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November 13th, 2025 

 

Sent by: RESS 

  

 

Ontario Energy Board 

2300 Yonge Street, 27th Floor 

PO Box 2319 

Toronto, ON M4P 1E4 

 
Re:    

EB-2025-0025 - 2026 Incentive Rate Mechanism (‘IRM’) Application 
Lakefront Utilities Inc. – Responses to November 6th, 2025, OEB Staff 
Questions 

 
 
Attached, please find the responses to the OEB Staff questions received on November 
6th, 2025. Also submitted are the following, referenced in the responses: 
 

• Updated IRM Rate Generator Model  

• Updated Commodity Analysis Workform 

• IESO Settlement Workbook 2024 Annual 

• IESO Settlement Workbook 2025 Annual 

• 2023 – 2024 DVA Continuity Schedule 

• Lakefront Utilities DVA Inspection Report_20250505 
 
If you have any questions or require additional information, please do not hesitate to 
contact us. Thank you for your attention to this matter. 
 
Sincerely, 
 
 
 
 
 
Danielle Wakelin 
Manager, Regulatory Affairs & Customer Relations 
Lakefront Utilities Inc.  
  
 

http://www.lakefrontutilities.com/
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Follow-up Question #1 

Ref. 1: IRRs Staff Question-9, a) i 
Ref. 2: 2026 Commodity Accounts Analysis Workform_2.0_20251021, Tab 
GA2024, Note 5 
Ref. 3: 2026 IRM Rate Generator Model_20251021, Tab 3, Cell BF29 
 

Preamble: 

In Ref. 1, Lakefront Utilities provided the following table to support the credit principal 

adjustment of $126,471.45 reported in Account 1589. 

 
 

OEB staff notes that the sum of the “Total RPP for Settlement” from columns T to Z in 

the table above does not reconcile with the 2024 Total IESO Settlement credit 

$126,471.45 reported in Column AA. OEB staff further notes that this credit principal 

adjustment is not reflected in Ref. 2 and Ref. 3. 

 

Question(s): 

a) Please provide an Excel working file to support the reported credit principal 

adjustment of $126,471.45. 

b) Please clarify why the recovery in CT142 of $126,471.45 related to RPP true-up 

settlement is reported in Account 1589 instead of Account 1588. 

c) Please confirm whether any CT 142 true-up was recorded in Account 1588 for 

2024 transactions, and if applicable, provide an Excel working file to support the 

amount. 

http://www.lakefrontutilities.com/
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d) Please provide updated Ref. 2 and Ref. 3 to reflect the applicable principal 

adjustment reported in the “Principal Adjustment” tab of the 2026 Commodity 

Analysis Workform for Account 1589. 

 

 

LUI Response: 

 

Please see Appendix A. 

 

 

Follow-up Question #2 

Ref. 1: 2026 Commodity Accounts Analysis Workform_2.0_20251021, Tab 
GA2024, Note 6 
 

Preamble: 

In Note 6 of the 2026 Commodity Accounts Analysis Workform, the unresolved 

differences of $184,196 represent 3.5% of expected GA payments to the IESO, which 

exceeds the OEB’s reasonability threshold of 1%. 

 

Question(s): 

a) Please provide a detailed explanation for the large unresolved differences 

reported in Ref. 1. 

 

LUI Response: 

 

Please see Appendix A. 

 

 

Follow-up Question #3 

Ref. 1: 2026 Commodity Accounts Analysis Workform_2.0_20251021, Tab 
Account 1588, Note 7 
 

Preamble: 

In Note 7 of the 2026 Commodity Accounts Analysis Workform, the total 2024 activity of 

$509,556 reported in Account 1588 represents 3% of the reported balance of 

$16.846.440 in Account 4705, which exceeds the OEB’s reasonability threshold of 1%. 

 

Question(s): 
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a) Please provide a detailed explanation for the large Account 1588 balance, 

relative to cost of power purchased in 2024.  

 

LUI Response: 

 

Please see Appendix A. 

 

 

Follow-up Question #4 

Ref. 1: IRRS Staff Question-10, a) i  
Ref. 2: 2026 Commodity Accounts Analysis Workform_2.0_20251021, Tab 
Account 1588, Note 7, Cell D20 
Ref. 3: 2026 IRM Rate Generator Model_20251021, Tab 3, Cell BF28 
 

Preamble: 

In Ref. 1, Lakefront Utilities provided the following screenshot of the adjustments 

required to the principal balance in Account 1588 and 1589 as a result of the OEB audit 

provided. 
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OEB staff notes, the credit principal adjustment of $405,011, represent the reversal of 
the adjustment made in 2024 related to the OEB audit of 2016-2023 balances for 
Account 1588, is not reflected in Ref. 2 and Ref. 3.  
 
The instructions provided in Ref. 1 specify that, 

 “Principal adjustments should equal the "Principal Adjustments" column in the 
DVA Continuity Schedule. Principal adjustments adjust the transactions in the 
general ledger to the amount that should be requested for disposition.” 

