From: Office of the Registrar

To: Zulma DeBonis
Subject: FW: Redacted - Letter of Comment Submitted: EB-2026-0056
Date: Monday, October 5, 2026 9:30:06 AM

From: Ontario Energy Board <webmaster@oeb.ca>

Sent: Saturday, October 3, 2026 4:37 PM

To: Office of the Registrar <Registrar@oeb.ca>

Cc: Webmaster <Webmaster@oeb.ca>

Subject: Redacted - Letter of Comment Submitted: EB-2026-0056

LETTER OF COMMENT

Comments:

London hydro has applied to increase rates and this is completely unacceptable. London
Hydro is above budget and consumers and families are struggling to survive. With the rent
prices out there and now a possible hydro increase, this is 1-step closer to homelessness. Try
living at an apartment and paying $1200/month for rent plus hydro on a retail job, impossible.
Are the people in charge out of touch with real life situations. Even a good customer like me
who has paid on-time every month for years all of a sudden has a late payment due to
forgetfulness, and gets a service charge. Really? Please consider working class people who are
trying to survive and deny the price increase application. Thank you.

Name: Margaret Brannen
Do you reside in the impacted service area?: Yes

Was Al used for the letter of comment?: No
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