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1.0 INTRODUCTION 

  
This Post Construction Report is provided pursuant to the Ontario Energy Board (OEB) 

Decision and Order for the EB-2022-0157 proceeding. In that Decision and Order (dated 

May 14, 2024), the OEB granted Enbridge Gas Inc. (Enbridge Gas) leave, pursuant to 

section 90(1) of the OEB Act, to construct approximately 19 kilometres of natural gas 

pipeline from its Dover Transmission Station in the Municipality of Chatham Kent to its 

existing pipeline in the Municipality of Lakeshore.    

 
The new pipeline commenced at the Dover Transmission Station and paralleled the 

existing NPS20 natural gas pipeline in a south-west direction, with a deviation away from 

existing NPS20 pipeline at the Jeannettes Creek crossing and the Highway 401 crossing. 

The pipeline ended at a new station located on the west side of Richardson Sideroad.    

Enbridge Gas acquired both the new permanent and temporary land rights necessary for 

the construction of the Project from individual landowners. Please see Appendix A of this 

report for a map of the entire pipeline route. 

 

Additional work was required at the Dawn Station to support this project and pipeline. 

Work commenced at Dawn in March of 2025 and concluded in October 2025.  

 
The requirements for and details of this Post Construction Report are outlined in the 

specific conditions issued by the OEB in its EB-2022-0157 Decision and Order as listed 

below. The complete Conditions of Approval (COA) can be found in Appendix B of this 

report. The COA addressed in this report are as follows: 

 
1. Enbridge Gas Inc. shall construct the facilities and restore the land in accordance 

with the OEB’s Decision and Order in EB-2022-0157 and these Conditions of 
Approval.  

 
 

3.  Enbridge Gas Inc. shall obtain all necessary approvals, permits, licences, 
certificates, agreements and rights required to construct, operate and maintain 
the Project.  
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4. Enbridge Gas Inc. shall implement all the recommendations of the Environmental 
Report filed in the proceeding, and all the recommendations and directives 
identified by the Ontario Pipeline Coordinating Committee review.  

 
5.  Enbridge Gas Inc. shall advise the OEB of any proposed change to OEB-

approved construction or restoration procedures. Except in an emergency, 
Enbridge Gas Inc. shall not make any such change without prior notice to and 
written approval of the OEB. In the event of an emergency, the OEB shall be 
informed immediately after the fact.  

 
7. Both during and after construction, Enbridge Gas Inc. shall monitor the impacts of 

construction, and shall file with the OEB one electronic (searchable PDF) version of 
each of the following reports:  

a. A post construction report, within three months of the in-service date, which shall:  

i. provide a certification, by a senior executive of the company, of Enbridge Gas’s 
adherence to Condition 1 

ii. describe any impacts and outstanding concerns identified during construction  

iii. describe the actions taken or planned to be taken to prevent or mitigate any 
identified impacts of construction  

iv. include a log of all complaints received by Enbridge Gas Inc., including the 
date/time the complaint was received, a description of the complaint, any 
actions taken to address the complaint, the rationale for taking such actions  

v. provide a certification, by a senior executive of the company, that the company 
has obtained all other approvals, permits, licenses, and certificates required to 
construct, operate and maintain the proposed project  

 
b. A final monitoring report, no later than fifteen months after the in-service date, or, 

where the deadline falls between December 1 and May 31, the following June 1, 
which shall: 

i. provide a certification, by a senior executive of the company, of Enbridge Gas’s 
adherence to Condition 4  

ii. describe the condition of any rehabilitated land  

iii. describe the effectiveness of any actions taken to prevent or mitigate any 
identified impacts of construction  

iv. include the results of analyses and monitoring programs and any 
recommendations arising therefrom  

v. include a log of all complaints received by Enbridge Gas Inc., including the 
date/time the complaint was received; a description of the complaint; any 
actions taken to address the complaint; and the rationale for taking such actions  
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2.0 BACKGROUND 

 
To increase capacity and accommodate additional demand for affordable and reliable 

natural gas, Enbridge Gas proposed to increase the capacity of the Panhandle 

Transmission System, which serves residential, commercial, industrial, greenhouse and 

power generation customers in Windsor, Essex County and Chatham-Kent. The project 

included the construction of the following: 

• Panhandle Loop: Approximately 19 kilometres (km) of new pipeline which loops – 

or parallels – the existing 20-inch Panhandle Pipeline. The new pipeline is 36 

inches in diameter and located adjacent to an existing pipeline 

corridor between Richardson Side Road in the Municipality of Lakeshore, and 

Enbridge Gas’ existing Dover Transmission Station in the Municipality of 

Chatham-Kent. 

