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Donna Kwan 
Regulatory Finance Manager 
Newmarket-Tay Power Distribution Ltd. 
590 Steven Court 
Newmarket, Ontario L3Y 6Z2 
dkwan@ntpower.ca 

 
Dear Donna Kwan:  

Re: EB-2025-0021 Newmarket-Tay Power Distribution Ltd. Application for 2026 
Rates  

The Ontario Energy Board (OEB) issued a Decision and Rate Order in the above-noted 
proceeding on December 11, 2025. On March 4, 2026, Newmarket-Tay Power 
Distribution Ltd. (NT Power) notified the OEB by letter that there was a calculation error 
in the MIST meters rate rider for residential customers in the Newmarket-Tay Rate 
Zone.  

In the calculation of the MIST meters monthly fixed rate rider, NT Power omitted dividing 
the total amount by 12 to develop a monthly fixed rate rider charge. NT Power stated 
that it currently completed billings for January 2026 and will be begin billing for February 
2026. NT Power has proposed the following remedy to correct the error: 
 

• Correct the MIST meters rate rider on the tariff, effective January 1, 2026 
• Apply a billing correction to the impacted customers’ bills to refund the over 

collected amount, as soon as practicable 
• Apply the corrected rate rider of $0.10/customer going forward, as soon as 

practicable 

The OEB has no concerns with NT Power’s proposal to correct the error.  
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The correction can be found on page 1 of the Tariff of Rates and Charges attached to 
this letter. The second line under the Monthly Rates and Charges – Delivery 
Component for residential customers in the Newmarket-Tay Rate Zone now reads: 

Rate Rider for Recovery of MIST Meters (2026) - effective until December 31, 2026  $ 0.10  

The Tariff of Rates and Charges, as orginally issued, stated:  

Rate Rider for Recovery of MIST Meters (2026) - effective until December 31, 2026  $ 1.15 

The OEB has issued a revised Tariff of Rates and Charges. 

Any questions relating to this letter should be directed to Kelli Benincasa at 
kelli.benincasa@oeb.ca or at 416-440-7624. The OEB’s toll-free number is 1-888-632-
6273. 

Yours truly, 

 
 
Ritchie Murray 
Acting Registrar 
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