢/m3) to 14.7578 ¢/m3.

The Gas Supply component of the Cost Adjustment is currently a charge of 3.5818 ¢/m3. This charge,
combined with the Gas Supply Charge, results in a new total effective Gas Supply rate of 18.3396 ¢/m3.

Enbridge Gas Distribution does not make a profit on the price of natural gas.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Load Balancing Charge

The Load Balancing Charge has increased due to higher seasonal load balancing related costs.

Transportation to Enbridge

The “Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas
to Ontario.

Cost Adjustment

The total Cost Adjustment charge is 6.1658 ¢/m3, effective until December 31, 2015. Please see the chart
on the reverse for the breakdown by component.

Please See Over >

CG.030A.LV100 (Jan.2015) 30264-1-0438
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Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of
0.4754 ¢/m3 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

For further information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $122.01
Delivery to You

Per cubic metre of Contract Demand 36.0000 ¢/m?®

Per cubic metre of gas delivered 0.1805 ¢/m®
Gas Supply Load Balancing Charge 0.9324 ¢/m?®
Transportation to Enbridge per cubic metre 6.0577 ¢/m?
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.7578 ¢/m?®
Cost Adjustment

Gas Supply 3.5818 ¢/m°

Transportation 0.0543 ¢/m?

Load Balancing 25297 ¢/m®

Total 6.1658 ¢/m?®
Site Restoration Clearance Adjustment (January 1to December 31) (0.4754) ¢/m?®

*The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).



New Rate Information = ZENBRIDGE

Transportation Service Customer Notice - Rate 100
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 10 per cent annually.

The effect on your bill will depend on how much natural gas your organization uses and the terms of your
gas marketer agreement.

The price you pay for the natural gas you use, shown as the Gas Supply Charge on your bill, depends
on the terms of your agreement with your gas marketer.

Your current bill has been calculated using the new approved rates for gas consumed from January 1,
2015. The rate chart is included in this notice.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Load Balancing Charge
The Load Balancing Charge has increased due to higher seasonal load balancing related costs.

Transportation to Enbridge
The “Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas to
Ontario.

If you have an agreement with a gas marketer that includes transportation, the related charges may
appear under the marketer portion of the Enbridge bill. In this case, the change to the ‘Transportation to
Enbridge’ charge does not apply.

Cost Adjustment
The current cost adjustment includes a charge of 2.5297 ¢/m? for Load Balancing and a charge of
0.0543 ¢/m8 for Transportation. This cost adjustment is in effect until December 31, 2015.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Please See Over >

CG.030.6212 RATE 100 (Jan. 2015) 30264-1-0445
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Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of
0.4754 ¢/m3 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

For further information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $122.01
Delivery to You

Per cubic metre of Contract Demand 36.0000 ¢/m3

Per cubic metre of gas delivered 0.1805¢/m3
Gas Supply Load Balancing Charge 0.9324¢/m3
Transportation to Enbridge per cubic metre 6.0577¢/m3
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.7578¢/m3
Cost Adjustment (Western T-Service Customers)

Transportation 0.0543 ¢/m3

Load Balancing 2.5297 ¢/m3

Total 2.5840 ¢/m3
Cost Adjustment (Ontario T-Service Customers)

Load Balancing . 2.5297 ¢/m3

Total 2.5297 ¢/m3
Site Restoration Clearance Adjustment (January 1to December 31) (0.4754)¢/m3

“The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).



New Rate Information  Z&NBRIDGE

Large Volume Customer Notice - Rate 110
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 6 per cent annually. The effect on your bill will depend on how
much natural gas your organization uses.

Your current bill has been calculated using the new approved rates for gas consumed from
January 1, 2015. The rate chart is included in this notice.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Gas Supply Charge
The Gas Supply charge has increased from 14.5778 cents per cubic metre (¢/m3) to 14.6899 ¢/m3.

The Gas Supply component of the Cost Adjustment is currently a charge of 3.5661 ¢/m3. This charge,
combined with the Gas Supply Charge, results in a new total effective Gas Supply rate of 18.256 ¢/m3.