  

An Environmental Report for the project was completed to fulfill the requirements of the 

Ontario Energy Boards’s “Environmental Guidelines for the Location, Construction, and 

Operation of Hydrocarbon Pipelines and Facilities in Ontario, 7th Edition (2016)”. 

Through this process, a ‘Preferred Route’ was selected through a route evaluation 

process that identified the environmental and socio-economic features and the routing 

principles to be considered. The Preferred Routes for the Panhandle Loop confirmed 

through a five-step process, which included: 

  

• Develop Routing Parameters 
• Identify Alternative Routes in the Route Alternative Study Area 
• Route Evaluation 
• Input on the Preliminary Preferred Routes 
• Confirmation of the Preferred Routes 

 
Enbridge Gas applied to the OEB under section 90(1) of the Ontario Energy Board Act, 

1998 for an order granting leave to construct the Project on June 10, 2022. On December 

5, 2022, due to unexpected circumstances, Enbridge Gas requested that the OEB place 

the application in abeyance. June 16, 2023, Enbridge Gas updated its application to the 

OEB under section 90(1) of the Ontario Energy Board Act, 1998 for an order granting 



EB-2022-0157: Panhandle Expansion Project 

Post Construction Report 

4 

 

leave to construct the project. The OEB granted leave to construct for the Project on May 

14, 2023.  

 
Construction was initiated on June 17, 2024, and was placed into service on December 

15, 2024. Clean-up and land restoration was completed in spring 2025. Enbridge Gas will 

also perform a general overview to ensure that the completed clean-up and restoration 

measures were successful, and all watercourse crossings are stable and re-vegetated. 

Any areas that require additional restoration measures will be addressed as required. 

 
3.0 POTENTIAL IMPACTS AND MITIGATION 

 
3.1   Condition 1 

Enbridge Gas Inc. shall construct the facilities and restore the land in accordance 
with the OEB’s Decision and Order in EB-2022-0157 and these Conditions of 
Approval.  
 
Enbridge Gas constructed the facilities and restored the land in 2024 in 

accordance with the OEB’s Decision and Order in EB-2022-0157 and these 

Conditions of Approval. Enbridge Gas is committed to completing all outstanding 

restoration of the land in 2025 in accordance with the OEB’s Decision and Order 

in the EB-2022-0157 proceeding and the Conditions of Approval and an update 

will be provided in the Final Monitoring Report.  

 
3.2   Condition 3 

Enbridge Gas Inc. shall obtain all necessary approvals, permits, licences, 
certificates, agreements and rights required to construct, operate and maintain the 
Project.  

 
Enbridge Gas obtained all necessary approvals, permits, licences, certificates, 

agreements, and rights required to construct, operate, and maintain the Project. 

Enbridge maintained an open line of communication with the agencies and 

throughout the project discussed concerns and opportunities to improve our 

methods with them.  

 
Enbridge Gas obtained the following environmental permits for construction: 
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Ministry of Citizenship and Multiculturalism (MCM) 

• Archaeology clearances and Cultural Heritage Screening Report 

acceptances under the MCM File Number 0014829. 

 
Ministry of the Environment, Conservation and Parks (MECP) 

• A Permit to Take Water for the mainline as well as a separate Permit to 

Take Water for activities involved with the hydrostatic test were issued by 

the MECP. 

• A permit Under Ontario Regulation 664/98 (Fish Licensing) made under 

the Fish and Wildlife Conservation Act, 1997, this Licence to Collect Fish 

for Salvage During In-water Infrastructure Works is recognized as a special 

class of Licence to Collect Fish for Scientific Purposes.  

• A letter of advice was issued from the MECP regarding Species at Risk. It 

is the MECP’s opinion that with the mitigation agreed upon in place a 

permit under the ESA 2007 is not required.  

 
 
 

Fisheries and Ocean Canada (DFO) 

• A Letter of Advice was received from DFO for the various temporary 

culverts and watercourse crossings.  

• Species At Risk Act Permit (22-HCAA-02193) for the capture and 

relocation of Lilliput and Lake Chubsucker identified in various 

watercourses crossings on the project.  

 
Lower Thames Valley Conservation Authority (LTVCA) 

• Thirty-Seven (37) permits under Ontario Regulation No. 152/06 were 

issued by LTVCA in support of the Project. These permits were related to 

the various watercourse crossings and construction within lands regulated 

by LTVCA.   

 
3.3   Condition 4 
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Enbridge Gas Inc. shall implement all the recommendations of the Environmental 
Report filed in the proceeding, and all the recommendations and directives 
identified by the Ontario Pipeline Coordinating Committee review. 

