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BY EMAIL
April 15, 2026

Melissa Launderdale

Executive Director, Regulatory

USource LLC

100 Domain Drive, Suite 111

Exeter, NH 03833
regulatory@nexteraenergyservices.com

Dear Melissa Launderdale:

Re: USource LLC (USource)
Application for a Name Change Amendment to an Electricity Retailer
Licence
OEB File No.: EB-2026-0123

The Ontario Energy Board (OEB) received USource’s application for an electricity
retailer licence name change amendment on March 23, 2026. The OEB has assigned
file number EB-2026-0123 to the application.

On February 20, 2026, USource changed its name in Delaware, United States of
America to NextEra Advisors, LLC. A certificate of Extra-Provincial Name Change was
submitted with the application.

Upon preliminary review of the application, OEB staff has determined it to be
incomplete. Accordingly, please be advised that the application cannot be processed
until the following missing information is filed:

1. Reason for Name Change request

Please provide a reason for the name change from USource LLC to NextEra
Advisors LLC.

2. Electricity Retailer Services

A. USource LLC is currently licensed to provide electricity retailing services in
Ontario under OEB licence ER-2025-0196.
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Does USource intend to continue providing electricity retailing services in
Ontario under the new name: NextEra Advisors, LLC?

If yes, please confirm.

If no, please identify if USource intends to continue to operate under
USource, LLC?

B. Notification to Customers:
a. Has USource notified their existing customers of the name change?

b. If yes, please confirm that USource has notified their customers and
provide information on the methods of notification.

c. If no, please provide a reason why?
C. Billing:

a. Does USource currently bill their customers for electricity retailing
services that it provides?

b. If yes, has USource updated their bills to indicate that USource is now
operating under NextEra Advisors, LLC? Please confirm.

3. Corporate Information:

a. Please confirm the Canadian address and contact details for NextEra
Advisors, LLC.

b. Please confirm the primary contact information for NextEra Advisors, LLC.
4. Corporate Organization:
a. Has the corporate organization changed due to the name change?
b. If yes, please identify the new parent and submit an organization chart.
5. Key Individuals:

a. Please confirm if the key individuals for USource have changed since being
licensed in 2025.

b. If the key individuals have changed, please have the key individuals complete
and sign the attached forms and return them to the OEB as soon as possible.
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The OEB will process the application after the noted information is filed with the
Registrar at reqgistrar@oeb.ca. Please submit both an electronic Word version and an
electronically signed, searchable PDF. If the above information is not filed within 30
days of the date of this letter, the OEB may close the file for this application.

Please note, USource is responsible for ensuring that the documents it files with the
OEB, such as its evidence, responses to interrogatories and any other supporting
documentation, do not include personal information (as that phrase is defined in the
Freedom of Information and Protection of Privacy Act), unless filed in accordance with
rule 9A of the OEB’s Rules of Practice and Procedure.

Please direct any questions to Natasha Gocool, Advisor, Licensing and Compliance
Reviews, Performance Analytics & Compliance at natasha.gocool@oeb.ca. Please refer
to the OEB file number noted above in all future correspondence to the OEB regarding
your application.

Yours truly,

Digitally signed by Joh
John pickernell
Pickernell — %%555%00°

John Pickernell
Deputy Registrar, Applications Administration
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