From: Ontario Energy Board <webmaster@oeb.ca>
Sent: Saturday, September 26, 2026 1:54 PM

To: Office of the Registrar <Registrar@oeb.ca>
Subject: Redacted - Letter of Comment - EB-2026-0052

-- Name --
Amanda Newhook

-- Do you reside in the impacted service area? -- Yes

-- Comments --
Please consider this during deliberation.

| strongly disagree with an increase in distribution costs. Cost of living is already too high, families are
struggling already. With tariffs and increases in living it is the worst possible time to request an
increase. | am a single mom of 2 and cannot afford additional costs on my already existing high bills.
Ontario needs a break in costs not an increase. Innpower (a multi billion dollar company) can afford to
maintain its service level and costs more than the average resident. | do not agree with any price
increase, in fact | feel as if Innpower should be looking at provincial and federal grants to lower the
cost for its residents during this time. Also we don't have a choice on our provider, we cannot shop
around for a better deal, as we are stuck with the provider supporting our area, which is not fair to
residents - especially those who are already struggling, which most ontarians are right now - to be
forced into a high cost just to live because of where their address is and who the provider is for their
area. Moving does not solve this as most people cannot afford to move in this economy into another
providers zone. | beg you, please do not allow this increase.

-- Was Al used for the letter of comment? -- No