 
Enbridge Gas implemented all the recommendations of the Environmental Report 

filed in the proceeding, and all the recommendations and directives identified by 

the Ontario Pipeline Coordinating Committee review. 

 
3.4   Condition 5 

Enbridge Gas Inc. shall advise the OEB of any proposed change to OEB-
approved construction or restoration procedures. Except in an emergency, 
Enbridge Gas Inc. shall not make any such change without prior notice to and 
written approval of the OEB. In the event of an emergency, the OEB shall be 
informed immediately after the fact. 

 
Enbridge Gas advised the OEB of two (2) changes to the OEB-approved 

construction or restoration procedures on September 6, 2024 and November 

14, 2024. Enbridge Gas received OEB approval for the change requests on 

November 6, 2024 and November 26, 2024. Enbridge Gas’s change request 

and OEB approvals are provided in Appendix C of this report.  

 
3.5   Condition 7 

Both during and after construction, Enbridge Gas Inc. shall monitor the impacts of 
construction, and shall file with the OEB one electronic (searchable PDF) version 
of each of the following reports:  

a. A post construction report, within three months of the in-service date, which 
shall:  

i. provide a certification, by a senior executive of the company, of Enbridge 
Gas’s adherence to Condition 1 

 
One electronic (searchable PDF) version of this Post Construction 

Report is being filed with the OEB. This report is certified by a senior 

executive of the company, that Enbridge Gas has constructed the 

facilities and restored the land in 2024 in accordance with the OEB’s 

Decision and Order in the EB-2022-0157 proceeding and the COA. This 

is confirmed by the executive certification which can be found in 

Appendix D of this report. Enbridge Gas is committed to completing all 
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outstanding restoration of the land in 2025 in accordance with the OEB’s 

Decision and Order in the EB-2022-0157 proceeding and the Conditions 

of Approval and an update will be provided in the Final Monitoring 

Report. 

 

ii. describe any impacts and outstanding concerns identified during 
construction 

 
Table 1 of this report summarizes the general impacts and outstanding 

concerns identified during construction.  

 

iii. describe the actions taken or planned to be taken to prevent or mitigate 
any identified impacts of construction 

 
Table 1 of this report summarizes the actions taken or planned to be 

taken to prevent or mitigate any identified impacts of construction.  

 

Four main areas were not able to be restored in 2024 and required 

further restoration in the spring of 2025, when the soil conditions allow. 

These areas were not able to be restored due to time and weather 

constraints as well as the methods utilized to ensure safe working 

conditions at some sites. These areas were secured for the winter to 

ensure no adverse effects should occur with typical snow melt and 

spring runoff conditions. All Erosion and Sediment Controls that were 

installed were inspected regularly and maintained as needed throughout 

the winter and into the spring of 2025 when restoration work began 

again.  

 
 
 

iv. include a log of all complaints received by Enbridge Gas Inc., including 
the date/time the complaint was received, a description of the complaint, 
any actions taken to address the complaint, the rationale for taking such 
actions 
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Enbridge Gas’s Complaint Tracking System (Table 2), which identifies 

the status of complaints received as a result of pipeline construction, 

was in effect. Complaints that remain open will continue to be addressed 

by Enbridge Gas and a status update will be provided in the Final 

Monitoring Report.  

The Complaint Tracker is current until the end of September 2025 and 

includes 27 complaints with 5 remaining outstanding or unresolved at 

the time of writing this report.  

v. provide a certification, by a senior executive of the company, that the 
company has obtained all other approvals, permits, licenses, and 
certificates required to construct, operate and maintain the proposed 
project 

 
A senior executive of the company has certified that the company has 

obtained all other approvals, permits, licenses, and certificates required 

to construct, operate and maintain the project and is confirmed by the 

executive certification which can be found in Appendix D of this report.  

 
 

b. A final monitoring report, no later than fifteen months after the in-service 
date, or, where the deadline falls between December 1 and May 31, the 
following June 1, which shall: 

i. provide a certification, by a senior executive of the company, of 
Enbridge Gas’s adherence to Condition 4  

ii. describe the condition of any rehabilitated land  

iii. describe the effectiveness of any actions taken to prevent or mitigate 
any identified impacts of construction  

iv. include the results of analyses and monitoring programs and any 
recommendations arising therefrom  

 
A Final Monitoring Report will be filed with the OEB no later than June 

1, 2027.  
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4.0 SUMMARY 

 
This Post Construction Report has been prepared pursuant to the Conditions of Approval 

contained in the OEB Decision and Order for the EB-2022-0157 proceeding. This report 

provides confirmation that Enbridge Gas has constructed the facilities and is restoring the 

land in accordance with the OEB’s Decision and Order and the Conditions of Approval, 

and obtained all approvals, permits, licenses, and certificates required to construct, 

operate and maintain the Project. This report also provides a description of the identified 

impacts of construction and the actions taken to mitigate such impacts. Lastly, this report 

details all complaints received by Enbridge Gas and the actions taken to address such 

complaints.  2025 work at the Dawn Station was performed entirely on Enbridge Gas 

owned property and no complaints occurred from this work.  

