
From: Office of the Registrar
To: Zulma DeBonis
Subject: FW: Redacted - Letter of Comment - EB-2026-0056
Date: Monday, September 28, 2026 4:18:37 PM

-----Original Message-----
From: Ontario Energy Board <webmaster@oeb.ca>
Sent: Monday, September 28, 2026 4:06 PM
To: Office of the Registrar <Registrar@oeb.ca>
Subject: Redacted - Letter of Comment - EB-2026-0056

-- Name --
Ryan Allan

-- Do you reside in the impacted service area? -- Yes

-- Comments --
Dear Ontario Energy Board,

I am writing as a London Hydro customer to express my opposition to the proposed rate increase.

I understand that the proposed 2027 rates would increase the bill for a typical residential customer by approximately
$6.01 per month. At a time when households are already facing significant increases in the cost of living, I believe
any additional increase should be thoroughly justified.

I respectfully ask the Ontario Energy Board to:

Carefully review London Hydro's proposed operating and capital expenditures and approve only costs that are
necessary and prudent.

Examine whether proposed projects can be delayed, reduced or completed more efficiently without compromising
reliability or safety.

Review London Hydro's forecasts and assumptions to ensure customers are not paying for costs that may not
materialize.

Require London Hydro to identify additional opportunities for efficiency and cost savings before increasing rates.

Maintain appropriate transparency and accountability regarding how customer funds are being spent.

London Hydro customers should not be required to pay more than is reasonably necessary to provide safe and
reliable electricity distribution service.

I respectfully request that the OEB take these concerns into consideration when reviewing EB-2026-0056.

Thank you for considering my comments.

-- Was AI used for the letter of comment? -- Yes
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