: - Tel 416-495-5499 x5737
Advisor, Regulatory Applications ) : 500 Consumers Road,
ENBR’DGE Regulatory Affairs olatunbosun.ishola@enbridge.com North York, ON, M2J 1P8

. lat ) dae.
egiregulatoryproceedings@enbridge.com Canada

June 1, 2026

VIA EMAIL and RESS

Ritchie Murray

Registrar

Ontario Energy Board

2300 Yonge Street, Suite 2700
Toronto, Ontario, M4P 1E4

Dear Ritchie Murray:
Re: Enbridge Gas Inc. (“Enbridge Gas”)

Ontario Energy Board (“OEB”) File No.: EB-2023-0261
Neustadt Community Expansion Project (“Project”)

On May 23, 2024, the OEB issued its Decision and Order for the above noted proceeding
which included, as Schedule A, several Conditions of Approval.

Per Condition of Approval 6 and 7 (b) in the Decision and Order, Enbridge Gas is to provide
the OEB with a post construction financial report concurrent with the final monitoring
report referred to in Condition of Approval 7 (b) no later than fifteen months after the in-
service date, or, where the deadline falls between December 1 and May 31, the following
June 1. Find enclosed the final monitoring report and the post construction financial report
for the above-mentioned project.

Please contact me if you have any questions.
Yours truly,

Obatzinbeoac <\/¢Z&/d/

Olatunbosun Ishola,
Advisor, Regulatory Applications — Leave to Construct
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Limitations and Sign-off

The conclusions in the Report titled Neustadt Community Expansion Project Final Monitoring Report
EB-2023-0261 are Stantec’s professional opinion, as of the time of the Report, and concerning the scope
described in the Report. The opinions in the document are based on conditions and information existing
at the time the scope of work was conducted and do not take into account any subsequent changes. The
Report relates solely to the specific project for which Stantec was retained and the stated purpose for
which the Report was prepared. The Report is not to be used or relied on for any variation or extension of
the project, or for any other project or purpose, and any unauthorized use or reliance is at the recipient’s
own risk.

Stantec has assumed all information received from Enbridge Gas Inc. (the “Client”) and third parties in the
preparation of the Report to be correct. While Stantec has exercised a customary level of judgment or
due diligence in the use of such information, Stantec assumes no responsibility for the consequences of
any error or omission contained therein.

This Report is intended solely for use by the Client in accordance with Stantec’s contract with the Client.
While the Report may be provided to applicable authorities having jurisdiction and others for whom the
Client is responsible, Stantec does not warrant the services to any third party. The report may not be
relied upon by any other party without the express written consent of Stantec, which may be withheld at
Stantec’s discretion.

Digitally signed by
ReeveS, Reeves, Brent
Date: 2026.05.26

Prepared by: Brent 09:26:04 -04'00'

Brent Reeves, B.A. Hons., CAN-CISEC
Environmental Scientist

Digitally signed by

Digitally signed by
Revak, Chris Georgo po Georgopoulos, Rooly
Date: 2026.05.27 Date: 2026.05.26
. ulos, ROOIY ;o546 0a00
Reviewed by: 12:56:10 -04'00"  Approved by: ’ Y 09:37:16 -0400
Chris Reak, B.Sc., CAN-CISEC Rooly Georgopoulos, B.Sc.
Senior Environmental Scientist Principal, Senior Project Manager
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Executive Summary

Enbridge Gas Inc. doing business as Enbridge Gas Ontario (Enbridge Gas) filed an application with the
Ontario Energy Board (OEB) under section 90 of the Ontario Energy Board Act, 1998, S.0. 1998, c. 15,
Schedule B for an order granting leave to construct of approximately 12 kilometers (km) of a polyethylene
(PE) natural gas main pipeline ranging from Nominal Pipe Size (NPS) 2” to 6”, located in the Municipality
of West Grey, Ontario. Installation of the pipeline primarily occurred in the road allowance of 10" Road
and in addition, approximately 1 km of NPS 6” PE reinforcement installed along 1st Street, 14t Avenue,
and 2n Street in Hanover, also all in the road allowance. This combined work made up the Neustadt
Community Expansion Project. The OEB issued Leave to Construct (LTC) for the Project on May 23,
2024, subject to the Conditions of Approval (COA) contained in Schedule A - Decision and Order in the
EB-2023-0261 proceeding.

As part of the LTC COA, Enbridge Gas is required to complete a Final Monitoring Report to be filed to the
OEB within 15 months of the in-service date, or where the deadline falls between December 1 and May
31, the following June 1. As reported to the OEB, the Project’s in-service date was December 14, 2024,
making the filing date for the Final Monitoring Report June 1, 2026, as per condition 7. b) of Schedule A -
Decision and Order - Enbridge Gas Inc. - EB-2023-0261 - COA.

This Final Monitoring Report summarizes the following:

e The monitoring programs conducted in support of the construction of the Project
e The success of mitigation measures and the conditions of the rehabilitated land

e Complaints or issues received by Enbridge Gas since the filing of the Post Construction Report
(Stantec 2025) and/or any outstanding complaints or issues in the Post Construction Report

e Outstanding commitments and monitoring

Currently the right-of-way (ROW) is in a stable state with successful germination resulting in no potential
for erosion or off-site sedimentation. Site monitoring was conducted during construction between spring
and fall 2024. Post construction site restoration was completed in spring 2025. Monitoring was completed
in spring 2026 after the restoration of the pipeline ROW was completed.

Based on the observations from the spring 2026 site visit and that there have been no concerns or
complaints received by Enbridge Gas from residents along the ROW or stakeholders, no significant
residual or cumulative effects on environmental and/or socio-economic features are anticipated from the
construction of the Project.
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Acronyms / Abbreviations

COA Conditions of Approval

El Environmental Inspector
Enbridge Gas Enbridge Gas Inc.

EPP Environmental Protection Plan
HDD Horizontal Directional Drilling
km kilometre

LTC Leave to Construct

m metre

NPS Nominal Pipe Size

OEB Ontario Energy Board

O.Reg. Ontario Regulation

ROW Right-of-Way

SAR Species at Risk

Stantec Stantec Consulting Ltd.

the Project Neustadt Community Expansion Project
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1 Introduction

Enbridge Gas Inc. doing business as Enbridge Gas Ontario (Enbridge Gas) completed an application to
construct the Neustadt Community Expansion Project (the Project) to supply the community of Neustadt
with affordable natural gas. The Project is located in the Municipality of West Grey, Ontario and consists
of approximately 12 kilometers (km) of polyethylene (PE) natural gas main pipeline and approximately 1
km of reinforcement pipeline in Hanover. The Ontario Energy Board (OEB) issued Leave to Construct
(LTC) for the Project on May 23, 2024, subject to the Conditions of Approval (COA) contained in
Schedule A - Decision and Order in the EB-2023-0261 proceeding. See Appendix A for an overview map
of the Project.

As part of the LTC COA, Enbridge Gas is required to complete a Final Monitoring Report within 15
months of the in-service date, or on June 1 if the deadline falls between December 1 and May 31. As
reported to the OEB, the Project’s in-service date was December 14, 2024, making the filing date for this
Final Monitoring Report June 1, 2026, as per condition 7. b) of the EB-2023-0261 Decision and Order
(OEB 2023).

1.1 Scope

This Final Monitoring Report has been prepared to adhere to the EB-2023-0261 Decision and Order
(OEB 2023). It describes the reporting requirements upon completion of the Project and reports on the
environmental conditions of the Project right-of-way (ROW) and ancillary facilities up to April 22, 2026.

The scope of this Final Monitoring Report addresses requirements outlined in the EB-2023-0261 Decision
and Order COA. Specifically:

1. Enbridge Gas Inc. shall construct the facilities and restore the land in accordance with the OEB’s
Decision and Order in EB-2023-0261 and these Conditions of Approval...

4. “Enbridge Gas Inc. shall implement all the recommendations of the Environmental Report filed in
the proceeding, and all the recommendations and directives identified by the Ontario Pipeline
Coordinating Committee review...

7. Both during and after construction, Enbridge Gas shall monitor the impacts of construction, and
shall file with the OEB one electronic (searchable PDF) version of each of the following reports:

a) a post construction report, within three months of the in-service date, which shall:

i. provide a certification, by a senior executive of the company, of Enbridge Gas’ adherence
to Condition 1

il. describe any impacts and outstanding concerns identified during construction

fi. describe the actions taken or planned to be taken to prevent or mitigate any identified
impacts of construction
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iv.

b)

i.

ii.

fii.

iv.

include a log of all complaints received by Enbridge Gas, including the date/time the
complaint was received, a description of the complaint, any actions taken to address the
complaint, the rationale for taking such actions

provide a certification, by a senior executive of the company, that the company has
obtained all other approvals, permits, licences, and certificates required to construct,
operate and maintain the proposed project

a final monitoring report, no later than fifteen months after the in-service date, or, where the
deadline falls between December 1 and May 31, the following June 1, which shall:

provide a cetrtification, by a senior executive of the company, of Enbridge Gas’ adherence
to Condition 4;

describe the condition of any rehabilitated land

describe the effectiveness of any actions taken to prevent or mitigate any identified
impacts of construction

include the results of analyses and monitoring programs and any recommendations
arising therefrom

and include a log of all complaints received by Enbridge Gas, including the date/time the
complaint was received, a description of the complaint, any actions taken to address the
complaint, the rationale for taking such actions.”

The full Schedule A EB-2023-0261 Decision and Order can be found in Appendix B.
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2 Executive Certification

To address Condition 7(b)(i) within the EB-2023-0261 Decision and Order - COA, Appendix C provides a
certification, by a senior executive of the company, of Enbridge Gas’ adherence to Condition 4.
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3 Mitigation Measures and Compliance

To address condition 7(b)(iii) within the EB-2023-0261 Decision and Order - COA “describe the
effectiveness of any actions taken to prevent or mitigate any identified impacts of construction”; the
following section outlines the effectiveness of the mitigation measures implemented during construction.
Mitigation measures were implemented as required to reduce the potential for environmental and socio-
economic effects from construction of the Project and to identify and rectify any deviations from the
proposed mitigation measures initially identified in the Environmental Report (Stantec, 2023).

3.1 Pipeline and Facilities Construction

Appropriate mitigation measures were established during construction for the Project to reduce the
potential for impacts. All on-site personnel completed project-specific environmental orientation training to
become familiarized with environmental features and developed mitigation. Communication and regularly
scheduled meetings (weekly) during construction between Enbridge Gas supervisory and inspection staff,
the Contractor and the environmental inspector (El), was key to review proposed work, understand
responsibilities, plan and schedule monitoring requirements, and discuss opportunities for the reduction of
potential adverse environmental effects.

Primary mitigations included installing the pipeline within the shoulders of Hwy #10, avoiding the clearing
of shrubs and trees, installing the pipeline via horizontal directional drilling (HDD) and scheduling the
pipeline work to be completed in late summer/fall to reduce the potential for interaction with wildlife and
species at risk during sensitive breeding/roosting windows. By reducing construction to near the end of
terrestrial animal restricted activity periods, direct impacts and/or interactions with wildlife was generally
avoided. If the restricted activity periods could not be avoided, appropriate surveys were completed prior
to construction to further limit potential interactions.

Since the majority of the pipeline was installed via HDD, including across all wetland and watercourse
crossings along the alignment, the potential for surface vegetation and wetland/watercourse disturbances
were significantly reduced to isolated locations along the ROW outside of these sensitive features.
Mitigation measures within the Environmental Protection Plan (Stantec, 2023) were implemented as
stated including setting back entry and exit pits a minimum of 30 m from watercourses, wetlands, and
other sensitive features where possible, and did not encroach within 15 m of potential fisheries
watercourses as per Permit No. 24-112 from the Saugeen Conservation Authority.

Right-of-Way restoration was proactive throughout construction. Once pipeline installation was
completed, efforts were made to re-grade the site as soon as practical to match pre-existing conditions
and stabilize using temporary ESC measures as needed. Because of the time of year construction
occurred (late fall 2024), final restoration of a significant portion of the running line was postponed until
spring 2025. A final inspection of the ROW was conducted on April 22, 2026, to confirm all deficiencies
outlined in the Post Construction Report have been addressed and no new concerns were identified (see
Appendix D for photos).

4
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Potential areas of settlement that were recorded in the Post Construction Report, including tie-in pits and
areas where trenching occurred were observed to be in a restored and stable condition.

Entry and exit pits, set back a minimum of 30 m from watercourses, wetlands, and other sensitive
features were identified to be restored with vegetation being re-established to pre-construction conditions.
There were no stability concerns or sedimentation risks observed at any wetlands or watercourses along
the ROW.