Enbridge Gas Distribution does not make a profit on the price of natural gas.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Load Balancing Charge

The Load Balancing Charge has increased due to higher seasonal load balancing related costs.

Transportation to Enbridge
The ‘Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas

to Ontario.
Cost Adjustment

The total Cost Adjustment charge is 4.0948 ¢/m3, effective until December 31, 2015. Please see the chart
on the reverse for the breakdown by component.

Please See Over >

CG.030A.LV110 (Jan.2015) 30264-1-0439
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Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of
0.1434 ¢/m83 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate Adjustment. It is a refund of 0.1187 ¢/m3 to reflect the
difference between 2014 interim and final rates for volumes consumed from January 1, 2014 to
September 30, 2014. This adjustment will appear on your January bill.

For further information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $587.37
Delivery to You

Per cubic metre of Contract Demand 22.9100 ¢/m?

Per cubic metre of gas delivered

For the first 1,000,000 m? per month 0.5827 ¢/m?®

For all over 1,000,000 m® per month 0.4327 ¢/m®
Gas Supply Load Balancing Charge 01523 ¢/m?®
Transportation to Enbridge per cubic metre 6.0577 ¢/m°
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.6899 ¢/m?
Cost Adjustment

Gas Supply 3.5661 ¢/m®

Transportation 0.0543 ¢/m?®

Load Balancing 0.4744 ¢/m?

Total 4.0948 ¢/m?
Site Restoration Clearance Adjustment (January 1to December 31) (0.1434) ¢/m?

* The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).



New Rate Information = ZENBRIDGE

Transportation Service Customer Notice - Rate 110
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 16 per cent annually.

The effect on your bill will depend on how much natural gas your organization uses and the terms of your
gas marketer agreement.

The price you pay for the natural gas you use, shown as the Gas Supply Charge on your bill, depends
on the terms of your agreement with your gas marketer.

Your current bill has been calculated using the new approved rates for gas consumed from January 1,
2015. The rate chart is included in this notice.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Load Balancing Charge

The Load Balancing Charge has increased due to higher seasonal load balancing related costs.

Transportation to Enbridge
The ‘Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas
to Ontario.

If you have an agreement with a gas marketer that includes transportation, the related charges may
appear under the marketer portion of the Enbridge bill. In this case, the change to the ‘Transportation to
Enbridge’ charge does not apply.

Cost Adjustment
The current cost adjustment includes a charge of 0.4744 ¢/m3 for Load Balancing and a charge of
0.0543 ¢/m8 for Transportation. This cost adjustment is in effect until December 31, 2015.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Please See Over >

CG.030.6212 RATE 110 (Jan. 2015) 30264-1-0446
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Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of
0.1434 ¢/m83 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate Adjustment. The adjustment is to reflect the difference
between 2014 interim and final rates for volumes consumed from January 1, 2014 to September 30, 2014.
This adjustment will appear on your January bill.

Transportation from Enbridge: A credit of 0.1321 ¢/m3
Transportation from a Marketer: A credit of 0.1385 ¢/m3

For further information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $587.37
Delivery to You

Per cubic metre of Contract Demand 22.9100 ¢/m3

Per cubic metre of gas delivered

For the first 1,000,000 m? per month 0.5827 ¢/m3

For all over 1,000,000 m® per month 0.4327 ¢/m3
Gas Supply Load Balancing Charge 0.1523 ¢/m3
Transportation to Enbridge per cubic metre 6.0577 ¢/m3
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.6899 ¢/m3
Cost Adjustment (Western T-Service Customers)

Transportation 0.0543 ¢/m3

Load Balancing 0.4744 ¢/m3

Total 0.5287 ¢/m3
Cost Adjustment (Ontario T-Service Customers)

Load Balancing 0.4744 ¢/m3

Total 0.4744 ¢/m3
Site Restoration Clearance Adjustment (January 1to December 31) (0.1434) ¢/m3

*The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).
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Large Volume Customer Notice - Rate 115
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 6 per cent annually. The effect on your bill will depend on how
much natural gas your organization uses.

