
March 4, 2026 
 
via RESS 
 
Mr. Ritchie Murray, Acting Registrar 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto, Ontario M4P 1E4 
Registrar@oeb.ca  
 
Re: Newmarket-Tay Power Distribution Ltd. Correction of Residential MIST Meter 
Rate Rider (EB-2025-0021) 
 
Dear Mr. Murray, 
 
When reviewing Newmarket-Tay Power Distribution Ltd. (NT Power’s) tariff for the 
Newmarket-Tay Rate Zone (NTRZ) during its January billings process, NT Power noted 
that the MIST meter rate rider for residential customers effective January 1, 2026 was 
incorrect. NT Power proposes to correct the rate rider effective January 1, 2026, and is 
providing an amended set of tariffs in Appendix A. 
 
NT Power erroneously calculated the residential rate rider to recover amounts relating 
to MIST meters for NTRZ. In the calculation of the monthly fixed rate rider, NT Power 
omitted dividing the annual amount by 12. NT Power has currently completed billings for 
January 2026, and will begin billing for February 2026 shortly. NT Power apologizes for 
the oversight and is proposing the following remedy: 
 

- Correct the MIST rate rider on the tariff, effective January 1, 2026 
- Apply a billing correction to the impacted customers’ bills to refund the over-

collected amount, as soon as practicable 
- Apply the corrected rate rider of $0.10/customer going forward, as soon as 

practicable 
 

Table 1 – Newmarket-Tay Residential Rate Rider Calculation 
Allocation of MIST 

Amount for 
Recovery  

Billing Determinant 
Rate Rider on 
Current Tariff  

Proposed Corrected 
Rate Rider  

$38,795 # of Customers 33,668 $1.15 $0.10 

 



Newmarket-Tay Power Distribution Ltd.  
EB-2025-0021 

 
NT Power proposes to do a billing correction and correct the rate rider going forward 
instead of ceasing the current rate rider effective February 1, 2026 to ensure that the 
appropriate customers are billed.  
 
NT Power proposes to apply the corrected rate rider in its next billing cycle. NT Power 
would appreciate a decision on this matter by March 11, 2026, or earlier, to allow for 
implementation of the corrected rate rider in the next billing cycle.  
 
Should you have any questions regarding this matter, please do not hesitate to contact 
the undersigned. 
 
Sincerely, 

 
Donna Kwan, CPA 
Regulatory Finance Manager 
Newmarket-Tay Power Distribution Ltd. 
(289) 470-0326  
dkwan@ntpower.ca 
 


