From: Office of the Registrar

To: Zulma DeBonis

Subject: FW: Redacted - Letter of Comment - EB-2026-0056
Date: Thursday, October 1, 2026 9:35:55 AM

----- Original Message-----

From: Ontario Energy Board <webmaster@oeb.ca>
Sent: Thursday, October 1, 2026 9:28 AM

To: Office of the Registrar <Registrar@oeb.ca>
Subject: Redacted - Letter of Comment - EB-2026-0056

-- Name --
ahsan ahmad

-- Do you reside in the impacted service area? --
Yes

-- Comments --
I have recently received notification and was taken aback by London Hydro's proposed rate increase, particularly
given that the cost of living is presently quite high.

Furthermore, what rationale supports the proposed increase to $6.01 per month, especially considering that rates
were elevated in the preceding years as well?

Is London Hydro operating at a financial deficit?

Are there critical infrastructure upgrades requiring immediate implementation? If so, why cannot London Hydro
allocate existing savings toward these expenditures?

Should a rate adjustment prove necessary, I would recommend a more modest increase of $2-3 per month.

-- Was Al used for the letter of comment? --
No
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