Your current bill has been calculated using the new approved rates for gas consumed from
January 1, 2015. The rate chart is included in this notice.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Gas Supply Charge

The Gas Supply charge has increased from 14.5778 cents per cubic metre (¢/m?) to 14.6899 ¢/m3.

The Gas Supply component of the Cost Adjustment is currently a charge of 3.5734 ¢/m3. This charge,
combined with the Gas Supply Charge, results in a new total effective Gas Supply rate of 18.2633 ¢/m3.
Enbridge Gas Distribution does not make a profit on the price of natural gas.

Delivery to You

The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Load Balancing Charge

The Load Balancing Charge has increased due to higher seasonal load balancing related costs.

Transportation to Enbridge

The “Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas
to Ontario.

Cost Adjustment

The total Cost Adjustment charge is 3.8018 ¢/m3, effective until December 31, 2015. Please see the chart
on the reverse for the breakdown by component.

Please See Over >

CG.030A.LV115 (Jan.2015) 30264-1-0440
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Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of
0.0815 ¢/m3 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate Adjustment. It is a refund of 0.0248 ¢/m3 to reflect
the difference between 2014 interim and final rates for volumes consumed from January 1, 2014 to
September 30, 2014. This adjustment will appear on your January bill.

For further information
Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.
Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $622.62
Delivery to You

Per cubic metre of Contract Demand 24.3600 ¢/m°

Per cubic metre of gas delivered

For the first 1,000,000 m? per month 0.2234 ¢/m°

For all over 1,000,000 m® per month 01234 ¢/m?®
Gas Supply Load Balancing Charge 0.0683 ¢/m®
Transportation to Enbridge per cubic metre 6.0577 ¢/m°
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.6899 ¢/m?
Cost Adjustment

Gas Supply 3.5734 ¢/m°

Transportation 0.0543 ¢/m?®

Load Balancing 0.1741 ¢/m3

Total 3.8018 ¢/m?®
Site Restoration Clearance Adjustment (January 1to December 31) (0.0815) ¢/m?

* The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).
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Transportation Service Customer Notice - Rate 115
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 18 per cent annually.

The effect on your bill will depend on how much natural gas your organization uses and the terms of your
gas marketer agreement.

The price you pay for the natural gas you use, shown as the Gas Supply Charge on your bill, depends
on the terms of your agreement with your gas marketer.

Your current bill has been calculated using the new approved rates for gas consumed from January 1,
2015. The rate chart is included in this notice.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Load Balancing Charge

The Load Balancing Charge has increased due to higher seasonal load balancing related costs.

Transportation to Enbridge
The “Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas
to Ontario.

If you have an agreement with a gas marketer that includes transportation, the related charges may
appear under the marketer portion of the Enbridge bill. In this case, the change to the ‘Transportation to
Enbridge’ charge does not apply.

Cost Adjustment
The current cost adjustment includes a charge of 0.1741 ¢/m3 for Load Balancing and a charge of
0.0543 ¢/m3 for Transportation. This cost adjustment is in effect until December 31, 2015.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Please See Over >
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Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of
0.0815 ¢/m3 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate Adjustment. The adjustment is to reflect the difference
between 2014 interim and final rates for volumes consumed from January 1, 2014 to September 30, 2014.
This adjustment will appear on your January bill.

Transportation from Enbridge: A credit of 0.0372 ¢/m3
Transportation from a Marketer: A credit of 0.0437 ¢/m3

For Further Information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $622.62
Delivery to You

Per cubic metre of Contract Demand 24.3600 ¢/m3

Per cubic metre of gas delivered

For the first 1,000,000 m?® per month 0.2234 ¢/m3

For all over 1,000,000 m?® per month 0.1234 ¢/m3
Gas Supply Load Balancing Charge 0.0683 ¢/m3
Transportation to Enbridge per cubic metre 6.0577 ¢/m3
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.6899 ¢/m3
Cost Adjustment (Western T-Service Customers)

Transportation 0.0543 ¢/m3

Load Balancing 0.1741 ¢/m3

Total 0.2284 ¢/m3
Cost Adjustment (Ontario T-Service Customers)

Load Balancing 01741 ¢/m3

Total 01741 ¢/m3
Site Restoration Clearance Adjustment (January 1 to December 31) (0.0815) ¢/m3

*The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).
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Large Volume Customer Notice - Rate 135
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 6 per cent annually. The effect on your bill will depend on how
much natural gas your organization uses.