 
Additionally, based on the screenshot provided in Reference 1, OEB staff notes that a 
debit adjustment of $1,392,598 was required to the principal balance in Account 1589 
as a result of the OEB audit of the 2016-2023 balances for this account. 
 

Question(s): 

a) Please provide updated Ref. 2 and Ref. 3 to reflect the applicable principal 

adjustment reported in the “Principal Adjustment” tab of the 2026 Commodity 

Analysis Workform for Account 1588. 

b) Please confirm whether the debit adjustment of $1,392,598 required to the 

principal balance in Account 1589, related to the 2016-2023 balances, is 

recorded in the 2024 GL. 

i. If yes, please explain why a reversal of the debit adjustment is not 

recorded in Account 1589. 

ii. If not, please clarify in which year’s GL the debit adjustment is recorded. 

 

LUI Response: 

 

Please see Appendix A. 

 

 

Follow-up Question #5 

Ref. 1: 2026-IRM-Rate-Generator-Model_Lakefront_20251105, Tabs 18 and 21 

 

Preamble: 

On October 17, 2025, the OEB issued a letter regarding updated Regulated Price Plan 

(RPP) prices effective as of November 1, 2025. Also, effective November 1, 2025, the 

Ontario Government’s Ontario Electricity Rebate (OER) was changed to 23.5%. 

 

OEB staff has updated Lakefront Utilities’ Rate Generator Model (RGM) with the 

updated RPP and OER values as follows: 
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Question(s):  

a) Please confirm the accuracy of the Rate Generator Model updates. 
 
 

LUI Response: 
 

LUI confirms the accuracy of the updated RPP and OER rates as outlined on the 
OEB website (https://www.oeb.ca/consumer-information-and-protection/electricity-
rates). 

 
 
 
Follow-up Question #6 

Ref. 1: 2026-IRM-Rate-Generator-Model_Lakefront_20251105, Tabs 11 and 21 

 

Preamble: 

On October 9, 2025, the OEB issued a letter regarding updated 2026 Preliminary 

Uniform Transmission Rates (UTR) and Hydro One Sub-Transmission Rates (RTSR). 

 

OEB staff has updated Lakefront Utilities’ Rate Generator Model (RGM) with the 

Preliminary UTR and RTSR values as follows: 

 

 
 

http://www.lakefrontutilities.com/
https://www.oeb.ca/consumer-information-and-protection/electricity-rates
https://www.oeb.ca/consumer-information-and-protection/electricity-rates


 

207 Division Street, P.O. Box 577, Cobourg, ON K9A 4L3 • www.lakefrontutilities.com • Tel: 905-372-2193 

7 
 

 
 

Question(s):  

a) Please confirm the accuracy of the Rate Generator Model updates. 
 

LUI Response: 
 

LUI confirms the accuracy of the updated UTR’s and Hydro One Sub-Trasmission 
Rates as outlined in OEB letter sent on October 9th, 2025 
(www.rds.oeb.ca/CMWebDrawer/Record/916414/File/document). 
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Appendix A 

 

Lakefront Utilities Inc. – Consolidated Responses to OEB Staff Questions #1 – #4 

Re: 2026 IRM Application – Accounts 1588 and 1589 Principal Adjustments and 
Variances 

1. Introduction and Context 

Lakefront Utilities Inc. (LUI) appreciates the OEB staff’s detailed review of the 2026 IRM 
filing and the associated second round of questions regarding the Commodity Accounts 
Analysis Workform, IRM Rate Generator, and related principal adjustments. 

Upon revisiting the 2024 settlement transactions in totality, LUI identified certain 
differences and reconciliation issues that were unexpected at the time of filing. LUI 
acknowledges these discrepancies and appreciates the opportunity to provide 
clarification and a more comprehensive reconciliation framework. 

2. Background and Contributing Factors 

During the review of Accounts 1588 and 1589 for the 2024 reporting year, LUI 
determined that: 

• Some adjustments and true-up entries were not recorded consistently 
between the general ledger, CT142 settlement data, and the OEB reporting 
workforms. 

• The credit principal adjustment and audit-related adjustments were partially 
reconciled at the transactional level but were not fully reflected in the 2024 
Commodity Accounts Analysis Workform or IRM Rate Generator. 

Given these constraints, LUI undertook a comprehensive reconciliation process 
using a validated internal workbook, referenced as “2023 – 2024 DVA Continuity 
Schedule”, to serve as our source of truth. 

3. Source of Truth and Reconciliation Framework 

To ensure accuracy and transparency, LUI has used its Annual Reconciliation 
Workbook, which has been vetted and accepted by the OEB’s Inspection and 
Enforcement Audit Team, as the foundation for revalidating 2024 transactions. 

http://www.lakefrontutilities.com/
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This workbook provides: 

• A detailed trace between IESO settlements (including CT142 and GA data) and 
general ledger postings; 

• A systematic reconciliation between Accounts 1588 and 1589 balances, cost 
of power, and settlement adjustments; and 

• Identification of any unresolved variances beyond OEB reasonability thresholds, 
supported by transactional data. 