 
It is anticipated that the actions taken by Enbridge Gas to mitigate identified impacts of 

construction will effectively eliminate long-term impacts to the environment.  

 
Clean-up and land restoration of the pipeline route was completed in 2025, and a Final 

Monitoring Report will be prepared to evaluate the success of the restoration measures 

and identify any areas that require additional restoration, if necessary. 



 

 

 

 

 

 

 

 

 

 

Table 1 
 

Potential Impacts and Mitigation 
Measures 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

Activity/Component 
Potential 

Impacts/Concerns 
Mitigation Measures 

 
a) Pre-pipeline 

Construction 

 
• Pipeline construction 

may be disruptive to 
landowners. 

 
• Prior to pipeline construction, 

the Lands Relations Agent 
and Construction 
Superintendent met with all 
directly affected landowners 
to discuss construction and 
identify any concerns that 
may need to be addressed. 

 
 
b) Surveying 

 

 

 

 
• Surveying may be 

disruptive to the 
landowners. 

 

 
• Landowners and tenants 

were notified of intent to enter 
their property. 
 

 
c) Accesses 

 
• Crossing of 

watercourses. 

• Vehicular traffic may 
cause soil rutting, 
compaction or mixing. 

 
• Permits and approvals from 

the Lower Thames Valley 
Conservation Authority 
(LTVCA), Fisheries and 
Ocean Canada (DFO) and 
the Ministry of the 
Environment, Conservation 
and Parks (MECP) were 
obtained, and the conditions 
were followed prior to 
construction of accesses 
across watercourses. 

• Culverts and clear span 
bridges were utilized in the 
construction of accesses to 
ensure existing drainage 
patterns were maintained. 

• Sediment fencing, erosion 
control matting, and 
vegetative covers (i.e., 
grasses) were used 
alongside watercourses to 
minimize run-off and erosion. 

• Geotextile fabric was used 
where required for new 
temporary access roads to 
provide additional stability, 
minimize compaction, and 



 

 

 

Activity/Component 
Potential 

Impacts/Concerns 
Mitigation Measures 

minimize topsoil mixing with 
granular material. 

 
 
d) Clearing  

 

 
• The removal of trees 

and vegetation.  
 
 
 
 
 

 
• Landowners were eligible for 

the Enbridge Tree 
Replacement Program. 

• The harvesting of trees was 
minimized as much as 
practical. 

• All tree clearing was done 
outside the migratory bird 
nesting season (April 1 – 
August 31). 

• Trees cut from woodlots will 
be replaced at a 3:1 per area 
basis. 

• Tree planting was completed 
by July 28th, 2025, in 
compliance with the 3:1 
commitment. Work was 
performed and managed by 
the Lower Thames 
Conservation Authority 

 
e) Grading  
 

 
• Grading throughout the 

project area for 
construction of access 
roads and work areas. 
On agricultural lands, 
grading has the 
potential to impact soil 
productivity by 
disrupting tile drains 
and causing soil 
mixing, rutting and 
compaction, particularly 
during wet soil 
conditions. 

• Potential for spreading 
soil born Soyabean 
Cyst Nematode (SCN) 
between agricultural 
properties. 

 

 
• Grading was not conducted 

on wet topsoil. 

• Topsoil was stripped and 
stockpiled on the edge of the 
easement. 

• Topsoil stripping was 
monitored by a soils 
inspector to ensure there was 
adequate separation of 
topsoil and subsoil.  

• Prior to construction 
agricultural properties along 
the project route were 
sampled and tested for 
Soybean Cyst Nematode 
(SCN). Based on the results 
equipment wash stations 
were used during topsoil 
handling work to reduce the 
risk of spreading SCN from 



 

 

 

Activity/Component 
Potential 

Impacts/Concerns 
Mitigation Measures 

positive properties to those 
that tested negative. 
 
 

 
f) Stringing  
 

 
• Stringing trucks may 

impact soil productivity 
due to soil compaction, 
rutting, and mixing. 

 
 

 
• Where possible stringing 

trucks travelled along the 
path of the trench line to limit 
potential compaction as the 
area will be excavated for 
trenching. 

• Stringing took place following 
topsoil striping to prevent the 
potential for admixing. 
 

 
 
g) Trenching 
 

 
• Trenching may cause 

soil mixing (topsoil and 
subsoil mixing), which 
may impact soil 
productivity. 