Your current bill has been calculated using the new approved rates for gas consumed from
January 1, 2015. The rate chart is included in this notice.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Gas Supply Charge

The Gas Supply charge has increased from 14.6161 cents per cubic metre (¢/ms3) to 14.7281 ¢/m3.

The Gas Supply component of the Cost Adjustment is currently a charge of 3.5728 ¢/m3. This charge,
combined with the Gas Supply Charge, results in a new total effective Gas Supply rate of 18.3009 ¢/m3.

Enbridge Gas Distribution does not make a profit on the price of natural gas.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.
Transportation to Enbridge

The ‘“Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas
to Ontario.

Cost Adjustment

The total Cost Adjustment charge is 3.6271 ¢/m3, effective until December 31, 2015. Please see the chart
on the reverse for the breakdown by component.

Please See Over >

CG.030A.LV135 (Jan/15) 30264-1-0441
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Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of
0.0138 ¢/m3 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate Adjustment. It is a refund of 0.0393 ¢/m3 to reflect
the difference between 2014 interim and final rates for volumes consumed from January 1, 2014 to
September 30, 2014. This adjustment will appear on your January bill.

For further information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.
For the billing months of December to March:

Monthly Customer Charge $115.08
Delivery to You
For the first 14,000 m?3 per month 6.7031 ¢/m?
For the next 28,000 m? per month 5.5031 ¢/m°
For all over 42,000 m® per month 51031 ¢/m?®
Gas Supply Load Balancing Charge 0.0000 ¢/m®
Transportation to Enbridge per cubic metre 6.0577 ¢/m?
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.7281 ¢/m®
For the billing months of April to November:
Monthly Customer Charge $115.08
Delivery to You j
For the first 14,000 m® per month 2.0031 ¢/m?
For the next 28,000 m® per month 1.3031 ¢/m?
For all over 42,000 m® per month 11031 ¢/m®
Gas Supply Load Balancing Charge 0.0000 ¢/m®
Transportation to Enbridge per cubic metre 6.0577 ¢/m°
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.7281 ¢/m®
Cost Adjustment
Gas Supply 3.5728 ¢/m®
Transportation 0.0543 ¢/m?
Load Balancing 0.0000 ¢/m?
Total 3.6271 ¢/m?
Site Restoration Clearance Adjustment (January 1to December 31) (0.0138) ¢/m?

* The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).
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Transportation Service Customer Notice - Rate 135
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 19 per cent annually.

The effect on your bill will depend on how much natural gas your organization uses and the terms of your
gas marketer agreement.

The price you pay for the natural gas you use, shown as the Gas Supply Charge on your bill, depends
on the terms of your agreement with your gas marketer.

Your current bill has been calculated using the new approved rates for gas consumed from January 1,
2015. The rate chart is included in this notice.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Transportation to Enbridge

The ‘Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas
to Ontario.

If you have an agreement with a gas marketer that includes transportation, the related charges may
appear under the marketer portion of the Enbridge bill. In this case, the change to the ‘Transportation to
Enbridge’ charge does not apply.

Cost Adjustment

The current cost adjustment includes a charge of 0.0543 ¢/m3 for transportation. This cost adjustment is
in effect until December 31, 2015.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of
0.0138 ¢/m3 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are

replaced or retired over the life of the gas distribution system. Please See Over >

CG.030.6212 RATE 135 (Jan. 2015) 30264-1-0448
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Rate Adjustment
The OEB has also approved a one-time Rate Adjustment. The adjustment is to reflect the difference

between 2014 interim and final rates for volumes consumed from January 1, 2014 to September 30,
2014. This adjustment will appear on your January bill.