Overall, the Project ROW is in stable condition and early spring vegetation germination was evident
throughout. Based on the current conditions of the ROW, no further deficiencies, impacts or liabilities are
anticipated. However, Enbridge Gas is committed address any complaints should they arise.

3.2 Local By-Law Issues and Non-Compliances

Since summer 2024 when the Project construction commenced, Enbridge Gas did not record any by-law
issues or non-compliances. Frequent contact was maintained with the local municipalities as a best
practice. Sensitive and regulated areas were clearly marked in the field and appropriate training (EPP and
Environmental Alignment Sheets) was provided to the Contractor and field inspectors. No non-
conformances or non-compliances with the EPP or environmental permits occurred during the
construction phase of the Project.
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4 Construction Monitoring Programs

To address condition 7(b)(iv) within the EB-2023-0200 Decision and Order — COA ‘include the results of
analyses and monitoring programs and any recommendations arising therefrom,” the following section
outlines the results of analyses and monitoring programs and any recommendations resulting from the
monitoring programs. In support of permitting requirements for the Project, Enbridge Gas coordinated the
execution of field studies and the preparation of respective reports to file with the appropriate provincial
regulators and to assist with the design, construction, and development of mitigation measures. Mitigation
monitoring was employed in the following ways:

e Enbridge Gas employed field inspectors throughout construction to monitor contractor activities
and ensure the pipeline was constructed in accordance with applicable designs, specifications
and regulations.

¢ Environmental inspection was conducted to remain in compliance with conditions and
recommendations in the Project’'s Environmental Report (Stantec, 2023) and Environmental
Protection Plan (Stantec, 2024) and to reduce potential impacts that may result during
construction.

e Breeding bird nest surveys were completed in advance of construction activities in accordance
with the Migratory Bird Convention Act.

o Vibration monitoring of identified cultural heritage resources was conducted during construction in
accordance with recommendations from the Project’s Cultural Heritage Report: Existing
Conditions and Preliminary Impact Assessment (Stantec: 2023).

o A water well monitoring program was undertaken in attempt to characterize pre-construction well
conditions for drinking water wells at potential risk of impact from construction activities.

e An excess soil management program in accordance with Ontario Regulation (O. Reg) 406/19 was
overseen by a Qualified Person and included preparation of related reports: Assessment of Past
Uses (February 20, 2024), and a Soil Characterization Report (July 23, 2024).

Enbridge Gas implemented two primary construction monitoring programs to monitor potential effects
during construction of the Project. The monitoring programs for the Project focused on areas where the
Environmental Report (Stantec 2023) identified potential interactions with the environment to assess
potential impacts that may result during construction. This section describes the monitoring programs
implemented during construction of the Project along with a general discussion of the results of each
program.

4.1 Environmental Inspection Program

Enbridge Gas contracted Stantec Consulting Ltd. (Stantec) to provide a qualified Environmental Inspector
(El) that was a Certified Inspector of Sediment and Erosion Control. The EI conducted regularly

scheduled inspections during construction as well as additional inspection during and after major weather
events or when construction was occurring near sensitive environmental features as required. Inspections

6
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also occurred during the final restoration of the ROW in spring 2025 and again in the spring 2026 to
assess the current conditions of the ROW.

The EI's main responsibilities were to:

e assist Enbridge Gas and the contractor in being compliant with regulatory environmental
commitments, undertakings and conditions of environmental permits and approvals,

e observe and document that mitigation and protection measures were being implemented and
maintained to be effective,

e communicate with Project workers and inspectors the environmental sensitivities and permit
requirements when not on-site,

e observe and document that work was completed in accordance with applicable environmental
regulations and Enbridge Gas policies, procedures, and specifications, and

e provide onsite monitoring of horizontal directional drilling (HDD) activities when necessary.

As most of the pipeline construction occurred in the previously disturbed road allowance, inspection
typically occurred on a weekly basis during construction to assist in confirming that construction staff
adhered to environmental commitments.

4.2 Vibration Monitoring

A Vibration Propagation assessment was conducted to measure work related noise and vibration for the
Enbridge Neustadt Community Expansion Project. The purpose of the vibration assessment was to
protect heritage structures from vibrations generated by horizontal directional drilling (HDD) and
potentially transmitted to vibration-sensitive structures. Two separate assessments were conducted to
identify the characteristics of local dynamic soil conditions: a site-specific vibration propagation
assessment and a continuous vibration monitoring.

A site-specific vibration propagation assessment was conducted at two pipeline installation sites using
HDD and once dynamic characteristics of the local soil were obtained, a corresponding attenuation curve
was developed. It was determined that a vibration zone of influence (ZOl) for heritage structures in
Neustadt was defined at 25 meters. Landowners were contacted to request participation in vibration
monitoring and pre/post-construction condition surveys within their property.

Vibration monitoring was conducted for heritage properties within the developed ZOI during the period of
construction. A total of 17 properties in Neustadt were monitored. Of the 17 properties monitored, only 2
locations identified vibration exceedances. These exceedances were likely due to their proximity
(approximately 5 meters) to the HDD path and local soil conditions.

No additional concerns were identified by the landowners or residents of the properties since construction
was completed in 2025.

7
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5 Stakeholder Relations and Complaint
Management

To address condition 7(b)(v) within the EB-2023-0261 Decision and Order - COA for the Project, the
following section includes:

¢ the complaint tracking, management, and resolution process,
e date/time the complaint was received,

e adescription of the complaint,

¢ any actions taken to address the complaint, and

e the rationale for taking such actions.

Design and construction schedules were made available throughout construction to interested parties, as
necessary.

Agencies and stakeholders that Enbridge Gas continued to work closely with included the communities of
Hanover and Neustadt in the Municipality of West Grey, Indigenous communities, and Saugeen
Conservation Authority. Enbridge Gas also coordinated closely with utility companies and adjacent
landowners on various aspects of the Project, as needed.

5.1 Recording and Response Process

When a complaint was received, Enbridge Gas recorded and tracked the activities leading to the
resolution of the complaint. The process involved recording the correspondence between the complainant
and Enbridge Gas as efforts were made to reach a resolution. Correspondence included phone calls,
voicemails, emails and in-person meetings. Actions to reach a resolution were tracked and followed up by
Enbridge Gas to confirm resolution.

5.2 Summary of Complaints

Enbridge Gas maintained a Complaints and Resolutions Log for the duration of the construction period for
the Project (Appendix E). The log was used to track complaints received and the correspondence and
actions executed to resolve the complaints. This log was a living document in which content was added
as complaints; actions and resolutions were managed.

As of May 31, 2026, there are no unresolved complaints/questions and there have been no additional
comments or concerns since the filing of the Post Construction Report on January 30, 2025.

8
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6 Current Condition of the Right-of-Way

To address condition 7(b)(ii) within the EB-2023-0200 Decision and Order — COA “describe the condition
of any rehabilitated land,” this section describes the rehabilitated condition of the Project ROW.

ROW restoration was proactive throughout construction and included topsoil amendments to any
disturbed areas and seeding. Restoration occurred throughout the spring of 2025 to stabilize the ROW
where surface disturbance occurred because of construction and settling. Where applicable, disturbed
areas were stabilized with the use of topsoil placement, erosion and sediment control measures (i.e.,
hydroseeding or silt fencing) to limit the potential for erosion and/or off-site sedimentation during heavy
precipitation events while vegetation established and stabilized the ROW.

Overall, the ROW is in good condition and vegetation has been well established and stabilized throughout
the ROW (see Appendix D for Photos). At the time of the final site visit on March 22, 2026, there was no
observable deficiencies associated with the ROW. Areas throughout the ROW had minor deposition of
granular material associated with standard winter road maintenance. These issues did not appear to be
the result of exposed soil and/or erosion from the Project but rather from the build up of sediment from
road maintenance and the subsequent movement of these loose granular materials.

No areas of project related settlement were observed in 2026. There were no stability concerns or
sedimentation risks observed at either wetlands or watercourses along the ROW. Areas which do not
have full vegetation establishment are expected to re-seed naturally over time.

Based on the current conditions of the ROW, no further deficiencies, impacts or liabilities are anticipated.
However, Enbridge Gas is committed to addressing any complaints should they arise.
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7 Outstanding Commitments

There are currently no outstanding commitments for Enbridge Gas to complete. Currently the ROW has
been permanently stabilized to pre-construction conditions including those locations identified in the Post
Construction Report. All areas where active settling and/or poor germination was previously identified has
been resolved through grading, hydroseeding or natural revegetation. There are no stability concerns or
erosion/sedimentation risks observed at either wetlands or watercourses along the ROW and there are no
outstanding complaints. Therefore, there are no significant residual or cumulative effects on
environmental and/or socio-economic features anticipated from the completion of the Project.

1
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1 INTRODUCTION AND SUMMARY

Enbridge Gas Inc. (Enbridge Gas) filed an application with the Ontario Energy Board
(OEB) under section 90 of the Ontario Energy Board Act, 1998, S.O. 1998, c. 15,
(Schedule B) (OEB Act), for an order granting leave to construct approximately 12
kilometres of natural gas pipeline in the Community of Neustadt within the Municipality
of West Grey.

The proposed natural gas pipelines (Project) consist of approximately 4.8 kilometres of
nominal pipe size (NPS) 2-inch polyethylene (PE) distribution pipeline and
approximately 7.6 kilometres of NPS 6-inch PE distribution pipeline, consisting of
approximately 6.7 km of supply lateral and 0.9 km of reinforcement pipeline.

The proposed pipeline would supply natural gas to approximately 230 forecasted
customers in the community of Neustadt who currently do not have access to natural
gas service. The Project was selected as eligible to receive funding from the
Government of Ontario as part of Phase 2 of the Natural Gas Expansion Program
(NGEP).

Enbridge Gas also applied to the OEB under section 97 of the OEB Act for approval of
the form of land-use agreements it offers to landowners affected by the routing or
location of the Project.

In terms of other OEB approvals required for the Project, in addition to the leave to
construct requested in the current proceeding, OEB staff notes that Enbridge Gas has
franchise agreements with the Municipality of West Grey' and Town of Hanover? and
holds a Certificate of Public Convenience and Necessity for any project work within the
Municipality of West Grey?® and Town of Hanover# which allows Enbridge Gas to
construct, operate and add to the natural gas distribution system within all parts of the
municipality and town.

Enbridge Gas advised that it plans to commence construction in June 2024° and
expects to connect customers starting in December 2024.5

" Municipality of West Grey Franchise Agreement - EB-2007-0818 (expires February 4, 2028)
2 Town of Hanover Franchise Agreement - EB-2007-0944 (expires March 17, 2028)

3 Municipality of West Grey CPCN — EB-2021-0269-H (dated February 17, 2022)

4 Town of Hanover CPCN — EBC 29 (dated May 1, 1963)

5 Argument-in-Chief, p.12

8 Exhibit A, Tab 2, Schedule 1, p. 2
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The general location of the Project is shown on the map below:
Neustadt Community Expansion Project
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ENBRIDGE
The OEB approves Enbridge Gas’s leave to construct application, subject to the
conditions of approval contained in Schedule A of this Decision.

the conclusion of the RSP.

The OEB also provides its findings with respect to the appropriate treatment of the
Project during the Rate Stability Period (RSP) and at the time of the rebasing following

agreement proposed by Enbridge Gas.

The OEB also approves the forms of easement agreement and temporary working area

Decision and Order
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2 THE PROCESS

The OEB issued a Notice of Hearing on October 10, 2023, after Enbridge Gas filed its
application on September 15, 2023.

Environmental Defence, and Pollution Probe applied for intervenor status and cost
eligibility.

In its request for intervenor status, Environmental Defence stated that it wished to file
evidence related to the cost effectiveness of heat pumps relative to natural gas (heat
pump evidence). As part of its intervention request, Environmental Defence stated that it
may request that the OEB provide for a technical conference following the receipt of
interrogatory responses.

In Procedural Order No. 1, issued November 17, 2023, the OEB granted Environmental
Defence and Pollution Probe intervenor status. Environmental Defence and Pollution
Probe were also granted cost eligibility.

In Procedural Order No. 1, the OEB stated that it would decide on the request to file
evidence at a later date and make its determination on the request for a technical
conference after the responses to interrogatories were filed. The OEB provided for the
filing of interrogatories and responses, and for the filing of comments on the need for a
technical conference.

OEB staff and intervenors filed interrogatories by December 1, 2023. Enbridge Gas filed
its interrogatory responses on December 15, 2023. OEB staff and intervenors filed
comments on the need for a technical conference on January 10, 2024, and Enbridge
Gas filed its response on January 17, 2024.