 

 
• Prior to trenching, topsoil was 

separated from subsoil to 
limit the potential for mixing. 
 

 
h) Backfilling 
 

 
• Improper backfilling 

may cause 
topsoil/subsoil mixing. 

 

 
• Backfilling was monitored by 

a soils inspector to ensure 
the appropriate soils were 
used and compaction levels 
were restored to match 
adjacent fields or better.  

 
 
i) Hydrostatic 

Testing 
 

 
• Discharge of 

hydrostatic test water 
may cause erosion at 
the point of discharge 
and may impact the 
receiving environment. 

 

 
• Measures were used to 

prevent erosion at the point 
of discharge. 

• Water sampling and analysis 
was completed to ensure that 
all hydrostatic test water met 
the applicable water quality 
standards prior to being 
released into the 
environment.  

 
 
j) Site Restoration 
 

 
• Improper site 

restoration may affect 
soil productivity. 

 
• Watercourse and road 

crossings were restored back 
to pre-construction conditions 



 

 

 

Activity/Component 
Potential 

Impacts/Concerns 
Mitigation Measures 

 
or better through topsoil 
replacement, re-grading, soil 
decompaction, seeding, and 
erosion control where 
required. 

• The Lands Relations Agent 
will continue to work to 
ensure that the landowners 
are satisfied with the 
restoration measures 
completed on their property.  
 

 
k) Fuel Storage and 

Handling 
 

 
• Improper fuel storage 

and handling may 
cause spillage and 
possible contamination 
of soil. 

 

 
• Fuel was not stored near 

watercourses or wetlands 
(i.e. within 50 m). 

• Fuel was stored within 
impervious containment.  

• Spill clean-up material (i.e. 
absorbent pads) was always 
stored on-site and available. 

 
 
l) Liquid and Solid 

Waste Handling 
 

 
• Liquid waste, solid 

waste, and lubricants 
must be properly 
handled, stored and 
disposed of to avoid 
potential contamination 
of the surrounding 
area. 

 

 
• Liquid and solid wastes were 

properly stored, handled, and 
disposed of at an approved 
location. 

• The area was cleared of all 
debris and litter during and 
after construction. 

 

 
m) Fence Removal 
 

• Fences may be 
removed during 
construction. 

 

 
• No fences were required to 

be removed as part of this 
projects construction.   

n) Archaeology, 
Cultural Heritage 
Landscapes, and 
Built Heritage 
Resources 

 

• Disturbance of heritage 
resources. 

 

• Archaeological Assessments 
were completed prior to 
construction. 

• Direction was given to stop 
construction if an artifact was 
encountered and to notify the 
Ministry Citizenship and 
Multiculturalism. 

• A Cultural Heritage 
consultant (AECOM) was 



 

 

 

Activity/Component 
Potential 

Impacts/Concerns 
Mitigation Measures 

retained to determine if 
impacts to cultural heritage 
landscapes and/or built 
heritage resources were 
anticipated. The finding of the 
cultural heritage landscape 
and built cultural heritage 
assessment determined that 
no impacts were anticipated.  

 
o) Species at Risk • Impacts to species and 

their habitat. 
• Letters of advice (LOA) were 

provided by MECP and DFO 
stating that impacts to 
Species at Risk that may be 
present in the area was not 
likely if the mitigation 
presented was followed.  

• All recommended avoidance, 
mitigation, monitoring and 
reporting has been 
completed to date. 

• During fish salvage activities 
at SC-25, Freshwater 
Mussels that are listed as 
Species at Risk were found. 
DFO issued a permit for the 
relocation and annual 
monitoring of these for 3 
years.  
 

p) Watercourse 
Crossings 

• Impacts to water 
quality, fish, and bank 
stabilization. 

• Enbridge Gas obtained 
permits from LTVCA as well 
as a LOA from Fisheries and 
Oceans Canada for 
watercourse crossings. 

• Watercourses were crossed 
following the Enbridge Gas – 
DFO Agreement. 

• Watercourses were restored 
back to pre-construction 
conditions or better. The 
banks were seeded and 
covered with erosion control 
blankets immediately after 



 

 

 

Activity/Component 
Potential 

Impacts/Concerns 
Mitigation Measures 

backfilling to ensure bank 
stabilization/re-vegetation.  

q) Water Wells • Disruption to water 
supply. 

• Enbridge Gas implemented 
its standard voluntary well 
monitoring program. 

• The well water monitoring 
program was offered to well 
users withing the vicinity of 
the project. No well users 
chose to participate in the 
program.  

• If water quality/quantity 
concerns occurred because 
of construction activities, the 
Company would supply 
potable water until the 
situation was corrected. 