Transportation from Enbridge: A credit of 0.0270 ¢/m3
Transportation from a Marketer: A credit of 0.0335 ¢/m3

For further information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the Billing Months of December to March:

Monthly Customer Charge $115.08
Delivery to You

For the first 14,000 m® per month 6.7031 ¢/m3

For the next 28,000 m?® per month 5.5031 ¢/m3

For all over 42,000 m® per month 51031 ¢/m3
Gas Supply Load Balancing Charge 0.0000 ¢/m3
Transportation to Enbridge per cubic metre 6.0577 ¢/m3
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.7281 ¢/m3
For the billing months of April to November:
Monthly Customer Charge $115.08
Delivery to You

For the first 14,000 m® per month 2.0031 ¢/m?3

For the next 28,000 m® per month 1.3031 ¢/m3

For all over 42,000 m® per month 11031 ¢/m3
Gas Supply Load Balancing Charge 0.0000 ¢/m3
Transportation to Enbridge per cubic metre 6.0577 ¢/m3
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.7281 ¢/m3
Cost Adjustment (Western T-Service Customer)

Transportation 0.0543 ¢/m3

Load Balancing 0.0000 ¢/m3

Total 0.0543 ¢/m3
Cost Adjustment (Ontario T-Service Customers)

Load Balancing 0.0000 ¢/m3

Total 0.0000 ¢/ms3
Site Restoration Clearance Adjustment (January 1to December 31) (0.0138) ¢/m3

*The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).
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Large Volume Customer Notice - Rate 145
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 6 per cent annually. The effect on your bill will depend on how
much natural gas your organization uses.

Your current bill has been calculated using the new approved rates for gas consumed from
January 1, 2015. The rate chart is included in this notice.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Gas Supply Charge
The Gas Supply charge has increased from 14.7367 cents per cubic metre (¢/m3) to 14.8487 ¢/m3.

The Gas Supply component of the Cost Adjustment is currently a charge of 3.5883 ¢/m3. This charge,
combined with the Gas Supply Charge, results in a new total effective Gas Supply rate of 18.4370 ¢/m3.

Enbridge Gas Distribution does not make a profit on the price of natural gas.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Load Balancing Charge

The Load Balancing Charge has increased due to higher seasonal load balancing related costs.

Transportation to Enbridge

The “Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas to
Ontario.

Cost Adjustment

The total Cost Adjustment charge is 5.0134 ¢/m3, effective until December 31, 2015. Please see the chart
on the reverse for the breakdown by component.

Please See Over >

CG.030A.LV145 (Jan. 2015) 30264-1-0442
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Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of
0.1067 ¢/m3 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate Adjustment. It is a refund of 0.0370 ¢/m3 to reflect
the difference between 2014 interim and final rates for volumes consumed from January 1, 2014 to
September 30, 2014. This adjustment will appear on your January bill.

For further information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $123.34
Delivery to You
Per cubic metre of Contract Demand 8.2300 ¢/m?
For the first 14,000 m? per month 2.8000 ¢/m?3
For the next 28,000 m® per month 1.4410 ¢/m3
For all over 42,000 m® per month 0.8820 ¢/m3
Gas Supply Load Balancing Charge 0.3031 ¢/m3
Transportation to Enbridge per cubic metre 6.0577¢/m3
System Sales Gas Supply Charge per cubic metre (if applicable”) 14.8487 ¢/m3
Cost Adjustment
Gas Supply 3.5883 ¢/m?®
Transportation 0.0543 ¢/m?
Load Balancing 1.3708 ¢/m?
Total 5.0134 ¢/m?
Site Restoration Clearance Adjustment (January 1to December 31) (01067) ¢/m?

* The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).
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Transportation Service Customer Notice - Rate 145
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 16 per cent annually.

The effect on your bill will depend on how much natural gas your organization uses and the terms of your
gas marketer agreement.

The price you pay for the natural gas you use, shown as the Gas Supply Charge on your bill, depends
on the terms of your agreement with your gas marketer.

Your current bill has been calculated using the new approved rates for gas consumed from
January 1, 2015. The rate chart is included in this notice.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Load Balancing Charge

The Load Balancing Charge has increased due to higher seasonal load balancing related costs.

Transportation to Enbridge
The ‘Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas
to Ontario.