On September 27, 2023, Environmental Defence filed a Motion to Review’ the OEB’s
decisions (relating to the admissibility of intervenor evidence and to the merits of the
applications) in the proceedings for the following Enbridge Gas community expansion
projects: Selwyn; Mohawks of the Bay of Quinte and Shannonville; and Hidden Valley.2

7 EB-2023-0313 Motion to Review and Vary OEB Decisions in EB-2022-0156/EB-2022-0248/EB-2022-
0249

8 EB-2022-0156 — Selwyn Community Expansion Project; EB-2022-0248 — Mohawks of the Bay of Quinte
and Shannonville Community Expansion Project; EB-2022-0249 — Hidden Valley Community Expansion
Project
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On December 4, 2023, Environmental Defence withdrew the part of its motion relating
to the Mohawks of the Bay of Quinte and Shannonville project and the OEB confirmed
withdrawal of this portion of the motion.

The OEB issued a decision® on December 13, 2023 denying the remainder of
Environmental Defence’s motion with respect to the other two community expansion
projects noting that the OEB’s orders approving the three projects remain in full force
and effect.

On December 14, 2023, Environmental Defence filed a letter with respect to the
Enbridge Gas community expansion applications being heard by the OEB at that time
(Bobcaygeon, Sandford, Eganville, Neustadt) and the EPCOR Natural Gas Limited
Partnership (EPCOR) Brockton application, which has now been withdrawn by EPCOR,
proposing that:

+ The OEB consolidate the hearing of these natural gas expansion projects
given the overlap in the issues and evidence

* Ajoint technical conference for these projects be convened

» Environmental Defence be allowed to file evidence with respect to the
Enbridge Gas natural gas expansion projects based on community surveys
that it will conduct (survey evidence)

Enbridge Gas filed a response on December 21, 2023 stating that the OEB should
reject Environmental Defence’s proposals.

On December 28, 2023, the OEB issued a letter seeking clarification and further
information from Environmental Defence, by January 11, 2024, on the evidence it is
proposing.

Environmental Defence filed responses to the OEB’s questions on January 11, 2024.
Between January 11, 2024 and February 2, 2024, Environmental Defence and Enbridge
Gas filed several letters regarding Environmental Defence’s proposed evidence.

The OEB issued a Decision and Procedural Order No. 2 on February 29, 2024 denying
the Environmental Defence and Pollution Probe requests for the filing of evidence and
further discovery on the application. The OEB also set a schedule for final argument. On
March 22, 2024, Enbridge Gas filed its Argument-in-Chief (AIC). Submissions by OEB
staff and intervenors are due by April 5, 2024, and Enbridge Gas may file its reply
submission by April 19, 2024.

9 EB-2023-0313 Decision on Motion to Review and Vary OEB Decisions in EB-2022-0156/EB-2022-
0248/EB-2022-0249
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On March 11, 2024, Environmental Defence filed a motion to review and vary the OEB’s
Decisions on Intervenor Evidence in the Enbridge Gas leave to construct community
expansion applications.'® Environmental Defence is contesting the OEB’s decisions to
deny intervenors an opportunity to file evidence and allow further discovery in the above
noted proceedings.

Enbridge Gas filed a letter on March 19, 2024, arguing that the OEB should dismiss
Environmental Defence’s motion without a hearing, and that if the motion is heard it
should be dealt with before the OEB issues decisions on the Current Applications.

In a letter issued on April 11, 2024, the OEB noted that Environmental Defence’s motion
to review is based on an interlocutory decision by the hearing panel to deny the filing of
evidence and is based on an alleged procedural error in advance of the hearing panel
making its final decisions on the Current Applications. In the same letter, the OEB
determined that the appropriate time to consider a motion to review is once the hearing
panel has made its final decisions in the Current Applications, at which time the impact
of the alleged error on the final decision can be assessed.

10 EB-2022-0111 (Bobcaygeon) dated February 20, 2024; and EB-2023-0200 (Sandford), EB-2023-0201
(Eganville), and EB-2023-0261 (Neustadt) dated February 29, 2024. These files have been referred to
here as the “Current Applications”.

Decision and Order 5
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3 DECISION

The OEB'’s decision is structured to address the following issues:

Need for the Project

Proposed Facilities and Alternatives
Project Cost and Economics
Environmental Matters

Land Matters

Indigenous Consultation

Conditions of Approval

NOoOOhkwh =

3.1 Need for the Project

In 2019, the Minister of Energy sought advice from the OEB in respect of projects
that could be candidates to receive government funding under Phase 2 of the
NGEP. The Project was one of 210 proposals for community expansion projects,
including four economic development projects, submitted by natural gas utilities to
the OEB for consideration in this regard, and included in the OEB’s Report to the
Minister of Energy, Northern Development and Mines and to the Associate Minister
of Energy: Potential Projects to Expand Access to Natural Gas Distribution.?

The Project is one of 28 projects across 43 communities selected by the Government to
be eligible to receive funding as part of Phase 2 of the NGEP, as specified in the
Expansion of Natural Gas Distribution System Regulation.?

The NGEP provides funding to Ontario natural gas distributors to support the expansion
of natural gas to communities that are not currently connected to the natural gas
system. NGEP funding acts in a manner similar to a contribution in aid of construction
and is designed to bring projects that would otherwise be uneconomic to a Profitability
Index (P1) of 1.0 (i.e., make them economic under the OEB’s test under E.B.O. 188).

The Expansion of Natural Gas Distribution Systems Regulation sets out the funding
mechanism 3 and includes the projects selected to receive the Government funding

" EB-2019-0255, OEB’s Report to the Minister of Energy, Northern Development and Mines and the
Associate Minister of Energy: Potential Projects to Expand Access to Natural Gas Distribution, December
10, 2020

2 Ontario Regulation 24/19 — Expansion of Natural Gas Distribution Systems, Schedule 2

3 The Expansion of Natural Gas Distribution Systems Regulation sets the mechanism for sourcing the
funding of the eligible expansion projects by requiring that rate-regulated natural gas distributors charge
each of their customers $1 per month.

Decision and Order 6
May 23, 2024



Ontario Energy Board EB-2023-0261
Enbridge Gas Inc.

as well as the amount of funding allocated to each project. Enbridge Gas noted that
the Project supports the Government’s efforts to help expand access to natural gas
in Ontario to areas that do not currently have access to the natural gas system.'

Enbridge Gas stated that the need for the Project is supported by its 10-year
forecast of customer attachments as shown in Table 1 below:

Table 1
Forecasted Customer Attachments for the Project
LT b e T e Year | Year Year | Year | Year | Year | Year | Year | Year | Year Total
Additions Potential 1 2 3 4 5 6 7 8 9 10 Forecasted
Customers
Residential Units 194 60 34 26 17 9 5 5 5 5 5 171
(Singles)
Residential Multi- 34 11 8 6 4 1 30
units (Semis, Towns,
Apartments)
Commercial/lndustrial 39 1 13 7 4 1 1 1 1 29
Units
Total 267 72 55 39 25 11 6 6 6 5 & 230

Enbridge Gas stated that its forecast of customer attachments is based on the results of
multiple methods to acquire information on the interest for natural gas service in the
community: surveys (which included door-to-door canvassing, letters, online follow-up
and computer assisted telephone interviews), an Expressions of Interest (EOI) door to
door survey, and a community outreach program.'®

Enbridge Gas stated that its application was based on a survey of potential customers in
2022, the results of which yielded an 88% attachment rate for existing residential and
small commercial properties. Enbridge Gas indicated that at the end of the ten-year
period, the overall assumed capture rate for the Project is approximately 86%.'®

Enbridge Gas noted that the need for the Project is supported by the community’s
municipal government through its request for natural gas for its constituents. The
Municipality of West Grey has emphasized its support for the Project via an expression
of support dated March 3, 2020."" In a letter dated September 7, 2023, the Municipality
of West Grey again indicated its support for the Project.’®

14 Argument-in-Chief, p.2

5 Evidence, Exhibit B, Tab 1, Schedule 1, Attachment 3, p.2
6 IRR, Exhibit I, STAFF.3. pp. 2

7 Exhibit B, Tab 1, Schedule 1, Attachment 2

8 Exhibit B, Tab 1, Schedule 1, Attachment 2
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Environmental Defence submitted that Enbridge Gas’s survey results are biased and
unreliable. Environmental Defence stated that the surveys failed to provide key
information before asking customers whether they were likely to connect to the gas
system (for example, not setting out, in detail, various government incentives to install
electric heat pumps, not providing customers with an estimate of the savings from
installing a heat pump versus a gas furnace). Environmental Defence argued that
Enbridge Gas has failed to provide a reliable revenue forecast that prudently considers
and accounts for the likely take-up rate for electric heat pumps as an alternative to
gas."?

Environmental Defence also submitted that for previous community expansion projects,
Enbridge Gas did not achieve its forecast number of customer connections in each year
for the past four years (2020-2023). More specifically, Environmental Defence stated
that actual connections in the past two years were 50% and 66% of the forecasted
connections.?°

Pollution Probe submitted that Enbridge Gas's survey result was based on a passive
survey that reflected poor, incomplete and biased consumer education and did not
provide information on available on other energy options (e.g., OEB-approved demand
side management (DSM) programs, IESO electricity conservation programs, etc.) and
the incentives that support them. Pollution Probe argued that the percentage of
customers choosing a different energy option than natural gas will increase once
consumers decide to make an equipment change after educating themselves on the
options available (and the related incentives offered).

Pollution Probe noted that Enbridge Gas identified that there is a total population of 267
customers in this community that could be considered for natural gas connections. A
total of 128 surveys were completed from a list of 264 homeowners, representing a 48%
response rate from those surveyed. Pollution Probe asserted that the survey results do
not validate or support Enbridge Gas'’s forecast.?’

OEB staff submitted that Enbridge Gas has established the need for the Project, noting
that availability of NGEP funding to enable the provision of natural gas service in
unserved communities is an important consideration in the determination of the public
interest, as it is designed to make projects economic that would otherwise be
uneconomic based on the OEB’s test under the E.B.O. 188 guidelines. OEB staff noted

9 Environmental Defence submission, pp.6,9
20 Environmental Defence submission, p. 6
21 Pollution Probe submission, p.11
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that the OEB, in its decisions?2 on previous community expansion projects, underscored
the importance of the genesis of community expansion projects in its assessment of
project need, specifically noting that these proposed projects obtain their potential
viability because of the passage of Access to Natural Gas Act, 2018.

OEB staff also submitted that the need for the Project is supported by Enbridge Gas’s
survey results, although OEB staff noted that there is certainly a risk that over the ten-
year customer attachment period, some of the customers that are forecast to attach
may not actually do so.

Enbridge Gas argued that the submissions of Environmental Defence and Pollution
Probe are premised on the incorrect notion that electric heat pumps are more cost
effective than natural gas service in every and all customer circumstances both
technically and financially and that any assertion to the contrary is an expression of bias
and not fact. Enbridge Gas submitted that the OEB should reject the submissions of
Environmental Defence and Pollution Probe since the premise on which they rely is ill-
conceived and, if accepted, requires the OEB to adopt an abstract over-simplification of
energy conversion that is neither representative of the actual energy choices or energy
preferences customers expressed in response to Enbridge Gas’s attachment surveys.??

Enbridge Gas noted that Environmental Defence’s submissions are a combination of
arguments that relate to four distinct leave to construct applications.?* Enbridge Gas
submitted that any Environmental Defence argument made and justified based on
evidence from the unrelated proceedings should be rejected by the OEB and given
no weight. Enbridge Gas stated that this is particularly an issue in relation to
Environmental Defence’s assertions regarding Enbridge Gas’s customer attachment
survey.

In its reply submission, Enbridge Gas reiterated that it has provided an attachment
forecast based on extensive consultation with the community and its representative
municipal government. Enbridge Gas further stated that the survey results represent
the energy interests expressed by actual residents and business-owners within the
Project area, which intrinsically incorporates all factors including financial and non-
financial considerations.?®

22 EB-2022-0248 Decision, pp. 12,13; EB-2022-0156 Decision, pp. 12,13; EB-2022-0249 Decision, pp.
12,13

23 Reply submission, p. 2

24 Bobcaygeon Community Expansion Project (EB-2022-0111), Sandford Community Expansion Project
(EB-2023-0200), Eganville Community Expansion Project (EB-2023-0201), and Neustadt Community
Expansion Project (EB-2023-0261)

25 Reply Submission, p. 5
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Environmental Defence filed a letter on April 20, 2024 clarifying that it did not ignore
the OEB’s decision to not consolidate Enbridge Gas’s community expansion
proceedings as Enbridge Gas has alleged but did so to avoid the time that would
have been wasted by the OEB, and other parties, if it had submitted four separate
submissions with almost identical content. Environmental Defence stated that, in its
view, it was more efficient for the OEB to be able to review the unique aspects of the
individual applications in the tables provided in its submission, which included the
relevant data for all cases. Environmental Defence also stated that its arguments on
the customer survey apply to all four proceedings, reiterating that none of the
surveys provided key information to survey recipients that would be necessary to
adequately forecast whether customers will likely convert to gas.?6

Findings

The OEB'’s findings on project need are similar to the findings made by the OEB in four
previous Decisions on community expansion projects that are to be accomplished
through the NGEP program.?” The OEB finds that Enbridge Gas has established the
need for the Project.

