From: Office of the Registrar

To: Zulma DeBonis

Subject: FW: Redacted - Letter of Comment - EB-2026-0056
Date: Thursday, October 1, 2026 9:23:32 AM

----- Original Message-----

From: Ontario Energy Board <webmaster@oeb.ca>
Sent: Wednesday, September 30, 2026 10:43 PM

To: Office of the Registrar <Registrar@oeb.ca>
Subject: Redacted - Letter of Comment - EB-2026-0056

-- Name --
Nancy Rottet

-- Do you reside in the impacted service area? --
Yes

-- Comments --

I strongly oppose London Hydro's proposed rate increase. There have already been many substantial increases over
the lest few years. When will it be enough? I understand that maintaining and improving the electricity system costs
money, but I also don't believe customers should be forced to continuously cover the costs every year without clear
evidence that every effort has been reasonably made to control expenses. While evidence that costs are being used to
cover investments and upgrades are important, it is equally necessary to review whether funds are being efficiently
distributed and whether they can be reorganized to be more efficient.

London Hydro should be responsible to make all reasonable efforts necessary to avoid incurring costs on customers
for an essential service. The cost of living is already placing significant financial pressure on many London families.

-- Was Al used for the letter of comment? --
No
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