If you have an agreement with a gas marketer that includes transportation, the related charges may
appear under the marketer portion of the Enbridge bill. In this case, the change to the ‘Transportation to
Enbridge’ charge does not apply.

Cost Adjustment
The current cost adjustment includes a charge of 1.3708 ¢/m3 for Load Balancing and a charge of
0.0543 ¢/m? for Transportation. This cost adjustment is in effect until December 31, 2015.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Please See Over >

CG.030.6212 RATE 145 (Jan. 2015) 30264-1-0449
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Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of
0.1067 ¢/m3 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate Adjustment. The adjustment is to reflect the difference
between 2014 interim and final rates for volumes consumed from January 1, 2014 to September 30, 2014.
This adjustment will appear on your January bill.

Transportation from Enbridge: A credit of 0.1007 ¢/m3
Transportation from a Marketer: A credit of 0.1072 ¢/m3

For Further Information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (i-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $123.34
Delivery to You

Per cubic metre of Contract Demand 8.2300 ¢/m3

For the first 14,000 m® per month 2.8000 ¢/m3

For the next 28,000 m® per month 1.4410 ¢/m3

For all over 42,000 m?® per month 0.8820 ¢/m3
Gas Supply Load Balancing Charge 0.3031 ¢/m3
Transportation to Enbridge per cubic metre 6.0577 ¢/m3
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.8487 ¢/m3
Cost Adjustment (Western T-Service Customers)

Transportation 0.0543 ¢/m3

Load Balancing 1.3708 ¢/m3

Total 1.4251 ¢/m3
Cost Adjustment (Ontario T-Service Customers)

Load Balancing 1.3708 ¢/m3

Total 1.3708 ¢/m3
Site Restoration Clearance Adjustment (January 1 to December 31) (0.1067) ¢/m3

*The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).
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Large Volume Customer Notice - Rate 170
January 2015

Natural gas prices have changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 7 per cent annually. The effect on your bill will depend on how
much natural gas your organization uses.

Your current bill has been calculated using the new approved rates for gas consumed from
January 1, 2015. The rate chart is included in this notice.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Gas Supply Charge
The Gas Supply charge has increased from 14.5778 cents per cubic metre (¢/m?) to 14.6899 ¢/m3.

The Gas Supply component of the Cost Adjustment is currently a charge of 3.5842 ¢/m3. This charge,
combined with the Gas Supply Charge, results in a new total effective Gas Supply rate of 18.2741 ¢/m3.

Enbridge Gas Distribution does not make a profit on the price of natural gas.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Load Balancing Charge
The Load Balancing Charge has increased due to higher seasonal load balancing related costs.

Transportation to Enbridge

The “Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas
to Ontario.

Cost Adjustment

The total Cost Adjustment charge is 4.3943 ¢/m3, effective until December 31, 2015. Please see the chart
on the reverse for the breakdown by component.

Please See Over >

CG.030A.LV170 (Jan. 2015) 30264-1-0443
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Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of
0.0336 ¢/m3 effective from January 1 to December 31, 2015 to reflect changes in an estimate of ongoing
and future site restoration costs. Site restoration costs are incurred when gas distribution pipelines are
replaced or retired over the life of the gas distribution system.

Rate Adjustment

The OEB has also approved a one-time Rate Adjustment. It is a refund of 0.0275 ¢/m3 to reflect
the difference between 2014 interim and final rates for volumes consumed from January 1, 2014 to
September 30, 2014. This adjustment will appear on your January bill.

For further information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation
of our business relationship. If you require further information with respect to this change, please call
1-855-311-2LBA (1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $279.31
Delivery to You

Per cubic metre of Contract Demand 4.0900 ¢/m3

Per cubic metre of gas delivered

For the first 1,000,000 m?® per month 0.5023 ¢/m3

For all over 1,000,000 m?® per month 0.3023 ¢/m3
Gas Supply Load Balancing Charge 0.1642 ¢/m3
Transportation to Enbridge per cubic metre 6.0577 ¢/m3
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.6899 ¢/m3
Cost Adjustment

Gas Supply 3.5842 ¢/m3

Transportation 0.0543 ¢/m3

Load Balancing 0.7558 ¢/m3

Total 4.3943 ¢/m3
Site Restoration Clearance Adjustment (January 1to December 31) (0.0336)¢/m?