The OEB acknowledges that support for the Project that has been expressed by the
community’s municipal government. As well, Enbridge Gas’s forecast regarding the
potential percentage take-up of natural gas service in the community, which was based
on the market surveys filed with this application, has assisted the OEB with its findings.
While no survey can provide an unassailable prediction of customer take up of natural
gas, they provide some additional support for the OEB’s conclusion regarding the need
for the Project.

Of particular importance to the assessment of project need is the genesis of this
community expansion project, as well as other community expansion projects that are
being proposed to enable natural gas service to unserved communities. These
proposed projects obtain their potential viability because of the passage of Access to
Natural Gas Act, 2018, provisions of which are incorporated in section 36.2 of the OEB
Act.

Traditional utility regulatory principles provide that costs should be allocated
proportionately to customers that have caused the costs to occur. This is reflected in the
OEB'’s decision in the Generic Proceeding on Community Expansion?® and, more

26 Environmental Defence letter, April 20, 2024

21 EB-2022-0248 Decision, pp. 12,13; EB-2022-0156 Decision, pp. 12,13; EB-2022-0249 Decision, pp.
11-13; EB-2022-0111, pp. 12-14

28 EB-2016-0004
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specifically, in the rejection of a proposed approach that would result in existing
customers subsidizing an uneconomic community expansion:

The chief measure proposed to enable more expansions was a subsidy
from existing customers. The OEB has determined that this is not
appropriate. As noted above, the economic benefits of expansion to many
communities are much greater than the costs. This approach would also
distort the market to the detriment of existing energy services that compete
with gas, such as propane, and new gas distributors who do not have an
existing customer base. Under these circumstances, it would not be
appropriate to require existing customers to pay for a portion of any
expansion. The communities that receive the benefit will be the ones paying
the costs.?®

The Access to Natural Gas Act, 2018 and O. Reg. 24/19 that was promulgated following
its passage enabled an exception to the established regulatory principles as cited
above. This exception advanced the goal of rate protection for customers in
communities where the gas distributor has made a qualifying investment providing
those customers with a rate reduction for natural gas service, which was designed to
ensure that the revenues of the project would match the costs of the project (net of the
grant) and thereby avoid any cross-subsidization from existing customers.

The gas distributor, in this case Enbridge Gas, would then be compensated for such
rate reduction by way of a payment from the Independent Electricity System Operator
(IESO) in the amounts set out in O. Reg. 24/19, and funded from a surcharge to all
natural gas customer accounts in the amount of $1 per month added to the fixed
monthly customer charge. The payment to the gas distributor operates in a similar
manner to a contribution in aid of construction in specific project amounts administered
by the IESO.

In addressing the question of need that is integral to a finding of the Project’s
advancement of the public interest, the OEB notes the importance assigned to the issue
of the expansion of natural gas service to unserved communities that is demonstrated
by the passage and promulgation of legislation®° that enables it to occur.

This importance is shown in the necessity of the departure from the traditional principle
against cost subsidization by utility customers that did not cause the costs to be
incurred by the gas distributor. The OEB must conclude that the Ontario government

29 EB-2016-0004, Decision with Reasons, November 17, 2016, page 4
30 Access to Natural Gas Act 2018 and O. Reg. 24/19
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has identified a public need and, provided that a project is shown to be economic within
the financial parameters set out in the legislation, meets the requirements of the public
interest criterion in section 96(1) of the OEB Act.

The OEB accepts Enbridge Gas’s customer forecast and associated revenues and is
satisfied that, with support from Natural Gas Expansion Program funding as well as the
System Expansion Surcharge (SES), the project can achieve a Pl of 1.0 and is
economic. However, even if the actual customer connections do not meet the forecast,
then as discussed in greater detail in the Project Costs and Economics section below,
the ten-year RSP places the responsibility on Enbridge Gas for any shortfall in revenues
needed to meet its revenue requirement. This provides some insulation against possible
under-achievement of its customer sign-up estimates or projected natural gas
consumption. Beyond the ten-year RSP period, there is no guarantee that Enbridge Gas
will be permitted to recover any post-RSP revenue shortfalls. Enbridge Gas is not
guaranteed total cost recovery if actual capital costs and revenues result in an actual Pl
below 1.0. Accordingly, while the forecasts are relevant to the application, the OEB is
satisfied that the Project has the support of the municipality to which service would be
extended, and that protection is available to existing natural gas customers in the event
that the connection forecast is not met.

3.2 Proposed Facilities and Alternatives

Enbridge Gas stated that the Project was selected for funding by the Government of
Ontario as part of Phase 2 of the NGEP based on a description of the Project (including
preliminary facility design and estimated Project costs) that was reviewed and approved
by the Government of Ontario and the OEB. Accordingly, Enbridge Gas did not assess
other facility alternatives. However, Enbridge Gas did assess routing alternatives.3'

Regarding non-facility alternatives, Enbridge Gas applied the IRP Binary Screening
Criteria and determined that the Project meets the definition of a community
expansion project as defined in the IRP Framework; accordingly, no IRP evaluation
is required for a community expansion project.3?

OEB staff submitted that as the Project is a NGEP-related community expansion
project, no IRP evaluation is required, and Enbridge Gas is not required to consider

31 Evidence, Environmental Report, section 4.4

32 EB-2020-0091, Decision and Order, Enbridge Gas Inc. Integrated Resource Framework Proposal,
July 22, 2021, Appendix A. and page 48. The IRP Framework states that, “If a facility project has been
driven by government legislation or policy with related funding explicitly aimed at delivering natural
gas into communities, then an IRP evaluation is not required.”

Decision and Order 12
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alternatives to infrastructure facilities to meet the need. OEB staff also agreed with
Enbridge Gas that the proposed route is appropriate.

Pollution Probe submitted that Enbridge Gas is able to serve customers in the
community based on capacity already available in the upstream system.33

Findings

Based on Enbridge Gas’s evidence, the OEB finds that the Project as proposed is
appropriate to meet the need established elsewhere in this Decision. This conclusion is
supported by several factors.

The Project is enabled by the NGEP, a program that was established by legislation as
discussed in the OEB’s earlier findings in this Decision. The NGEP is directed to
providing potential funding for the extension of natural gas service. The OEB’s
implementation of the NGEP has been responsive to the ambit of the program.

In Enbridge Gas’s IRP Framework proceeding,34 the OEB approved an IRP process for
Enbridge Gas that required an evaluation and comparison of options to meet energy
supply needs.

To meet the Ontario Government’s NGEP objective of bringing service to unserved
communities, the OEB provided that the consideration of such IRP options or
alternatives was not required for NGEP approved projects that have been designated in
O. Reg. 24/19. The OEB’s decision in this proceeding is in accordance with its approved
IRP process.

3.3 Project Cost and Economics

Enbridge Gas states that the Project consists of approximately 12 kilometres of natural
gas pipeline. The Project cost estimate is approximately $7.8 million ($5.1 million total
pipeline costs and $2.7 million total ancillary costs). 3° The contingency included in the
estimated costs is set at 10%, which is consistent with the level of contingency set for
other projects it proposed for NGEP funding.

33 Pollution Probe submission, p. 7.

34 EB-2020-0091

35 OEB staff noted that the updated Project cost estimate and the original cost estimate that underpinned
the NGEP funding proposal are essentially the same ($7,778,573 (updated) and $7,769,155 (original)).
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The NGEP funding provided for the Project is approximately $5.1 million.%® The NGEP
funding is treated similarly to a contribution in aid of construction. Therefore, the total
capital cost of the Project, net of NGEP funding, is approximately $2.7 million. In
addition to NGEP funding, Enbridge Gas intends to charge a System Expansion
Surcharge (SES) of $0.23/m? to the customers attaching to the Project for a term of 40
years to assist with the economic feasibility of the Project, which is consistent with
Enbridge Gas’s application for a harmonized SES (Harmonized SES Proceeding).%’

According to Enbridge Gas, the Project is economically feasible, having a Profitability
Index (PI) of 1.0. Enbridge Gas indicated that without the NGEP funding and SES, the
Pl for the Project is 0.20, and with the inclusion of the SES the Pl is 0.44.38 The PI of
1.0 is based on the most up-to-date estimated capital costs and forecasted revenues
and is inclusive of the NGEP funding and revenues associated with SES charges. The
original Pl of the Project as filed in the OEB’s proceeding on Potential Projects for
NGEP Funding was also 1.0 (inclusive of NGEP funding and SES revenues).*®

Enbridge Gas stated that, consistent with the OEB’s findings in the Harmonized SES
proceeding,*? after the Project is placed into service, Enbridge Gas will apply a 10-year
RSP during which Enbridge Gas will bear the risk of the Project customer attachment
and capital expenditure forecast. In response to interrogatories, Enbridge Gas stated
that it intends to seek inclusion of the forecast Project costs in rate base in Enbridge
Gas’s next rebasing application (following the 2024 rebasing) assuming the Project is
in-service by that date. Enbridge Gas stated that at the time of the rebasing, following
the conclusion of the RSP, it will file the actual costs and revenues of the Project with
the OEB for consideration of inclusion in rates.

Environmental Defence requested that the OEB not make findings accepting Enbridge
Gas’s evidence on the customer connection and revenue forecasts as adequate or
reasonable, which could be used in the future by Enbridge Gas to seek to put revenue
shortfalls on the existing customer base.*!

Environmental Defence submitted that the 10-year RSP does not address the financial
risks for existing customers arising from possible revenue shortfalls. In the first rebasing
case following the conclusion of the RSP, Enbridge Gas will file the actual costs and
revenues of the Project with the OEB for consideration of inclusion in rates in the

36 Ontario Regulation 24/19, Expansion of Natural Gas Distribution Systems, Schedule 2

37 EB-2020-0094

38 Evidence, Exhibit E, Tab 1, Schedule 1, Attachment 1

39 EB-2019-0255, Enbridge Gas Community Expansion Project Proposal, Schedule H2, Table 7.1
40 EB-2020-0094, Decision and Order, November 5, 2020, pp. 8,9

41 Environmental Defence submission, p.15
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rebasing application. Environmental Defence submitted that as Enbridge Gas will be
seeking to recover any shortfalls in the revenue forecast that arise in the first 10 years
at that stage, the 10-year RSP does not insulate existing customers from revenue
shortfalls arising in the first 10 years but simply delays the time at which Enbridge Gas
can seek to recover those costs from existing customers. Environmental Defence
further submitted that as the bulk of the risk for these projects arises in the 30 years
beyond the RSP, over 80% of the revenue needed for the project to break even is
forecast to be collected after the end of the RSP.4?

Environmental Defence asserted that although the OEB will have an opportunity to
disallow full recovery, it will be constrained by the legal principles of energy regulation
that allow recovery of investments that were prudent at the time they were made,
judged without hindsight. Environmental Defence stated that if the OEB grants leave to
construct now under the normal regulatory construct and accepts Enbridge’s evidence
on the project economics, it will be difficult for a future OEB panel to disallow any costs
in the future. Environmental Defence submitted that that the only way to fully protect
existing customers is to explicitly require that Enbridge Gas bear the revenue
forecasting risk through a condition of approval.*3

Environmental Defence stated that under E.B.O. 188, Enbridge Gas must establish that
the present value of the stream of revenue from new customers will totally offset the
present value of the incremental costs arising from the project. This requires a reliable
forecast of the revenue that will be generated from new customers attaching to the gas
system. In the present case, the E.B.O. 188 analysis is conducted after subtracting the
NGEP subsidy from the capital costs. Environmental Defence submitted that the
forecast connection rate is questionable as it is based on a flawed customer connection
survey and because customers have a strong financial incentive to install electric heat
pumps instead of switching to gas, even if customers do switch to methane gas
initially.#4

Environmental Defence and Pollution Probe submitted that Enbridge Gas did not
conduct analysis on the possibility that customers who select natural gas would
subsequently leave the natural gas system before the end of the 40-year revenue
horizon.* Environmental Defence asserted that failure to analyze and account for the
possibility of subsequent disconnections undermines the reliability of Enbridge Gas’s
revenue forecast. Pollution Probe argued that providing more robust information on the

42 Environmental Defence submission, p.13

43 Environmental Defence submission, p.14

44 Environmental Defence submission, p.5, 6

45 Environmental Defence submission, p.12, Pollution Probe submission, p.5
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incentives and options available with respect to non-gas options would increase the
reliability of the estimate for which customers will actually connect to natural gas to
support a Pl of 1.0.

