
-----Original Message-----
From: Ontario Energy Board <webmaster@oeb.ca>
Sent: Wednesday, October 7, 2026 1:33 PM
To: Office of the Registrar <Registrar@oeb.ca>
Subject: Redacted - Letter of Comment - EB-2026-0052

-- Name --
Carol Haykin

-- Do you reside in the impacted service area? --
Yes

-- Comments --
I am writing as an Innpower residential customer about my serious concern of the proposed rate increase. This
increase was originally planned for 2029 but is being imposed on residents two years earlier, during a time of
economic challege for individuals requiring this service.

Innpowers 2024 Scotecard MD&A stated a slightly lower ROE of 6.77% however reiterated that this is within the
OEB's range of +/- 3% of the 9.21% range.

The application itself is extremely complex and not consumer -reader friendly for its residents. If distribution supply
chains have increased costs but Innpower remains within OEB ROE ratios, there is no requirement to impose this
increase on residents of this town.

-- Was AI used for the letter of comment? --
No