The reconciled results from this workbook will be provided as supporting evidence in 
Excel format. 

The following simplistic reconciliation, as found in our workbook “2023 – 2024 DVA 
Continuity Schedule” on worksheet “Reconciliation,” will support LUI's conclusion as to 
the positions for Accounts 1588 and 1589 as of December 31, 2024. LUI concludes that 
the GL principal balances were overstated by $295,805 for 1588 and $110,623 for 
1589. The interest values were also overstated. 

This reconciliation begins with the original 2023 GL closing balance as per the 2023 
RRR and I&E summary. LUI then records the I&E directed adjustments, creating the 
adjusted closing Balance for 2023. In LUI’s submission it includes an annual 
reconciliation supporting the principal transaction for 2024. LUI has submitted the 
workbook “IESO RPP Settlement Workbook 2024 Annual” to support this calculation. 
See worksheets “Rec1 1588 Commodity” and “Rec2 1589 Class B”. This workbook is 
the same workbook presented to I&E for consideration in our reconciliation 2016-2023. 
The workbook also supports the interest calculation for 2024. 

The resulting differences between the 2024 RRR and as calculated are to be reported in 
LUI 2025 transactions. 
 
The result of this concludes that the Unrealized Difference as a % of Expected GA 
Payments to IESO of 0.5% below the 1% threshold. 
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Table 1: Reconciliation from “2023 – 2024 DVA Continuity Schedule.xlsx” 

 
 
Table 2:  I&E Summary from “Lakefront Utilities DVA Inspection 
Report_20250505.pdf” 

 

 

1588 1589
Principal Interest Total OEB RRR Diff Principal Interest Total OEB RRR Diff

2023 GL Closing Balance 171,775 11,623 183,398 183,398 0 (1,217,915) (175,568) (1,393,483) (1,395,575) (2,091)

I & E Adjustment Required 405,011 34,585 439,596 1,392,598 76,255 1,468,853

Adjusted Closing Balance 2023 576,786 46,208 622,994 174,683 (99,313) 75,370

2024 Transactions 213,751 35,333 249,084 400,456 14,317 414,772

Closing Balance 2024 790,537 81,541 872,078 1,180,708 308,631 575,139 (84,997) 490,142 599,969 109,827

2024 GL Closing Balance 1,086,342 94,366 1,180,708 685,762 (70,066) 615,696

Required Adjustment (295,805) (12,825) (308,631) (110,623) (14,931) (125,554) (15,727)

http://www.lakefrontutilities.com/
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Table 3: 1588 Reconciliation from “Rec1 1588 Commodity“ in “IESO RPP 
Settlement Workbook 2024 Annual.xlsm” 

 

 

Table 4: 1588 Reconciliation from “Rec1 1588 Commodity“ in “IESO RPP 
Settlement Workbook 2024 Annual.xlsm” 

 
 
 
Table 5: GA Reconciliation from Rev3 GA Analysis from “IESO RPP Settlement 
Workbook 2024 Annual.xlsm” 
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4. Corrective Actions and Process Improvement 

As part of this review, LUI has taken the following corrective steps: 

1. Reconciled all 2024 commodity transactions within the Annual Reconciliation 
Workbook to validate principal adjustments and true ups. 

2. Updated internal procedures to ensure that principal adjustments are consistently 
reflected in both the Commodity Accounts Analysis Workform and IRM Rate 
Generator going forward. 

3. Implemented a revised Account 1589 settlement process for 2025, whereby: 

✓ The actual GA charge is now used in place of the first estimate when 
recording monthly transactions as of February 2025. 

✓ This change eliminates timing and estimation discrepancies that 
previously contributed to year-end variances. 

The 2025 transactions to date are presented below to demonstrate that these process 
improvements are effectively eliminating differences moving forward. 

Table 6: Analysis of Expected GA Amount from Rev3 GA Analysis from “IESO 
RPP Settlement Workbook 2025 Annual.xlsm” 

 

5. Conclusion 

LUI acknowledges the reconciliation discrepancies identified through OEB staff’s review 
and has addressed them comprehensively using a validated, audit-approved 
reconciliation framework. The updated data and methodology confirm that: 

• The 2024 balances in Accounts 1588 and 1589 are now reconciled to source 
settlement data. 

• The principal adjustments will be updated in the Commodity Analysis Workform 
and Rate Generator; and 

http://www.lakefrontutilities.com/
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• The revised 2025 process will ensure future compliance with OEB expectations 
and materially eliminate timing-related discrepancies. 

LUI respectfully submits this consolidated response to OEB Staff questions #1 through 
#4 and supporting reconciliation workbook as evidence of the utility’s corrective 
approach and commitment to ongoing accuracy in RPP settlement accounting. 
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