EB-2025-0295
Enbridge Gas 2027-2030 DSM Plan

Interrogatories of the Small Business Utility Alliance

Issue 13: Program Offerings

Interrogatory # 13-ED-1

Reference: Exhibit E, Tab 4, Schedule 1

Questions:

1.

For small commercial/industrial customers in all program offerings (defined as less than
100,000 m3/year), what savings as a percentage of m3 of sales will be acquired in each
program year?

For new construction commercial customers, does Enbridge plan to provide new
construction commercial customers with detailed information regarding the options
available for electrification of space heating, domestic hot water, and cooking — including
the costs relative to gas for installation and operating costs? Will Enbridge commit to
providing this information? If not, why?

Interrogatory # 13-ED-2

Reference: Exhibit E, Tab 4, Schedule 7

Questions:

1. Why is the Commercial Microbusiness Offering limited to former residential buildings?

2. Does Enbridge agree that other microbusinesses not located in former residential
buildings face similar barriers to adopting energy-efficiency measures and would also
benefit from enhanced incentives, technical support and implementation assistance?

3. Did Enbridge consider including small commercial businesses not located in former
residential dwellings in the Commercial Microbusiness Offering? If so, why was the idea
rejected?

4. What are the estimated annual gas sales in m3 for all small commercial customers in
former residential dwellings?

5. Why can’t buildings that have participated in or received a rebate for the same qualified
measure(s) from an Enbridge Gas DSM program in the past, not participate in the
Commercial Microbusiness Offering? How recently in the past would cause
disqualification?

6. What percentage of incremental costs will be covered by incentives in the Commercial

Microbusiness Offering?



Interrogatory # 13-ED-3
Reference: Exhibit E, Tab 4, Schedule 4

Preamble: The initial list of eligible measures is limited to:
a) Adaptive thermostats

b) Air curtains - shipping doors

¢) Dock door seals

d) Demand control kitchen ventilation (“DCKV”)

e) Hybrid Rooftop Units (“RTU”)

f) Destratification fans

Questions:
1. Why aren’t all cost-effective measures included in the initial list?
2. Specifically, why aren’t insulation and air-sealing measures included in the initial list of
eligible measures?
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