• No water well complaints 
have been received to-date. 
 

r) General 
Construction 
Work  

 

• Noise from the pipeline 
equipment and/or 
service vehicles may 
disrupt nearby 
residents. 

• Dust from pipeline 
equipment could be a 
disturbance to 
landowners and the 
public. 

• Pipeline equipment 
could damage 
underground utilities. 

 

• Noise was controlled to the 
greatest extent possible to 
minimize the disruption to 
nearby residents. 

• All equipment was properly 
muffled. 

• Municipal noise by-laws were 
adhered to.  

• Dust on the right-of-way was 
controlled with a water truck 
as required. 

• Locates were obtained from 
all utilities. 

• Any impacted utility was 
repaired as soon as possible.  

 
 
 
 
 
 
 
 
 
 
 



 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Table 2 
 

Complaint Tracking System 
 
 
 
 
 
 
 
 
 
 



 

 

 

 
 
 

ID# COMPLAINT COMPLAINT RESOLUTION STATUS 

1 August 30, 2024 - Received email late in the day from 
landowner stating he had received calls from neighbours 
about low water pressure and belief that the water line was 
damaged during construction. 
May 29, 2025 - Email from landowner regarding weed control 
& Bushey Drain Remedial work.  
June 25, 2025 - Landowner has concerns of placement of 
topsoil pile. 
August 6, 2025 - Received quote to relocate Richardson Side 
Road Waterline. 
September 2, 2025, email stated, "No further tillage 
activity by Enbridge is required, desired or allowed" 
September 26, 2025 - Requesting more levelling work via 
Landowner Contractor. 

August 31, 2024 - Decision made to have external contractor 
suggested by landowner to come in and investigate issue. 
After further investigation it was determined there was no 
damage to the waterline in our work area. 
May 29, 2025 - Enbridge advised Landowner that weed 
control will be arranged. 
June 6, 2025 - Delay in weed control due to wet weather and 
advised of weed spraying activities. 
August 6, 2025 - Topsoil pile moved to the West side of 
Richardson Station as requested by Landowner. 
August 13, 2025 - Agreed to compensate for costs associated 
with relocation of waterline via email. 
September 26, 2025 – Efforts by Enbridge and its Contractor 
were made to level the land however the landowner is not 
satisfied with the results. Enbridge will again work with the 
landowner in 2026 to resolve this issue.  

Ongoing 

2 June 2, 2025 - Email from Landowner requesting that further 
work be done to repair the Bushey Drain on this property. 
September 2, 2025, email stated, "No further tillage activity 
by Enbridge is required, desired or allowed" 
September 26, 2025 - Requesting more levelling work via 
Landowner Contractor. 

June 2, 2025 -Advised Landowner that we will address this 
issue. 
June 25, 2025 - site meeting with Landowner and 
construction was held and issues identified.  
August 20, 2025 - On going restoration. Advised Landowner 
via email. 
September 26, 2025 - Efforts by Enbridge and its Contractor 
were made to level the land however the landowner is not 
satisfied with the results. Enbridge will again work with the 
landowner in 2026 to resolve this issue.  

Ongoing 

3 September 20, 2024 - Landowner came out to site at the end 
of the day to look at topsoil replacement and was concerned 
with the larger clumps of topsoil. 

September 21, 2024 - Advised that this was rough cleanup 
and that final cleanup would occur in spring 2025. 

Resolved 

4 November 6, 2024 - Received call from landowner expressing 
his unhappiness with crews utilizing his private laneway after 
heavy rains creating ruts and dragging mud throughout his 
yard, and out onto highway. 

November 6, 2024 - Land agent met with landowner. 
Provided compensation to landowner. Advised construction 
group that the laneway was not to be used during wet 
conditions and needs to have landowner permission prior to 
each use. Contractor had mud cleaned off highway. 

Resolved 



 

 

 

5 September 10, 2024 - Occupant called wondering when the 
drain tile would be installed. Our work area currently will not 
be draining. 

September 10, 2024 - Enbridge team to reach out to tile 
contractor. 
September 13, 2024 - Enbridge team advised that the tile 
contractor would be dropping off equipment in the coming 
days and start work shortly after. Updated occupant. 
September 18, 2024 - Tile contractor onsite completing work. 

Resolved 

6 August 19, 2024 - Concerned about tiles not being capped 
after trench was dug.  
August 26, 2024 - Landowner concerned about tile main not 
being hooked back up. 
September 14, 2024 - Landowner had concerns about subsoil 
levelling. Does not want our work area to be lower or higher 
when complete. 

