
 

Via RESS​ ​ ​ ​ ​ ​ ​ ​ ​ January 19, 2026 
 
Mr. Ritchie Murray, Acting Registrar 
Ontario Energy Board 
PO Box 2319 
2300 Yonge Street, 27th Floor 
Toronto, ON M4P 1E4 

Dear Mr. Murray:  
  
Subject: Hydro Ottawa Limited (Hydro Ottawa) 

  Custom Incentive Rate-Setting (Custom IR) Application for 2026-2030​  
  Electricity Distribution Rates and Charges 
  OEB File: EB-2024-0115 

 

Hydro Ottawa has reviewed the transcripts for the Oral Hearing which took place from January 14 to 
January 16, 2026. 

Pursuant to the OEB’s Rules of Practice and Procedure, Hydro Ottawa notes the corrections to the 
transcription record, which are appended to this letter as Appendix A.  

These corrections are intended to ensure the accuracy of the evidentiary record.  

 

Sincerely,  

 

 
April Barrie 
Director, Regulatory Affairs 
Directeur, Affaires réglementaires  
AprilBarrie@hydroottawa.com 
Tel./tél.: 613 738-5499 | ext./poste 2106 
Cell.: 613 808-3261 
 
 
CC:  Charles Keizer, Torys LLP 
        Daliana Coban, Torys LLP 
        Jonathan Myers, Torys LLP 
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Appendix A - Hydro Ottawa Oral Hearing Transcription Revisions 
 

Transcript Date Transcript Page 
& Line Number 

Per Transcript Revision 

Day 1 - January 14     

 
page 90, line 7 

"your request for 2026 is a 760 
in FTEs; correct?" 

"your request for 2026 is a 716 
in FTEs; correct?" 

 page 119, line 
10 "trying to collect a net bill" "trying to collect a Netflix bill" 

 
page 79, line 8 

"There is also a view 2, 2025 
forecast" 

"There is also a Q2, 2025 
forecast" 

 page 185, line 
15 

"you don't include those in the 
E-billing systems" 

"you don't include those 
enabling systems" 

Day 2 - January 15    

 page 118, line 
19 "Our EDMS program,..." "Our ADMS program,..." 

 page 182, lines 
22-23 

"It's been kind of an inactive 
program for a while..." 

"It's been kind of an active 
program for a while..." 

Day 3 - January 16    

 page 15, line 25 T. FREEMAN A. WILLIS 

 page 20, line 13 T. FREEMAN A. WILLIS 

 page 21, line 11 T. FREEMAN A. WILLIS 

 
page 42, line 11 

"and how we track the best and 
the top candidates" 

"and how we attract the best 
and top candidates" 

 
page 74, line 15 

"director of meeting 
communications" 

"Director of Media and 
Communications" 
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