Environmental Defence asserted that Enbridge Gas excluded normalized reinforcement
costs which is not in accordance with E.B.O. 188, and that Enbridge Gas did not provide
justification for having excluded them. Environmental Defence argued that excluding
these costs makes the projects appear more cost-effective than they actually are.
Environmental Defence submitted that Enbridge Gas’s capital plan includes various
distribution and transmission reinforcement projects upstream of these communities
which will add incremental demand, and thus some of the costs of those upstream
projects are attributable to this gas expansion.*6

Environmental Defence requested that the OEB take stronger measures to protect
existing customers than it did in the recent decisions in the Selwyn, Hidden Valley, and
Mohawks of the Bay of Quinte First Nation community expansion proceedings.
Environmental Defence submitted that stronger measures are justified as the four
community expansion projects (Bobcaygeon, Sandford, Eganville and Neustadt) are
approximately 10 times larger than the Selwyn, Hidden Valley, and Mohawks of the Bay
of Quinte First Nation projects in terms of capital costs. Environmental Defence noted
that the OEB’s decision on the review motion emphasized that they were “small
projects” twice in its decision and argued that the OEB may not come to the same
conclusion for the far larger projects at issue here.*’

Environmental Defence requested that the OEB decline to grant leave to construct
because Enbridge Gas has not submitted adequate evidence in support of the project
economics, such that existing customers are sufficiently protected from providing an
even greater subsidy beyond that set by the NGEP program. Environmental Defence
stated that alternatively, if the Project is approved, Enbridge Gas should be required to
assume all of the revenue forecast risk for these projects as a condition of approval.*®

Pollution Probe made similar submissions to those of Environmental Defence, stating
that the OEB should consider declining leave to construct on the basis that the evidence
is insufficient to validate the economic assumptions and to confirm that the actual NGEP
grant will result in a Pl of 1.0. Pollution Probe also submitted that, in the alternative, the
OEB could grant leave to construct and require Enbridge Gas to retain the risk should
the Pl be less than 1.0, if the Project costs exceed those placed in evidence and/or

46 Environmental Defence submission, p.13
47 Environmental Defence submission, p.16
48 Environmental Defence submission, p.17
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revenues are less than those indicated in evidence. Pollution Probe submitted that this
should apply to the entire Project-related capital costs (the Supply Lateral,
Reinforcement and Ancillary Facilities).*°

Pollution Probe also submitted that the OEB could grant leave to construct but not
include approval of the system reinforcement portion of the Project at this time until
Enbridge Gas can demonstrate that attachment of the proposed customers is occurring
in alignment with its forecast. Pollution Probe claimed that Enbridge Gas is able to serve
customers in the community based on capacity already available in the upstream
system but that Enbridge Gas has indicated that the current excess capacity would not
be sufficient to meet current system requirements, plus the full 40 year customer
forecast from the Project (on a peak design day). Pollution Probe argued that if
Enbridge Gas had conducted a broader system assessment, it would have identified
opportunities to delay or avoid the reinforcement portion of the Project, noting that the
analysis done by Enbridge Gas assumed status quo use of natural gas for the next 40
years without any impacts from DSM, fuel switching or the broader energy transition.
Pollution Probe asserted that the approach used in designing this Project has a high
potential for overbuilding capital facilities and resulting in stranded assets over the next
40 years.%

OEB staff submitted that the Project, with the inclusion of NGEP funding and revenues
associated with SES charges, is forecast to be economically feasible with a projected Pl
of 1.0. OEB staff noted that Enbridge Gas’s proposal to charge the SES to newly
attached customers over a term of 40 years is in accordance with the OEB’s findings in
the Harmonized SES proceeding.?' OEB staff also submitted that the OEB’s decision on
Enbridge Gas’s 2024 rebasing application recognized NGEP projects as distinct from
other expansion projects, acknowledging that the applicability of the 40-year revenue
horizon to NGEP projects was appropriate.?

OEB staff submitted that Enbridge Gas should bear the risk of any revenue shortfall
during the 10-year RSP associated with the customer attachment and capital cost
forecasts as this approach is in accordance with the OEB’s findings in the Harmonized
SES proceeding.®® OEB staff noted that, after the RSP, the OEB will have the
opportunity to review the actual project costs and revenues and determine what amount
should be recognized in rates. OEB staff submitted that all options will be available to

49 Pollution Probe submission, pp. 5, 6

50 Pollution Probe submission, p.7

51 EB-2020-0094, Decision and Order, November 5, 2020

52 OEB-2022-0200, Decision and Order, December 21, 2023, pp.30,31
53 EB-2020-0094, Decision and Order, November 5, 2020
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the OEB in the rebasing following the conclusion of the RSP with respect to the
appropriate rate treatment of potential capital cost overruns and/or lower than forecast
customer attachments/volumes (and associated revenues). OEB staff argued that
Enbridge Gas is not guaranteed total cost recovery if actual capital costs and revenues
result in an actual Pl below 1.0.

OEB staff submitted that Enbridge Gas has appropriately included the original capital
cost of the Project that underpinned the NGEP funding proposal in its rebasing
application.®* The RSP ensures that Enbridge Gas bears the risk of revenue shortfalls
during the first ten years that the Project is in service. OEB staff submitted that, after the
RSP, the OEB will have the opportunity to review the actual project costs and revenues
and determine what amount should be recognized in rates.

OEB staff noted that the allocation of risk, between ratepayers and Enbridge Gas,
beyond the term of the RSP for the Project has not been determined at this time. OEB
staff stated that Enbridge Gas is relying on its forecast of capital costs and customer
attachments to underpin the need for the Project. OEB staff commented while the
customer attachment forecast supports the need for the Project, there is a risk that the
customer attachments will not materialize as forecasted.

Enbridge Gas responded to the submissions of Environmental Defence and Pollution
Probe asserting that Enbridge Gas did not conduct analysis on the possibility that
customers who select natural gas would subsequently leave the natural gas system
before the end of the 40-year revenue horizon. Enbridge Gas submitted that
Environmental Defence and Pollution Probe’s views are narrowly focused on the
absolute cost-effectiveness of electric heat pumps now and into the future which
disregards the many variables and uncertainties that are at play as energy transition
evolves. Enbridge Gas argued that policy changes, growing electricity costs to
modernize and renew the grid and build out supply, technological change, and
economic cycles could change the economic relationship between electric heat
pumps and natural gas in the future.®®

In response to Environmental Defence’s submissions on the exclusion of normalized
reinforcement costs in determining the cost-effectiveness of the Project, Enbridge Gas
stated that it had already indicated in interrogatory responses that normalized system
reinforcement costs are not applicable to community expansion projects and that all
reinforcement costs associated with the Project are directly applied to the Project in the
discounted cashflow analysis. Enbridge Gas added that the costs of reinforcement

5 EB-2022-0200, Exhibit JT6.3, Updated July 6, 2023
55 Reply submission, p.13
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required for community expansion projects are separate, and not included within
calculations of normalized system reinforcement costs.%

Findings

Project Costs

The OEB finds that the updated total estimated cost of the Project is reasonable and in
accordance with the application of the regulatory framework established for the NGEP
program. In particular, the capital requirements have been adjusted to accommodate
new research and information obtained by Enbridge Gas since the original proposal in
Phase 2 of the NGEP process. The provision of a 10% contingency embedded in
estimated costs is consistent with that set for other NGEP projects. The OEB also
accepts Enbridge Gas’ submission that all Project reinforcement costs have been
directly applied in the discounted cashflow analysis that has been submitted.

Economics

In addressing the issue of need, the OEB notes that the evidence inquiries and
submissions in this proceeding have dealt extensively with the impact of the possible
installation of electric heat pumps. This impact has centered upon potential cost savings
associated with their adoption by the customers of the communities to be served by
Enbridge Gas. Such take-up might occur either before or after the extension of the
natural gas service to the communities. In turn, the effect of such take-up is addressed
as a potential risk to project viability.

The OEB has itself recognized the potential customer energy savings associated with
the installation of such heat pumps and their favourable impact on lowering the
consumption of natural gas. The OEB notes that its Decision regarding Enbridge Gas’s
DSM program that made Enbridge Gas, in cooperation with the federal government’s
Greener Homes Initiative, the principal delivery agent for an incentivized installation of
heat pumps.>’

The approval of the leave to construct requested in this application does not restrict
customers in these communities from obtaining heat pumps either before or after an
extension of natural gas service to these communities. Nor does it remove Enbridge
Gas’s DSM program responsibilities in these communities.

56 Reply submission, p. 13 and IRR Exhibit |.ED.22 part c)
57 Decision and Order, EB-2021-0002, Enbridge Gas Inc. Application for Multi-Year Natural Gas Demand
Side Management Plan (2022 to 2027), November 15, 2022, page 28
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Enbridge Gas’s evidence supporting the economic viability of the Project is supported
by a positive response to its outreach and solicitation provided by the market survey
results. The extrapolation of such results to the financial metrics of the proposed
expansion is a key factor in that requisite economic assessment.

OEB staff has noted the risk to the economic viability of the Project if the projected
customer attachments do not occur. Environmental Defence and Pollution Probe drew
attention to the possible effects of DSM, fuel switching or the broader energy transition
over the 40-year revenue horizon.

The OEB agrees with Enbridge Gas’s assertion that that the decisions of individual
customers, now and in the future, to connect and maintain natural gas service must take
into consideration more than the current cost effectiveness of electric heat pumps and
factor in other variables and uncertainties associated with the evolution of any energy
transition that transpires. At the same time, any survey is unlikely to capture all aspects
of the likely take-up and continuance of natural gas service with complete accuracy in a
changing environment of new energy efficient modes and programs, government
policies and prices.

The policy determination that chosen communities should receive NGEP-based
financial assistance for the provision of natural gas service is a government prerogative
supported by legislation. It provides the foundation for the OEB’s finding of the NGEP
program fulfills a need that has been so deemed to be in the public interest. The
existence of potential changes in the delivery of energy and its impact on natural gas
systems is well known to Enbridge Gas who must be prepared to be competitive to
maintain its viability with customers.

The OEB, in approving Enbridge Gas’s application of leave to construct, must ensure
that the interests of all Enbridge Gas’s customers are also protected. One pillar of that
protection is the existence of the ten-year RSP in which Enbridge Gas is responsible for
any shortfall in revenues to meet its revenue requirement. This provides some insulation
against possible under achievement of its customer sign-up estimates or projected
natural gas consumption.

In the first rebasing following the expiration of the RSP, the OEB will review the actual
project costs and revenues and determine what amount should be recognized in rates.
The subsidy or contribution to the expansion of service provided in O. Reg. 24/19 is
specific and limited and does not abrogate the general principles of utility cost allocation
going forward. All options will be available to the OEB in the rebasing following the
conclusion of the RSP with respect to the appropriate rate treatment of potential capital
cost overruns and/or lower than forecast customer attachments/volumes (and
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associated revenues). Enbridge Gas is not guaranteed total cost recovery if actual
capital costs and revenues result in an actual Pl below 1.0.

The OEB cannot bind a future panel determining that application to be made by
Enbridge Gas post-RSP. However, the OEB notes that if Enbridge Gas’s estimate of
customers likely to take up natural gas service is correct, existing natural gas customers
will have already contributed approximately $22,300 per customer served by the Project
to assist in the expansion of gas in this community. There is a clear and reasonable
expectation that such customers will not be called upon to provide a further subsidy to
compensate for post-RSP revenue shortfalls.

The OEB does not agree with Environmental Defence’s proposition that any attribution
of revenue shortfalls to the OEB after the expiration of the RSP will be constrained by
the legal principles of energy regulation that allow recovery of investments that were
prudent at the time they were made, judged without hindsight. The NGEP program
addresses the provision of natural gas service to communities that would otherwise be
uneconomic to serve. Any OEB finding of prudence for a NGEP project proposal and its
accordance with the public interest is entirely dependent on the framework of the NGEP
and its implementation as set out in the legislation and the OEB decisions. This includes
the acceptance of customer attachment and continuance of service projections by
Enbridge Gas. The OEB’s future scrutiny of revenue shortfalls for the Project post-RSP
will be informed by the OEB’s expectations at the time of Project approval concerning
the provision of further subsidies by all Enbridge Gas consumers.

