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June 23, 2026

Registrar

Ontario Energy Board

2300 Yonge Street, 27th floor
Toronto, ON M4P 1E4

Re: Phase Il of the Distribution Customer Connections Review and Streamlining Transmission
Connections Review — Toronto Hydro-Electric System Limited request to participate on Customer
Connections Advisory Group

On June 9™, 2026, the OEB launched Phase Il of its Distribution Customer Connections Review (“DCC
Review”) and Streamlining Transmission Connections Review initiatives, intended to implement
proposals set out in the OEB’s December 2025 Report to the Minister of Energy and Mines. The Report
summarized various findings and recommendations from the OEB’s earlier Phase | of the DCC Review,
intended primarily to streamline customer connection processes. As part of Phase Il of the DCC Review,
the OEB is establishing both an advisory group and a new working group to support the implementation
of the various Phase | proposals and has invited stakeholders to notify the OEB of their interest to

participate.

Toronto Hydro was an active member on the OEB’s Phase | DCC Review Working Group, and by way of
this letter, nominates Mr. Aaron Silver, Manager, Climate Action Transportation Initiatives, as its
representative to the OEB’s Phase Il advisory and working groups. Mr. Silver has extensive operational
experience and expertise in Toronto Hydro’s customer connections processes, including leading
customer connection experience initiatives, as well as leading the operationalization of the recently
implemented Electric Vehicle Charging Connections Procedures. In his current role, Mr. Silver is directly
responsible for overseeing electric vehicle projects, including EV customer connections and associated
procedures. Given his roles and experience, Toronto Hydro expects that Mr. Silver is particularly well
positioned from the perspective of improving the customer connection experience and will be able to
assist the OEB with a broad range of issues that may arise during the course of this initiative. Mr. Silver’s
contact details are provided below, but for administrative reasons please continue to also include

regulatoryaffairs@torontohydro.com on all future correspondence and meeting invitations:
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Aaron Silver

Manager, Climate Action Transportation Initiatives
asilver@TorontoHydro.com

Tel: 416-200-4453

Toronto Hydro is one of Ontario’s largest electricity distribution companies, with a unique distribution
grid situated in a dense urban environment, supplied by many interconnections with the transmission
network, and serving over 790,000 customers and delivering approximately 18 per cent of the electricity
consumed in Ontario. Serving one of the fastest growing and largest cities in North America, Toronto
Hydro receives a high volume of requests for connections and upgrades for residential and commercial
developments each year: for the 2025-2029 period, over 700,000 new residential units are forecasted,
which are expected to include a combination of new condominium towers, conversions of housing from
low density to medium density, as well as neighbourhood redevelopments (e.g. Downsview, Golden
Mile, Port Lands, Villiers Island). Toronto Hydro was an active working group member as part of the
OEB’s Phase | DCC Review and continues to have a very strong interest in participating on the OEB’s new

Advisory Group as part of Phase Il.

Toronto Hydro appreciates the OEB’s consideration of its nomination and looks forward to working with

stakeholders in reviewing, evaluating, and streamlining distribution connections standards.

Respectfully,
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Andrew J. Sasso
Vice President, Regulatory & Municipal Relations
Toronto Hydro-Electric System Limited
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