
From: Office of the Registrar
To: Zulma DeBonis
Subject: FW: Redacted - Letter of Comment - EB-2026-0056
Date: Tuesday, September 29, 2026 11:44:10 AM

-----Original Message-----
From: Ontario Energy Board <webmaster@oeb.ca>
Sent: Tuesday, September 29, 2026 10:14 AM
To: Office of the Registrar <Registrar@oeb.ca>
Subject: Redacted - Letter of Comment - EB-2026-0056

-- Name --
Wanda Mara

-- Do you reside in the impacted service area? --
Yes

-- Comments --
London Hydro has for me the highest rates of any community I have ever lived in. I came here 11 years ago from
Markham where my hydro bill was every 2 months, London is every month for the same amount of money. Trying
to work with them is almost impossible as they can only be right, however, they will apologize when proven wrong.
To increase the distribution rates, even modestly, is wrong when Canadians are struggling to make ends meet. Hydro
is a necessity for every home, London needs to find ways to tighten its own belt before raising prices.

-- Was AI used for the letter of comment? --
No
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