3.4 Environmental Matters

Enbridge Gas retained Stantec Consulting Ltd. to complete an Environmental Report.
The Environmental Report and the consultation process were conducted in accordance
with the OEB’s Environmental Guidelines for the Location, Construction and Operation
of Hydrocarbon Pipelines and Facilities in Ontario (Environmental Guidelines). The
Environmental Report assessed the existing bio-physical and socio-economic
environment in the study area, the alternative routes, the preferred route, conducted
public consultation, conducted impacts assessment and proposed mitigation measures
to minimize the impacts.

Enbridge Gas stated that the Environmental Report was circulated to the Ontario
Pipeline Coordinating Committee (OPCC), Indigenous communities, municipalities and
conservation authorities and Enbridge Gas filed the comments received on the
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Environmental Report as part of its evidence.®

Enbridge Gas stated it would prepare an Environmental Protection Plan (EPP) prior to
construction of the Project. The EPP will incorporate the recommended mitigation
measures identified in the Environmental Report and received in the consultation from
agencies for the environmental issues associated with the Project.

Enbridge Gas stated that using the mitigation measures and monitoring and
contingency plans found within the Environmental Report, EPP and additional mitigation
measures provided by regulatory agencies through the permitting and approval process,
construction of this Project will have negligible impacts on the environment.>®

Enbridge Gas stated that it completed a Stage 1 Archaeological Assessment (AA) in
May 2023 which was still being review by the Ministry of Citizenship and
Multiculturalism (MCM) as of September 12, 2023. A Stage 2 AA will be completed
based on the recommendations from the Stage 1 AA and will be submitted to the MCM
for acceptance prior to construction.®®

OEB staff submitted that Enbridge Gas has completed the Environmental Report in
accordance with the OEB’s Environmental Guidelines (7" Edition).6' OEB staff
expressed no concerns with the environmental aspects of the Project, based on
Enbridge Gas’s commitment to implement the mitigation measures set out in the
Environmental Report and to complete the EPP prior to the start of construction. OEB
staff submitted that Enbridge Gas’s compliance with the conditions of approval outlined
in Schedule A of its submission will ensure that impacts of pipeline construction are
mitigated and monitored. OEB staff noted that the conditions of approval also require
Enbridge Gas to obtain all necessary approvals, permits, licences, and certificates
needed to construct, operate and maintain the Project.

Pollution Probe argued that Enbridge Gas would be at risk for cost overruns for
mitigation costs addressing identified potential impacts and cost related to bedrock,
blasting and water course crossings, as Enbridge Gas has not been able to provide any
estimated mitigation costs related to these elements.?

Enbridge Gas submitted that Pollution Probe’s submissions should be rejected as these
costs are incorporated into construction estimates based on the underlying

58 Evidence, Exhibit F, Tab 1, Schedule 1, p.2 and Attachment2

59 Evidence, Exhibit F, Tab 1, Schedule 1, p.4

60 |IRR, Exhibit |. STAFF.6

61 The OEB released the 8th Edition of the Guidelines in March 2023 after the initiation, consultation and
finalization of the Project and associated Environmental Report.

62 Pollution Probe submission, p.19
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assumptions.®3
Findings

The OEB finds that Enbridge Gas completed the Environmental Report in accordance
with the OEB’s Environmental Guidelines and has committed to implement the
mitigation measures set out in the Environmental Report. Enbridge Gas will also
complete the EPP prior to the start of construction. As such, the OEB is satisfied with
the environmental aspects of the Project.

The OEB also notes that the standard conditions of approval for leave to construct
require Enbridge Gas to obtain all necessary approvals, permits, licences, and
certificates needed to construct, operate and maintain the proposed Project.

3.5 Land Matters

Enbridge Gas stated that the Project is planned to be within the existing municipal
Right-of-Way with the potential for temporary working areas outside of the municipal
Right-of-Way. Temporary working areas may be required along the preferred route
where the road allowance is too narrow or confined to facilitate construction. Enbridge
Gas stated that no permanent easement on private land is expected to be required as
the proposed pipeline will be located entirely within the public road allowance.%*

Enbridge Gas filed the forms of temporary working area agreement and easement
agreement that it intends to provide to affected landowners. Enbridge Gas stated that
these agreements are the same as those approved for use in Enbridge Gas’s
Haldimand Shores Community Expansion Project.®®

OEB staff submitted that the OEB should approve the proposed forms of easement
agreement and temporary working area agreement as both were previously approved
by the OEB.

Findings

The OEB approves the proposed forms of permanent easement and temporary land
use agreements.

63 Reply submission, p. 14
64 IRR, Exhibit I. ED.44. part a)
65 EB-2022-0088, Decision and Order, August 18, 2022
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The OEB notes that while it is not expected that permanent easements will be required
for the Project, the approved form of permanent easement agreement provides
Enbridge Gas sufficient flexibility should a permanent easement later be required.

3.6 Indigenous Consultation

In accordance with the Environmental Guidelines, Enbridge Gas contacted the Ministry
of Energy in respect of the Crown’s duty to consult related to the Project. The Ministry of
Energy, by way of a letter, delegated the procedural aspects of the Crown’s duty to
consult for the Project to Enbridge Gas (Delegation Letter). In the Delegation Letter, the
Ministry of Energy identified the following Indigenous communities that Enbridge Gas
should consult with respect to the Project:

e Saugeen First Nation
e Chippewas of Nawash Unceded First Nation
e Georgian Bay Historic Métis Community (Represented by the MNO Region 7)

Direct notice of the application was provided by Enbridge Gas to all the above-noted
Indigenous communities, and none of them sought to intervene or otherwise participate
directly in the hearing.

As part of its application, Enbridge Gas filed an Indigenous Consultation Report (ICR)
describing and documenting the Indigenous consultation it has been conducting. The
ICR is part of Enbridge Gas’s evidence in support of the Project. In response to
interrogatories, Enbridge Gas provided an update on its Indigenous consultation
activities as of December 19, 2023.56

Enbridge Gas also stated that it will continue to engage with these communities
throughout the life of the Project to ensure potential impacts on Aboriginal or treaty
rights are addressed, as appropriate.®”

On April 17, 2024, Enbridge Gas filed with the OEB the Ministry of Energy’s Letter of
Opinion regarding the sufficiency of consultation regarding the Project.® In that letter,
the Ministry of Energy expressed its opinion that the procedural aspects of the
consultation undertaken by Enbridge Gas to date for the Project were satisfactory.

66 Evidence Exhibit H, Tab 1, Schedule 1, Attachment 6, IRR, Exhibit |. STAFF.8, p.1,2
67 Evidence, Exhibit H, Tab 1, Schedule 1, p.4
68 Evidence, Exhibit H, Tab 1, Schedule 1, Attachment 4
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OEB staff submitted that Enbridge Gas appears to have made efforts to engage with
the potentially affected Indigenous groups identified by the Ministry of Energy.

Findings

The OEB is satisfied that Enbridge Gas followed the OEB’s Environmental Guidelines
with respect to Indigenous Consultation and finds that the duty to consult has been
adequately discharged.

This finding is supported by the evidence on the record of the proceeding, as well as the
Ministry of Energy’s Letter of Opinion, dated April 16, 2024, stating that it is satisfied
that Enbridge Gas’s efforts to date are satisfactory to discharge the Crown’s Duty to
Consult with respect to the Project.

The OEB expects that Enbridge Gas will continue its consultation activities with all
affected Indigenous communities throughout the life of the Project.

3.7 Conditions of Approval

The OEB has established standard conditions of approval that are typically imposed in
leave to construct approvals.®® Enbridge Gas stated that it has reviewed these standard
conditions and has not identified any additional or revised conditions that it wishes to
propose for the Project.

Environmental Defence and Pollution Probe requested that a new condition of approval
be added that requires Enbridge Gas to assume all of the revenue forecast risk for the
Project.”®

Environmental Defence and Pollution Probe also requested that the OEB direct
Enbridge Gas to include accurate information on the annual operating costs of electric
heat pumps versus natural gas in any marketing materials that discuss operating cost
savings from natural gas. Environmental Defence and Pollution Probe submitted that
this is necessary to protect the interests of new customers and to ensure that they are
provided with the information they need to make informed decisions before spending

69 Natural Gas Facilities Handbook, Appendix D
70 Environmental Defence, p.17 and Pollution Probe submission, p. 15
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considerable sums to connect to the gas system and convert their heating equipment to
gas.”"

In its submission, OEB staff proposed minor modifications to Conditions 2(b)(ii) and (iv),
7(a), and 7(b) to better reflect the intent of those conditions,”?> making reference to a
letter filed by Enbridge Gas regarding a recently approved project.”> OEB staff
requested Enbridge Gas to confirm in its reply submission if it agrees with these
modifications.

Enbridge Gas submitted that the OEB should reject Environmental Defence’s and
Pollution Probe’s submissions requesting that a condition of approval be added that
requires Enbridge Gas to assume all the revenue forecast risk for the Project. Enbridge
Gas argued that these submissions are premised on an incorrect understanding
regarding the scope of a leave to construct application and a rebasing proceeding.
Enbridge Gas noted that Environmental Defence acknowledged that the OEB already
found that it cannot bind a future panel determining a future application to be made by
Enbridge Gas post-RSP. Yet, Environmental Defence argued that this is insufficient
because the future OEB panel will be constrained in terms of disallowing costs because
they will be considered prudent investments at the time given the previous granting of
the leave to construct approval. Enbridge Gas submitted that Environmental Defence
ignores the OEB’s additional rationale for why the OEB’s approach is appropriate and
Environmental Defence’s is not. Enbridge Gas referenced the OEB’s statements in the
Motion Decision:

These were leave to construct applications, not rate applications. The scope
of the two are different. While the original panel could have added
conditions of approval or provided other directions on the post-RSP rate
treatment, it chose not to do so. It did not make that choice on the basis of
a misunderstanding of its jurisdiction; in fact, it specifically invited
submissions on the rate treatment question. Rather, it exercised its
discretion not to grant what Environmental Defence asked for.

Determining the rate treatment of any shortfalls in the next rebasing
proceeding after the ten-year RSP will allow the OEB to consider the issue
more broadly in the context of Enbridge Gas’s entire franchise area with 3.8

71 Environmental Defence, p.16 and Pollution Probe, pp.16

72 OEB Staff submission, p.15

73 Enbridge Gas January 12, 2024 letter providing notification of planned in-service date - Mohawks of the
Bay of Quinte Community Expansion Project (EB-2022-0248).
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million existing customers, not just the two communities with 217 forecast
customers.

There are 28 projects that have been approved in Phase 2 of the NGEP.
The OEB strives for procedural efficiency and regulatory consistency. It
makes sense to consider questions about rate treatment for such projects
on a consolidated basis in a rebasing hearing, rather than on a piecemeal
basis in each leave to construct proceeding. In that rebasing hearing, all
options will be open, as the original panel said.”

Enbridge Gas submitted that the OEB should reject Environmental Defence and
Pollution Probe’s submissions that Enbridge Gas be directed to provide information on
the annual operating cost of electric heat pumps relative to the operating cost of natural
gas. Enbridge Gas argued that requiring it to provide consumers with information
regarding the annual operating costs of non-natural gas solutions, in particular electric
heat pumps, without consideration of those energy solutions’ supply-side requirements
and implications would not be appropriate or valuable. Enbridge Gas asserted that is a
role best left to the providers of those non-natural gas energy solutions.”®

Enbridge Gas further submitted that the OEB has ordered Enbridge Gas through the
rebasing proceeding to conduct a review of the information it provides to customers
regarding energy cost comparisons’® and it would be inappropriate to require Enbridge
Gas to provide the information in advance of the conclusion of the review and the
adjudication of the issue in Phase 2 of the rebasing proceeding.

With respect to OEB staff’'s proposed minor modifications to Conditions 2(b)(ii) and (iv),
7(a), and 7(b), Enbridge Gas agreed that the OEB should approve the Project subject to
the modified conditions of approval as proposed by OEB staff. Enbridge Gas submitted
that the Project be approved without any additional conditions or directions proposed by
the intervenors.

On April 3, 2024, the OEB issued a letter notifying all natural gas distributors that it has
made minor revisions to standard conditions of approval to address the timing of the
commencement and conclusion of projects that involve multiple segments.”” These

74 EB-2023-0313, Decision and Order, pp. 18-19

75 Reply submission, p. 16

76 EB-2022-0200, Decision and Order, p. 140

7T OEB letter, Minor Modifications to the Standard Conditions of Approval, Natural Gas Leave to
Construct Application, dated April 3, 2024
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revisions are the same minor modifications proposed by OEB staff in submissions filed
in this proceeding.