August 19, 2024 - Advised that all tiles would be capped prior 
to backfilling. 
August 26, 2024 - Advised landowner that it was capped until 
work is completed and the tile would be reconnected 
afterwards. 
August 27, 2024 - Tile main was reconnected. 
September 14, 2024 - Had area surveyed to take soil depths 
and discovered it was 2 inches lower in some areas. Had 
crews work subsoil to fix areas. Also informed landowner that 
we would continue to work on his soils to make sure he 
approved the final product. Further work to be completed in 
2026. 

Ongoing 

7 July 26, 2024 - Occupant expressed concern about locals 
accessing ROW with dirt bikes or quads.  

July 27, 2024 - Contractor has gates/barriers installed at all 
road crossings. 

Resolved 

8 July 26, 2024 - Landowner expressed concern about locals 
accessing ROW with dirt bikes or quads.  

July 27, 2024 - Contractor has gates/barriers installed at all 
road crossings. 

Resolved 

9 July 26, 2024 - Occupant expressed concern about locals 
accessing ROW with dirt bikes or quads.  

July 27, 2024 - Brought up in morning construction meeting. 
Contractor has gates/barriers installed at all road crossings 
but did not seem to stop activity. 

Resolved 

10 July 26, 2024 - Occupant expressed concern about locals 
accessing ROW with dirt bikes or quads.  

July 27, 2024 - Contractor has gates/barriers installed at all 
road crossings. 

Resolved 



 

 

 

11 July 11, 2024 - Landowner complained of pooling water on the 
ROW.  
August 29, 2024 - Landowner concerned about access for his 
occupant when he goes to harvest his beans in a few weeks 
time. 
November 28, 2024 - Landowner called expressing concern 
about the areas around the tile drains in his field were too low.  

July 11, 2024 - Advised that we had just had a rain and that 
crews would be pumping off areas of standing water to dry 
out work area. 
August 29, 2024 - Advised landowner that once the road 
crossing was complete, the pipe and soil piles would be 
moved and access to the field would be back in place. 
November 28, 2024 - Advised landowner that it was only a 
rough cleanup and that final cleanup would occur in spring 
2025 and these issues could be addressed at that time. 
Landowner was good with this response. 

Resolved 

12 October 11, 2024 - Occupant reached out advising that a crew 
truck was blocking an access to one of his fields.  

October 11, 2024 - Drove to site and asked crew members to 
move truck which was moved immediately. 

Resolved 

13 August 20, 2024 - Occupant (and adjacent landowner) called 
advising crews were using the private access Hydro One had 
installed for landowners, and no permission had been granted 
for the use of this road. 
September 25, 2024 - Occupant asked when to expect the 
grading of road to be completed.  

August 20, 2024 - Construction Lead talked with contractor to 
prevent this from happening again. 
December 10, 2024 - Construction group confirmed grading 
had been completed yet. 

Resolved 

14 August 11, 2024 - Landowner complained about the speed in 
which traffic for the Baptiste Creek HDD was driving by and 
asked that we have them slow down. 
September 11, 2024 - Concern from landowner about drain 
tiles not being capped. 

August 12, 2024 - Land Agent parked at location to monitor 
traffic. Contractor did have signs put up for traffic to slow 
down. 
September 11, 2024 - Advised landowner that once the 
trench was backfilled to a level where it was safe to cap the 
drain tiles, that all drain tiles would be capped. 

Resolved 

15 January 2, 2025 - Landowner called expressing concern about 
damage to tile main where HDD frat out occurred as area did 
not drain well after previous rain. 

January 2, 2025 - Construction team to determine a plan. 
Colder temperatures could cause slower movement to the 
drain tile. Tile main was flushed after the frack out occurred. 
Resolved to landowners’ current satisfaction.  

Resolved 

16 September 5, 2024 - Landowner concerned about tile main 
being clogged with mud from frac out. 

September 5, 2024 - Construction to flush out the tile main 
and monitor it to ensure it was working. Informed landowner 
who was good with solution. 

Resolved 

17 August 21, 2024 - Landowner’s lawyer reached out 
expressing concern about landowner not being able to cross 
ROW in the fall during harvest.  

September 12, 2024 - Advised occupant that access across 
ROW were levelled out to allow for agricultural equipment to 
cross. 

Resolved 

18 August 21, 2024 - Occupant reached out expressing concern 
about being able to cross ROW in the fall during harvest.  

September 12, 2024 - Advised occupant that access across 
ROW were levelled out to allow for agricultural equipment to 
cross. 

Resolved 



 

 

 

19 February 27, 2025 - Occupant called on behalf of landowner 
to complain about the pipeline road crossing on Forbes Line 
and how soft it was, with deep ruts making it difficult for 
landowner to get through with car. 

