From: Ontario Energy Board <webmaster@oeb.ca>
Sent: Monday, September 28, 2026 7:11 AM

To: Office of the Registrar <Registrar@oeb.ca>
Subject: Redacted - Letter of Comment - EB-2026-0052

-- Name --
Ashley Casciato

-- Do you reside in the impacted service area? -- Yes

-- Comments --

We already pay some of the highest rates for electricity in the area. | have done everything to cut
back on usage and still every month it's a huge number. Even just the “delivery fees” are insane and
the outages we experience here are frequent and take forever to resolve.

Thanks for listening.

-- Was Al used for the letter of comment? -- No





