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From: Office of the Registrar

To: Susi Ahlborn
Subject: FW: Redacted - Letter of Comment Submitted: EB-2025-0252
Date: Wednesday, March 4, 2026 1:47:31 PM

From: Ontario Energy Board <webmaster@oeb.ca>

Sent: Wednesday, March 4, 2026 1:28 PM

To: Office of the Registrar <Registrar@oeb.ca>

Cc: Webmaster <Webmaster@oeb.ca>

Subject: Redacted - Letter of Comment Submitted: EB-2025-0252

LETTER OF COMMENT

Comments:

In terms of Alectra raising these rates for the next 5 years, there is a huge discrepancy between
cities. For example Brampton is around $11 residential fees and Mississauga is $3. Some cities
are even in the negative! This is does not make sense. If you are going to raise the prices, this
is not fair even for small businesses - why are the residential fees are higher but the small
businesses are in the negative? Everyone is using electricity whether you are a homeowner or
a business! Delivery fees are often more than usage and this is unfair for all citizens to pay the
same amount. It should be based on HOW much you use. This presents an undue burden on
single income earners and households compared to a unit that has many family members
including MANY renters living in the home in cities such as Brampton. Why are single
owners who are not using as much electricity paying the same delivery fees? Electricity is a
need not a want and the pricing system needs to be changed. Why the disparity? Who came up
with this formula? As homeowners we need more transparency from Alectra and Ontario
Energy Board needs to step up and see what is going on to help citizens.

Name: Nathasha Swaminathan
Do you reside in the impacted service area?: Yes

Was Al used for the letter of comment?: No
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