
From: Office of the Registrar
To: Zulma DeBonis
Subject: FW: Redacted - Letter of Comment - EB-2026-0056
Date: Monday, October 5, 2026 9:28:10 AM

-----Original Message-----
From: Ontario Energy Board <webmaster@oeb.ca>
Sent: Saturday, October 3, 2026 12:36 PM
To: Office of the Registrar <Registrar@oeb.ca>
Subject: Redacted - Letter of Comment - EB-2026-0056

-- Name --
Zarya Winters

-- Do you reside in the impacted service area? --
Yes

-- Comments --
While I understand the need for a company to be able to raise rates to keep up with inflation, this increase is yet
another hit to many poverty stricken families in London, including my own. Trying to budget for the month with
increases to home bills like hydro is a constantly losing battle where we have to sacrifice expenditures for other
needs, like groceries.

I can't imagine my letter of comment will bring much change to this decision, but I urge London Hydro to think
about their customers who aren't in a position to be able to afford this increase. The increase may be small, but with
wallets already bursting at the seems, it doesn't take much for it to burst.

-- Was AI used for the letter of comment? --
No
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