Findings

The OEB requires and expects Enbridge Gas to provide fair and accurate information
concerning its services to its current and potential customers. This includes any
representations to customers concerning products and opportunities associated with
competitors or the OEB-approved DSM programs.

This does not appear to be an issue that has been bereft of regulatory scrutiny. The
OEB, in Phase 1 of Enbridge Gas’s 2024 rebasing proceeding, ordered a review of the
information that Enbridge Gas provides to customers regarding energy cost
comparisons.”® As well, a complaint of misleading advertising by Enbridge Gas
concerning the provision of competitive energy services is currently being investigated
by the federal Competition Bureau. The outcomes of those proceedings may affect
Enbridge Gas’s future practices in addressing alternative products and opportunities.

However, the OEB’s insistence on the accuracy of representations and comparisons
provided by Enbridge Gas differs from a mandating of the provision of information
concerning competitive energy services in preference to its own offering. The OEB is
not convinced that the marketplace requires such a mandate as part of the conditions of
approval at this time.

The OEB approves the Project subject to Enbridge Gas’s compliance with the updated
standard conditions of approval attached as Schedule A to this Decision.

78 EB-2022-0200, Decision and Order, p. 140
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4 ORDER

THE ONTARIO ENERGY BOARD ORDERS THAT:

1.

Enbridge Gas Inc. is granted leave, pursuant to section 90(1) of the OEB Act, to
construct the Project in the Community of Neustadt, in the Municipality of West
Grey, as described in its application.

Pursuant to section 97 of the OEB Act, the OEB approves the form of Easement
Agreement and Form of Temporary Land Use Agreement that Enbridge Gas Inc.
has offered or will offer to each owner of land affected by the Project.

Leave to construct is subject to Enbridge Gas Inc. complying with the Conditions
of Approval set out in Schedule A.

Parties in receipt of confidential information shall either return the subject
information to the Registrar and communicate to Enbridge Gas Inc. that they
have done so; or destroy and/or expunge the information and execute a
Certificate of Destruction, following the end of this proceeding, in accordance with
the OEB’s Practice Direction on Confidential Filings. The Certificate must be filed
with the Registrar and a copy sent to Enbridge Gas Inc.

Eligible intervenors shall file with the OEB and forward to Enbridge Gas Inc.
their respective cost claims in accordance with the OEB’s Practice Direction on
Cost Awards on or before May 30, 2024.

Enbridge Gas Inc. shall file with the OEB and forward to intervenors any
objections to the claimed costs of the intervenors on or before June 6, 2024.

If Enbridge Gas Inc. objects to any intervenor costs, those intervenors shall file
with the OEB and forward to Enbridge Gas Inc. their responses, if any, to the
objections to cost claims on or before June 13, 2024.

Enbridge Gas Inc. shall pay the OEB’s costs of and incidental to this proceeding
upon receipt of the OEB’s invoice.

Parties are responsible for ensuring that any documents they file with the OEB, such as
applicant and intervenor evidence, interrogatories and responses to interrogatories or
any other type of document, do not include personal information (as that phrase is
defined in the Freedom of Information and Protection of Privacy Act), unless filed in
accordance with rule 9A of the OEB’s Rules of Practice and Procedure.
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Please quote file number EB-2023-0261 for all materials filed and submit them in
searchable/unrestricted PDF format with a digital signature through the OEB’s online

filing portal.

e Filings should clearly state the sender’'s name, postal address, telephone number
and e-mail address.

e Please use the document naming conventions and document submission
standards outlined in the Regulatory Electronic Submission System (RESS)
Document Guidelines found at the File documents online page on the OEB’s
website.

e Parties are encouraged to use RESS. Those who have not yet set up an
account, or require assistance using the online filing portal can contact
reqgistrar@oeb.ca for assistance.

e Cost claims are filed through the OEB’s online filing portal. Please visit the File
documents online page of the OEB’s website for more information. All
participants shall download a copy of their submitted cost claim and serve it on
all required parties as per the Practice Direction on Cost Awards.

All communications should be directed to the attention of the Registrar at the address
below and be received by end of business, 4:45 p.m., on the required date.

DATED at Toronto May 23, 2024

ONTARIO ENERGY BOARD

Nancy Marconi
Registrar
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Leave to Construct Application under
Section 90 of the OEB Act

Enbridge Gas Inc.
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Standard Conditions of Approval

1. Enbridge Gas Inc. shall construct the facilities and restore the land in accordance
with the OEB’s Decision and Order in EB-2023-0261 and these Conditions of
Approval.

2. (a) Authorization for leave to construct shall terminate 12 months after the
decision is issued unless construction has commenced prior to that date.

(b) Enbridge Gas Inc. shall give the OEB notice in writing:

i. of the commencement of construction, at least 10 days prior to the
date construction commences

i. ofthe planned in-service start date, at least 10 days prior to the date the
facilities begin to go into service

ii. of the date on which construction was completed, no later than 10
days following the completion of construction

iv. of the full project in-service date, no later than 10 days after all the facilities
go into service

3. Enbridge Gas Inc. shall obtain all necessary approvals, permits, licences,
certificates, agreements and rights required to construct, operate and maintain
the Project.

4. Enbridge Gas Inc. shall implement all the recommendations of the Environmental
Report filed in the proceeding, and all the recommendations and directives
identified by the Ontario Pipeline Coordinating Committee review.

5. Enbridge Gas Inc. shall advise the OEB of any proposed change to OEB-approved
construction or restoration procedures. Except in an emergency, Enbridge Gas Inc.
shall not make any such change without prior notice to and written approval of the
OEB. In the event of an emergency, the OEB shall be informed immediately after
the fact.

6. Concurrent with the final monitoring report referred to in Condition 7(b), Enbridge
Gas shall file a Post Construction Financial Report, which shall provide a variance
analysis of project cost, schedule and scope compared to the estimates filed in this



proceeding, including the extent to which the project contingency was utilized.
Enbridge Gas shall also file a copy of the Post Construction Financial Report in the
proceeding where the actual capital costs of the project are proposed to be included
in rate base or any proceeding where Enbridge Gas proposes to start collecting
revenues associated with the Project, whichever is earlier.

7. Both during and after construction, Enbridge Gas Inc. shall monitor the impacts of
construction, and shall file with the OEB one electronic (searchable PDF) version
of each of the following reports:

(a) A post construction report, within three months of the full project in-service
date, which shall:
i. provide a certification, by a senior executive of the company, of
Enbridge Gas Inc.’s adherence to Condition 1
i. describe any impacts and outstanding concerns identified
during construction
ii. describe the actions taken or planned to be taken to prevent or
mitigate any identified impacts of construction
iv. include a log of all complaints received by Enbridge Gas Inc., including
the date/time the complaint was received, a description of the
complaint, any actions taken to address the complaint, the rationale for
taking such actions
v. provide a certification, by a senior executive of the company, that
the company has obtained all other approvals, permits, licenses,
and certificates required to construct, operate, and maintain the
proposed project

(b) A final monitoring report, no later than fifteen months after the full project in-
service date, or, where the deadline falls between December 1 and May 31,
the following June 1, which shall:

i. provide a certification, by a senior executive of the company, of
Enbridge Gas Inc.’s adherence to Condition 4

i. describe the condition of any rehabilitated land

i. describe the effectiveness of any actions taken to prevent or mitigate
any identified impacts of construction

iv. include the results of analyses and monitoring programs and
any recommendations arising therefrom

v. include a log of all complaints received by Enbridge Gas Inc., including
the date/time the complaint was received; a description of the
complaint; any actions taken to address the complaint; and the
rationale for taking such actions



8. Enbridge Gas Inc. shall designate one of their employees as project manager who
will be the point of contact for these conditions, and shall provide the employee’s
name and contact information to the OEB and to all affected landowners, and shall
clearly post the project manager’s contact information in a prominent place at the
construction site.
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Leave to Construct Application under Section 90 of the OEB Act
Enbridge Gas Inc.
EB-2023-0261
Conditions of Approval
May 23, 2024

I hereby certify that Enbridge Gas Inc. has implemented all the recommendations of the Environmental
Report filed in the proceeding, and all the recommendations and directives identified by the Ontario Pipeline
Coordinating Committee review in accordance with Condition 7 (b)(i) of the Conditions of Approval in the
OEB’s Decision and Order in EB-2023-0261.

sr2212026 ﬂa’Ma&W

Neil MacNeil,
Director, Capital Projects Management and
Execution
Enbridge Gas Inc.

Date

Condition 7 (b)(1).

7. Both during and after construction, Enbridge Gas Inc. shall monitor the impacts of
construction, and shall file with the OEB an electronic copy (searchable PDF) version of each
of the following reports:

b) A final monitoring report, no later than fifteen months after the in-service date, or, where the
deadline falls between December 1 and May 31, the following June 1, which shall:

1. provide a certification, by a senior executive of the company, of Enbridge Gas Inc.’s
adherence to Condition 4

Condition 4

Enbridge Gas Inc. shallimplement all the recommendations of the Environmental Report filed in the
proceeding, and all the recommendations and directives identified by the Ontario Pipeline
Coordinating Committee review.
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Table E-1 Complaints and Resolutions Log
ID | Date and Time | Description of Complaint Actions Taken to Address the Complaint, the Status
Received Rationale for Taking Such Actions
1 2/5/24 Homeowner wanted project team to be aware of Issue brought to the attention of Project team Resolved 2/6/24
heritage structure and associated sensitivities to
structure.
2 | 5/13/24 Address was excluded from scope of work. Public relations issue tracked by Project team. Resolved 5/13/24
Attempts were made to have open communication
with party.
3 | 8/16/24 Homeowner concerned that her invisible fence Concerns were delivered to Aecon and assurances Resolved 8/16/2024
would get damaged during construction based on provided that work would not occur unless
previous non project construction in the past. homeowner converted to gas.
4 | 9/11/24 Homeowner reported email claiming the loss of Stakeholder Engagement was notified of potential Resolved 9/11/24
Enbridge rebates if she didn’t keep services. electronic scam being circulated.
5 9/24/24 Homeowner expressed concern on potential Pre-inspection process was reviewed with Resolved 9/25/24
damage to their invisible dog fence during install of | Homeowner and advised Aecon
service.
6 10/2/24 Homeowner inquiry regarding a daylighting hole on | Information regarding the need for excavation was Resolved 10/3/24
property and when it will be backfilled. provided to homeowner and hole was backfilled at
earlier date to satisfy concerns.
7 | 11/7/24 Private parking lot used on multiple occasions Contractor responsible was informed and rectified Resolved 11/5/24
without permission. issue. Homeowner was contacted and assurances
provided that property was not to be used in the
future.
8 11/21/24 Restoration of municipal property associated with Contractor has confirmed that final restoration with Resolved
open cut not completed satisfactorily. concrete was not completed and will be finalized in
spring 2025.
9 11/21/24 Restoration involving daylight holes, and asphalt Contractor has confirmed that final restoration with Resolved
driveway entrances on municipal roadway not concrete was not completed and will be finalized in
completed satisfactorily. spring 2025.
10 | 12/6/24 Homeowner complaint regarding a damaged dog Contractor to fix fence when energization occurred Resolved 12/6/24
fence during the installation of services. and contact owner.
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ID | Date and Time | Description of Complaint Actions Taken to Address the Complaint, the Status
Received Rationale for Taking Such Actions
13 | 12/12/24 Complaint made regarding the moving of a traffic Contractor instructed to replace sign at earliest Resolved 12/12/24
sign. possible date.
14 | 12/17/24 Homeowner concerned about settling of gravel in Contractor responded with additional gravel and Resolved 12/18/24
driveway associated with service connection compaction.
15 | 12/17/24 Homeowner concerned about settling of gravel in Contractor responded with additional gravel and Resolved 12/20/24
driveway associated with service connection and compaction. Safety cones were removed.
safety cones left on site.
16 | 1/8/25 Complaint from Municipality regarding settling of Due to winter season, temporary placement of gravel | Resolved
road shoulders at various locations. and safety barrels have been placed. Additional
measures for restoring shoulders will be completed in
spring 2025.
17 | 1/21/25 Homeowner concerned about a freeze up at his Email sent requesting customer fill out a claim online. | Resolved 1/27/25
riser. HVAC Technician discovered furnace wasn’t
receiving gas and resolved the issue.
18 | 2/14/26 Complaint made regarding ELC charges. Confirmation was received that no charges should Resolved 2/21/25
have been incurred.
19 | 3/6/25 Homeowner called about a sink hole that formed Confirmation that sinkage was filled with dirt and Resolved 3/6/25
since his service install. homeowner was made aware.
20 | 3/6/25 Homeowner complained about excess length Approval was received to provide the homeowner Resolved 3/13/25
charge incurred. with a refund on the ELC.
21 | 3/7/25 Complaint made regarding holes where the Crew was sent out to with hot asphalt to patch up the | Resolved 4/14/25
sidewalks were patched. holes.
22 | 3/18/25 Client called about another sink hole that formed in | Crew was sent out to make temporary restoration. Resolved 3/21/25
their driveway.
23 | 3/20/25 Client emailed regarding conditions of their Crew was sent to make temporary restorations. Full Resolved 3/21/25
property since service install. Tenants having restoration will be made later in the year.
issues because of sink holes.
24 | 3/20/25 Client email stating driveway still needs gravel and | Contacted client to find out when driveway can be Resolved 4/1/25
leveling, as cars were parked in the way when fixed. Foreman informed so work can be done this
work originally done. week while onsite.
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ID | Date and Time | Description of Complaint Actions Taken to Address the Complaint, the Status
Received Rationale for Taking Such Actions

25 | 3/27/25 Client emailed asking about when restoration will Homeowner advised work will be done when weather | Resolved 3/28/25

be made on her property. warms up. Advised that crew focusing on immediate
concerns at the moment.

