
VIA RESS and EMAIL 
 
July 17, 2026 
 
Ritchie Murray 
Registrar 
Ontario Energy Board 
2300 Yonge Street, 27th Floor  
Toronto, Ontario  M4P 1E4 
 

Dear Ritchie Murray: 

Re: Toronto Hydro-Electric System Limited (Toronto Hydro) 
 Non-Wires Solution Incentive Mechanism Application 

Consumers Council of Canada (CCC) Interrogatories 
OEB File No. EB-2026-0129 

 
In accordance with Procedural Order No. 2, dated June 22, 2026, please find attached 
CCC’s interrogatories with respect to Toronto Hydro’s Non-Wires Solutions (NWS) Incentive 
Mechanism application.    
 
 
 

 

Yours truly,  

 

 

Lawrie Gluck 
Consultant for the Consumers Council of Canada 
 

cc: All parties in EB-2026-0129 
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CCC-1 
Ref: Schedule 3, pp. 2, 10-13 
 
Preamble: 
 
The Local Demand Response (LDR) program is Toronto Hydro’s flagship NWS initiative. It 
was the first utility-driven NWS program in Ontario: funded and deployed successfully 
since the 2015-2019 rate period. 
 
Question(s): 
 

a) Please provide the year that the LDR program was first in operation. 
 

b) Please advise whether Toronto Hydro has, at any time in the past, received a 
ratepayer-funded incentive payment related to the LDR program. 
 

c) Please explain why the company now requires an estimated $1.2 million incentive 
payment to continue to offer the LDR program.  
 


