
 

 

 

 

 

 

 

 

 

Elissar El-Hage 

Senior Manager, Rate Applications         
Toronto Hydro-Electric System Limited       
14 Carlton Street   
Toronto, ON  M5B 1K5 
 regulatoryaffairs@torontohydro.com          
  

  

  

 

 

 

September 11, 2026 

 

via RESS 

 

Mr. Ritchie Murray

Registrar

Ontario Energy Board

PO Box 2319

2300 Yonge Street, 27th floor 

Toronto, ON M4P 1E4

 

Dear Mr. Murray: 
 

Re: Toronto Hydro-Electric System Limited (“Toronto Hydro”)  
2027 Electricity Distribution Rate Application 
OEB File No. EB-2026-0073 – Affidavit of Service 

 

 
On August 14, 2026, Toronto Hydro applied to the Ontario Energy Board (“OEB”) to set its electricity 

rates effective January 1, 2027.  On September 8, 2026, the OEB issued a Letter of Direction (“LoD”) 

concerning the publication and service of the Notice of Hearing for the application.  Through the 

enclosed Affidavit of Service, Toronto Hydro confirms compliance with the LoD.   

 

Please do not hesitate to contact us if you have any questions.  

 
Respectfully, 
 
 
 
 
Elissar El-Hage 
Senior Manager, Rate Applications 
Toronto Hydro-Electric System Limited 

https://eim.torontohydro.com/otcsdav/nodes/2789347/regulatoryaffairs%40torontohydro.com


 
 

IN THE MATTER OF the Ontario Energy Board Act, 

1998, Schedule B to the Energy Competition Act, 1998, 

as amended;   

 

AND IN THE MATTER OF an Application filed by 

Toronto Hydro-Electric System Limited (“Toronto 

Hydro”) on August 14, 2026, for an Order or Orders for 

approval of changes to its electricity distribution rates 

or other charges effective January 1, 2027;   

 

AND IN THE MATTER OF Ontario Energy Board’s Letter 

of Direction (“LoD”) dated September 8, 2026.   

 
 

AFFIDAVIT OF ELISSAR EL-HAGE 

 

I, ELISSAR EL-HAGE of the City of Toronto in the Province of Ontario, MAKE OATH AND SAY:

I am the Senior Manager of Rate Applications at Toronto Hydro and, as such, have knowledge of 

the matters hereinafter deposed to:

1. Pursuant to section 1 of the LoD, the English and French versions of the Notice of

Hearing, Toronto Hydro’s application and evidence, and any amendments thereto, have

been posted in prominent places on Toronto Hydro’s website:

i. https://www.torontohydro.com/

ii. https://www.torontohydro.com/regulatory-information

Screenshots of Toronto Hydro’s website where the material is posted are attached as 

Exhibit “A”.

https://www.torontohydro.com/
https://www.torontohydro.com/regulatory-information


2. Pursuant to section 2 of the LoD, all intervenors of record in Toronto Hydro’s 2025-2029 

Custom IR application (EB-2023-0195) were served the English and French versions of 

the Notice of Hearing, as well as Toronto Hydro’s application and evidence by email on 

September 11, 2026. No other documents or materials were included in the 

communication to intervenors. A copy of the email is attached as Exhibit “B”. 

 

SWORN remotely by Elissar El-Hage of the City of 

Toronto in the Province of Ontario, before me at the 

City of Toronto in the Province of Ontario, on 

September 11, 2026, in accordance with O. Reg 

431/20, Administering Oath or Declaration Remotely.  

) 
) 
) 
) 
) 
) 
) 

 

 

 

  

Commissioner for Taking Affidavits in the Province of 

Ontario 

 Elissar El-Hage 

Alana Spira (LSO#: 77828C)   

 

 

 

 

 

 

 

 

 

 

 

 

 

Digitally signed by Elissar El-hage
DN: cn=Elissar El-hage, 
email=EEl-
hage@TorontoHydro.com
Date: 2026.09.11 09:28:31 -04'00'

Elissar El-
hage

Digitally signed by Alana Spira
DN: cn=Alana Spira, 
email=ASpira@TorontoHydro.com
Date: 2026.09.11 09:29:36 -04'00'

Alana 
Spira



 

 

 

This is Exhibit “A” to the Affidavit of Service 

Sworn before me on September 11, 2026 

 

 

Commissioner for Taking Affidavits in the Province of Ontario 

Alana Spira 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Digitally signed by Alana Spira
DN: cn=Alana Spira, 
email=ASpira@TorontoHydro.com
Date: 2026.09.11 09:29:52 -04'00'

Alana 
Spira



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Alana Spira
Stamp



 

This is Exhibit “B” to the Affidavit of Service 

Sworn before me on September 11, 2026 

 

 

Commissioner for Taking Affidavits in the Province of Ontario 

Alana Spira 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Digitally signed by Alana Spira
DN: cn=Alana Spira, 
email=ASpira@TorontoHydro.com
Date: 2026.09.11 09:30:05 -04'00'

Alana 
Spira



1

From: Regulatory Affairs
Sent: September 11, 2026 8:47 AM
To: Amanda Montgomery (Environmental Defence); Andrew Blair (PWU); Bayu Kidane

(PWU); Beverly Nollert (IESO); Bill Harper (VECC); Brian McKay (SEC); 
cara@plugndrive.ca; Catherine Swift (CCMBC); Clement Li (BOMA); Colin Anderson 
(AMPCO); Daniel Rosenbluth (PWU); daniel@resilientllp.com; Deqa Egal (IESO); Devin 
Arthur (DRC); eledwidge@pwu.ca; Gillian Henderson (BOMA); Jack Gibbons 
(Environmental Defence); Jane Scott (SEC); Jay Shepherd (SEC); John Lawford (VECC); 
Julie Girvan (CCC); Kent Elson (Elson Advocacy); Lawrie Gluck (CCC); 
Lisa_Demarco_External; Mark Garner (VECC)

Cc: Andrew Sasso; Jody McEachran
Subject: Notice of Hearing re Toronto Hydro 2027 Electricity Distribution Rates Application -

OEB File No. EB-2026-0073
Attachments: THESL_2027 CIR Update Application_20260814.pdf; Notice_Toronto Hydro_2027

Rates_20260908.pdf; Notice_Toronto Hydro_2027 Rates_FR_20260908.pdf

Good morning,

On August 14, 2026, Toronto Hydro applied to the Ontario Energy Board to set its electricity rates effective January
1, 2027, in accordance with the OEB-approved custom incentive rate-setting framework for the 2025-2029 period.

Further to the OEB’s Letter of Direction issued on September 8, 2026, please find enclosed copies of the Notice of
Hearing (English and French versions) and the application evidence. These can also be accessed on Toronto
Hydro’s website and on RDS.

Please reach out to regulatoryaƯairs@torontohydro.com if you have any questions about the application.

Sincerely,
Elissar El-Hage (she/her)
Senior Manager, Rate Applications
Regulatory AƯairs & Government Relations
Toronto Hydro-Electric System Limited

Cell |  416.903.1993
Email | eel-hage@torontohydro.com

14 Carlton Street | Toronto, Ontario | M5B 1K5 | www.torontohydro.com

This email and any attachments are for the sole use of the intended recipients and may be privileged and/or
confidential.  Any distribution, printing or other use by anyone else is prohibited.  If you are not an intended
recipient, please contact the sender immediately, and permanently delete this email and attachments.
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