February 27, 2025 - Report Received from the township that 
the concerns have been addressed.  

Resolved 

20 September 10, 2024 - Landowner called wondering about 
widening/levelling access across ROW. 

September 18, 2024 - Advised landowner that access had 
been widened/levelled to allow for agricultural equipment to 
cross. 

Resolved 

21 August 11, 2024 - Occupant expressed concern about weeds 
growing on ROW.  

Concerns addressed August 24 by Enbridge  Resolved 

22 August 11, 2024 - Occupant expressed concern about weeds 
growing on ROW.  
December 20, 2024 - Occupant expressed concern of water 
pooling in field due to no opening in soil piles to allow 
drainage, as well as the fact that the field did not have 
reconstruction tiling completed. 

August 24, 2024 - Brought up occupant’s concern in the 
morning meeting. Construction advised it would be done 
today. 
December 20, 2024 - Brought occupants concern up to 
construction team. 
March 13, 2025 - Followed up with Construction on the issue. 
Weed concerns were addressed through 2025. Pooling water 
and tilling to be addressed in 2026.  

Ongoing 

23 August 11, 2024 - Occupant expressed concern about weeds 
growing on ROW.  
December 20, 2024 - Occupant expressed concern of water 
pooling in field due to no opening in soil piles to allow 
drainage, as well as the fact that the field did not have 
reconstruction tiling completed. 

August 24, 2024 - Brought up occupant’s concern in the 
morning meeting. Construction advised it would be done 
today. 
December 20, 2024 - Brought occupants concern up to 
construction team. 
March 13, 2025 - Followed up with Construction on the issue. 
Weed concerns were addressed through 2025. Pooling water 
and tilling to be addressed in 2026. 

Ongoing 

24 November 22, 2024 - Landowner complaint came in via email 
through various email chains, with concern about the damage 
done to Pain Court Line with the increased traffic due to 
Bradley Line being closed. 

November 26, 2024 - Had conversation with landowner and 
advised him that we had received his concern and would be 
looking at doing something once work on Bradley line 
completed, and conditions permitted for road repair. 

Resolved 

25 August 13, 2024 - Occupant reached out to advise of carrot 
harvest this week and if any work schedule for this area could 
wait until they were complete.   

August 16, 2024 - Occupant had carrots of by end of day. Resolved 

26 August 13, 2024 - Occupant expressed concern about crop 
loss on additional headlands due to topsoil piles. 

August 14, 2024 - Met with occupant and came to agreement 
on compensation for the additional crop loss on headlands. 

Resolved 



 

 

 

27 December 20, 2024 - Landowner called with concerns about 
the condition of his land and how it was left. Wondering if any 
more work would be completed. 
March 12, 2025 - Landowner reached out wanting update on 
when water pumping would start, as well as clean up. 
Landowner advised he would like to plant the field mid April. 
June 9, 2025 - Received letter from Representative regarding 
concerns with scrap wood being left on site and that his line 
ditch needs cleaning. 

December 20, 2024 - Advised landowner that crews were 
shutting down for the holiday break but would be back in the 
new year for a couple weeks. Also advised landowner that the 
frozen conditions of the soil would limit us in work activities 
until spring. Landowner expressed his disappointment that 
the topsoil did not get put back, however, understood that 
conditions do not allow us to. 
June 24, 2025 - Site meeting with Landowner. Inspected 
issues. Go forward plan agreed upon. Require additional soil. 
Inspected sites for Landowner approval of source. 

Ongoing 
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1. Restoration of open cut pipeline watercourse crossing.    

2. Efforts to salvage and relocate freshwater mussels in watercourse crossings.  



 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

3. Pipeline lowering in near a watercourse crossing.  

4. Sheet piling being utilized to stabilize the excavation near watercourse crossings with inconsistent 

soils.   



 

 

 

  

5. Clear span bridge being utilized to minimize environmental impact to this watercourse.  

6. Silt fence being used for Erosion and Sediment Control along watercourses that are adjacent to the 

project footprint.  



 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
  

8. Watercourse restoration utilizing articulating cable concrete matting mandated by the Municipality 

of Lakeshore.  

7. Watercourse crossing restoration with erosion controls in place.  



 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

9. Electrofishing for fish salvage and relocation prior to open cutting a watercourse.  

10. Flow diffuser being utilized during hydrostatic test water discharge.  



 

 

 

 
 
11. Agricultural field South of Tecumseh Line after restoration.  
 
 
 

 
 
12. Stream Crossing #25 after restoration.  
 
 



 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

13. Stream Crossing #33 after restoration.  
 
 

 
 
14. Agricultural field restored South of the Dawn Station.  
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