* The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).
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Transportation Service Customer Notice - Rate 170
January 2015

Natural Gas Prices Have Changed

The Ontario Energy Board (“OEB”) has approved changes to Enbridge Gas Distribution’s charges
effective January 1, 2015. These rates are approved on an interim basis. On average, these changes will
amount to an increase of approximately 25 per cent annually.

The effect on your bill will depend on how much natural gas your organization uses and the terms of your
gas marketer agreement.

The price you pay for the natural gas you use, shown as the Gas Supply Charge on your bill, depends
on the terms of your agreement with your gas marketer.

Your current bill has been calculated using the new approved rates for gas consumed from
January 1, 2015. The rate chart is included in this notice.

Delivery to You
The ‘Delivery to You’ charge has increased due to higher delivery related costs.

Load Balancing Charge
The Load Balancing Charge has increased due to higher seasonal load balancing related costs.

Transportation to Enbridge
The “Transportation to Enbridge’ charge has increased due to higher costs for transporting natural gas
to Ontario.

If you have an agreement with a gas marketer that includes transportation, the related charges may
appear under the marketer portion of the Enbridge bill. In this case, the change to the ‘Transportation to
Enbridge’ charge does not apply. -

Cost Adjustment
The current cost adjustment includes a charge of 0.7558 ¢/m3 for Load Balancing and a charge of
0.0543 ¢/m? for Transportation. This cost adjustment is in effect until December 31, 2015.

Our supply prices are based on a forecast of market prices for the next 12 months. The forecasted prices
are reviewed every three months and adjusted accordingly. If our forecasts are over or under our actual
costs, the difference is refunded or collected from customers through cost adjustments.

Please See Over >

CG.030.6212 RATE 170 (Jan. 2015) . 30264-1-0450
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Site Restoration Clearance

The OEB has approved a Site Restoration Clearance adjustment on an interim basis. It is a refund of 0.0336 ¢/
m3 effective from January 1to December 31, 2015 to reflect changes in an estimate of ongoing and future site
restoration costs. Site restoration costs are incurred when gas distribution pipelines are replaced or retired over
the life of the gas distribution system.

Rate Adjustment
The OEB has also approved a one-time Rate Adjustment. The adjustment is to reflect the difference between

2014 interim and final rates for volumes consumed from January 1, 2014 to September 30, 2014. This
adjustment will appear on your January bill.

Transportation from Enbridge: A credit of 0.0416 ¢/m3
Transportation from a Marketer: A credit of 0.0481 ¢/m3

For further information

Enbridge Gas Distribution appreciates the opportunity to serve you and looks forward to the continuation of our
business relationship. If you require further information with respect to this change, please call 1-855-311-2LBA
(1-855-311-2522) or visit our website at: www.enbridgegas.com.

Schedule of Gas Rates
Effective January 1, 2015 and replaces the rates that were implemented October 1, 2014.

For the billing months of January through December:

Monthly Customer Charge $279.31
Delivery to You

Per cubic metre of Contract Demand 4.0900 ¢/m?3

Per cubic metre of gas delivered

For the first 1,000,000 m® per month 0.5023 ¢/m?3

For all over 1,000,000 m? per month 0.3023 ¢/m?3
Gas Supply Load Balancing Charge 0.1642 ¢/m3
Transportation to Enbridge per cubic metre 6.0577 ¢/m3
System Sales Gas Supply Charge per cubic metre (if applicable*) 14.6899 ¢/m3
Cost Adjustment (Western T-Service Customers)

Transportation 0.0543 ¢/m3

Load Balancing 0.7558 ¢/m3

Total 0.8101 ¢/m3
Cost Adjustment (Ontario T-Service Customers)

Load Balancing 0.7558 ¢/m3

Total 0.7558 ¢/m3
Site Restoration Clearance Adjustment (January 1to December 31) (0.0336) ¢/m3

* The Gas Supply charge is applicable if the customer purchases their natural gas requirement from Enbridge Gas Distribution (System Sales).