26 | 3/28/25 Business owner complained about debris in front Sinkages and backfill/leveling continue between end Resolved 3/31/25
of commercial property last fall. Potholes are at the | of March and May.
entrance to the parking lot.

27 | 4/16/25 Owner requested their accessible side door be Call made to owner to discuss providing access to the | Resolved 4/16/25
opened as it's currently blocked off for surface building while concrete is setting up.
restoration.

28 | 4/25/25 Customer called to inquire about when his property | Call made to owner explaining that we will restore his | Resolved 4/25/25
will be restored. property with topsoil and seed.

29 | 4/29/25 Received call from customer regarding their Ongoing dialogue regarding the issue. Customer was | Resolved 5/1/25
telephone lines were potentially impacted. not satisfied.

30 | 4/29/25 Client complained they were not happy with the Crew removed the rocks. We believe they were from Resolved 5/1/25
quality of topsoil used in their lawn. the winter snow plow.

31 | 4/30/25 Client emailed inquiring on when they can expect Advised the customer of the schedule and explained Resolved 4/30/25
restoration to be finished at their property. when they would be working on their street.

32 | 4/30/25 Client called to inquire on when restoration will be Advised the customer of the schedule and explained Resolved 4/30/25
completed at their property. when they would be working on their street.

33 | 4/30/25 Crew completed open cutting when customer Customer was called and asked if crew could Resolved 5/1/25
requested it be drilled to avoid debris associated hydroseed their property. Customer agreed and
with restoration. hydroseeding completed instead of sodding.

34 | 5/5/25 Receiving email from customer regarding scope of | Work was completed on the customer’s street at the Resolved 5/6/26
work not being completed. end of May.

35 | 5/5/25 Homeowner concerned about area dug out at side | The homeowner was advised the work would be Resolved 5/6/25
patio not being restored. completed by the end of the month.

36 | 5/6/25 Client called to say they weren’t pleased with Crew spoke to homeowner explaining they were filling | Resolved 5/8/25
restoration work completed. in immediate safety concerns. They would be back to

complete the restoration work.
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ID | Date and Time | Description of Complaint Actions Taken to Address the Complaint, the Status
Received Rationale for Taking Such Actions

37 | 5/6/25 Client called to say they weren’t pleased with the Crew spoke to homeowner explaining they were filling | Resolved 5/8/25

work. in immediate safety concerns. They would be back to
complete the restoration work.

38 | 5/7/25 Client concerned that locate flags were removed Client was ensured there would be no delays in Resolved 5/8/25
from their property, but service was not yet service.
installed.

39 | 5/8/25 Client expressed concerns regarding compaction Issue resolved regarding compaction issue. Resolved 5/15/25
of his driveway after the install of the gas main.

40 | 5/8/25 Client concerned that grass between their house Homeowner was assured the crew would be back to Resolved 5/8/25
and the neighbour’s was not replaced when the complete the work.
front of the house was completed.

41 | 5/9/25 Email received from client concerned that crossing | Client was informed that locates have been ordered Resolved 6/19/25
signs and no parking signs had not been replaced. | to install signs.

42 | 5/12/25 Email inquiring about when restoration would be Crew planned to be on the homeowner’s street the Resolved 5/13/25
completed on homeowner’s street. following week.

43 | 5/12/25 Client emailed with photo showing water shut off Crew returned to the property and made completed Resolved 5/15/25
on their property was bent/hit during service install. | all necessary repairs.

44 | 5/13/25 Client left voice message, concerned their Crew restored the homeowner’s driveway. Resolved 5/15/25
driveway had not been restored.

45 | 5/13/25 Customer called complaining they were told the Customer was contacted and years of servicing Resolved 5/15/25
expansion surcharge would be applied to their contract was explained. Client was satisfied.
account for “only a few years”, not to 2064.

46 | 5/16/25 Homeowner not pleased with the restoration work Homeowner was spoken to and assured the Resolved 5/26/25
done at their property. restoration work would be completed.

47 | 5/20/25 Customer emailed with concerns regarding Meter was moved to new location without additional Resolved 6/17/25
location of meter placement. cost to customer.

48 | 5/20/25 Customer asked if the restoration work could be Crew completed restoration at the homeowner’s Resolved 5/20/25
completed on her property. property.

49 | 5/21/25 Client emailed explaining damage was done to Representative was sent and repairs were made as Resolved 5/21/25
their flower bed during install of service. required.
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ID | Date and Time | Description of Complaint Actions Taken to Address the Complaint, the Status
Received Rationale for Taking Such Actions
50 | 5/30/25 Homeowner texted regarding their sewer clean out | Spoke to homeowner and topsoil was removed from Resolved 5/30/25
being buried. the sewer clean out.
51 | 5/30/25 Homeowner reached out as restoration had not Homeowner was advised crew will come and Resolved 5/30/25
been completed at their property. complete the restoration work and apologized for the
oversight.
52 | 6/16/25 Client called, not happy with restoration completed | Crew was sent out and completed work within a few Resolved 6/24/25
on their property. days.
53 | 7/2/25 Issue regarding customer’s legal property lines. Service was moved to new location. Resolved (No Date)
54 | 7/2/25 Customer concerned that after restoration work, Crew went out and topped up the topsoil and seed. A | Resolved 7/4/25
they couldn’t get grass to grow back. bag of grass seed was also left for the homeowner.
55 | 7/2/25 Client sent in a picture showing sinkage near the The issue was resolved the following day. Resolved 7/3/25
sidewalk after heavy rain.
56 | 7/4/25 Customer left voice message about flooding since | The information was shared with the regional team to | Resolved (No Date)
their service install. ensure they respond to the complaint when they are
in the area doing restoration.
57 | 717125 Customer emailed concerned about sinkholes not Crew went to location, spoke to the homeowner, and Resolved 8/29/25
properly repaired. 4 inches or topsoil was added, issue was looked after. Homeowner is all good.
but the concrete slab was not lifted to investigate
the sinkhole fully.
58 | 7/9/25 Voice message from owner about not being happy | This was completed and homeowner is happy. Resolved (No Date)
with restoration completed at their property.
59 | 7/10/25 Client emailed regarding hole needing repair. Will be onsite 7/11 to address it. Resolved (No Date)
60 | 7/22/25 Voice message from homeowner about not being After issues with the homeowner, the crew left the site | Resolved 7/22/25
happy about the restoration work done at their and will not be completing any more restoration work
property. at the location.
61 | 7/24/25 When gas service installed, cement storm pipe Client was contacted and asked if locates or records Resolved 7/28/25
was hit causing flooding. could be provided to avoid this happening in the
future.
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ID | Date and Time | Description of Complaint Actions Taken to Address the Complaint, the Status
Received Rationale for Taking Such Actions
62 | 9/4/25 Client emailed with concern regarding a hole/ In looking at the homeowner’s property, there were no | Resolved 9/8/25
depression in their yard. They felt it was the result concerns that could be identified. The customer was
of the gas installation. unable to water the lawn, as directed, so the grass
seed didn’t grow, accounting for all the weeds that
were there.
63 | 9/12/25 Homeowner called upset about the restoration at Went to the site and took photos of the restoration Resolved 9/17/25
their property and flooding in the basement. They work. Further restoration will be completed on Friday.
are wanting compensation for the deductible they Insurance adjustments are ongoing.
paid to their insurance due to the flood.
64 | 9/17/25 Client requesting additional main connections on Crew determined the request was not feasible. Resolved 9/17/25
their property.
65 | 9/17/25 Client reached inquiring if they could be added to Crew determined the request was not feasible. Resolved 9/17/25
the program.
66 | 9/22/25 Email was received regarding asphalt sinkages on | A crew would be sent the next day or Friday, Resolved 9/25/25
a few streets. depending on the weather.
67 | 9/24/25 Customer claimed the crew moved their property A survey was completed at the homeowner’s Resolved 10/9/25
pegs during the service relocation. Crew stated property. The property monuments mentioned by the
they did not. homeowner were there. They verified their location
and planted wooden stakes for homeowner to easily
locate.
68 | 10/21/25 Customer inquiring when restoration work will be Replied restoration at the property is on the crew’s Resolved 10/30/25
completed at their property. list.
69 | 4/11/26 Email sent requesting immediate repair of sidewalk | A restoration crew was sent out to make the repair. Resolved 4/16/26
due to sunken temporary asphalt.
70 | 4/29/26 Email sent requesting repair of a sink hole along A restoration crew completed the restoration repairs Resolved 5/14/26
the sidewalk and sparce grass observed on the within the ROW and the sinkage at the address.
boulevard.




POST CONSTRUCTION FINANCIAL REPORT

Neustadt Community Expansion
EB-2023-0261
June 1, 2026

In compliance with the Ontario Energy Board (“OEB”) Order EB-2023-0261 and Condition 6, the
following is a report on project cost, schedule and scope compared to the estimates filed in the
proceeding.

The project's actual cost as of May 1, 2026 was $5,533,213 or 12% lower than estimated. The following
explains any significant variances.

Item Project
No. | Description Estimate ($) Actual Cost ($) | Variance ($) Variance (%)
1 Material 331,925 438,638 (106,713) -32%
Labour and
2 Construction 5,307,803 4,195,235 1,112,568 21%
3 Outside Services 1,383,202 816,659 566,543 41%
Land, Permits,
Approvals and
4 Consultations 11,000 31,697 (20,697) -188%
5 Contingency 686,412 0 686,412 100%
7 Sub-Total 7,720,342 5,482,229 2,238,113 29%
Interest During
Construction 58,231 50,984 7,247 12%
Total Project Cost 7,778,573 5,533,213 2,245,360 29%
10 | NGEP Funding (5,128,997) (5,128,997)
11 | Net Project Cost 2,649,576 404,216

Item | Description Variance Explanation

No.

1 Material Material costs were higher than estimated due to an increase in the
number of couplings installed and increases to the cost per meter of
pipe.

2 Labour and Pipeline labour and construction costs were lower than estimated

Construction Costs | primarily due to more favorable ground conditions.
Additionally, costs to prepare permit applications, liaise with
landowners, and all title searching was included under Lands, Permits
and Approvals.

3 Outside Services At the time of the LTC application, environmental mitigations,
vibration monitoring, and soil sampling requirements were not yet
defined. The actual cost of these activities was lower than expected.




Additionally, the construction inspection requirements were lower
than expected, allowing for a reduced cost to the project.

4 Land, Permits,
Approvals and
Consultations

Land and approvals were higher than estimated as a result of more
permits being required than was estimated.

In addition, see the variance explanation for Item No. 2 for actual
costs included as Lands, Permits and Approvals that were estimated
under Labour.

5 Contingency

No contingency for the Project was utilized.

At the time of the LTC application, Enbridge Gas forecasted the attachment of 230 customers from Year

1 to 10 (EB-2023-0261, Exhibit B, Tab 1, Schedule 1, Table 2). At this time, 140 services have been

installed to date, leaving 90 forecasted customers remaining to attach by October 2034. Assuming the
full 10-year forecast is realized, the remaining service installations are projected to decrease the project

variance. Service installations costs vary depending on service length, size, material, and ground
conditions, and it is therefore difficult to forecast the variance at this time. The extra length charge

collected from customers will offset some costs but as described above, the impact is unknown at this

time.
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